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Model: RM

INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Onn Surf Tablet Gen 3.
Please read it thoroughly to ensure proper use and to maximize the lifespan of your device.
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Image: Front and back view of the Onn Surf Tablet Gen 3 in charcoal color. The front displays the home screen with various app icons,
while the back shows the "onn." logo and the rear camera.

WHAT's IN THE Box

Upon unboxing your Onn Surf Tablet Gen 3, ensure all the following items are present:

1) Onn Surf Tablet Gen 3 (7-inch, 32GB, 2022 Model) - Charcoal
1
1
1

AC adapter
USB-C charging cable (3.2 ft/ 1 m)
Quick Start Guide
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Image: The yellow retail box for the Onn Surf Tablet Gen 3, showing the tablet's image and key features.

SETUP

1. Charging the Tablet

Before first use, fully charge your tablet. Connect the USB-C charging cable to the tablet's USB-C port and the AC
adapter. Plug the AC adapter into a wall outlet. The battery indicator on the screen will show charging progress.

2. Initial Power On and Setup

1. Press and hold the power button (located on the side) until the Onn logo appears.
2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google account.

3. Review and accept the terms and conditions to complete the initial setup.



Image: A close-up view of the side of the Onn Surf Tablet Gen 3, highlighting the power button, volume buttons, and the USB-C charging
port.

OPERATING THE TABLET

Navigation
The Onn Surf Tablet Gen 3 runs on Android 12 (Go edition). Navigate using touch gestures:

o Tap: Select an item or open an app.
o Swipe: Scroll through screens or lists.

o Pinch-to-zoom: Enlarge or shrink content on the screen.

Cameras

The tablet features a 2 MP front-facing camera and a 2 MP rear-facing camera. Open the "Camera Go" app to take photos
or record videos.

Storage Expansion

The tablet comes with 32 GB of internal storage. You can expand this storage using a microSD card (not included) via the
dedicated microSD slot.

Battery Life

The tablet offers up to 10 hours of battery life for various activities such as gaming, web browsing, watching videos, and



listening to music. Battery life may vary based on usage and settings.
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Image: The Onn Surf Tablet Gen 3 screen displaying the Google Kids Space interface, showing various educational and entertainment
content for children.

MAINTENANCE

Cleaning

To clean your tablet, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water. Avoid using
harsh chemicals or abrasive materials, as these can damage the screen or casing.

Storage

When not in use for extended periods, store the tablet in a cool, dry place away from direct sunlight and extreme
temperatures. Ensure the battery is partially charged (around 50%) before long-term storage to preserve battery health.

Software Updates

Periodically check for system updates to ensure your tablet has the latest features and security patches. Go tdSettings >
System > System update to check for and install available updates.

TROUBLESHOOTING

If you encounter issues with your Onn Surf Tablet Gen 3, refer to the following common solutions:

Problem Solution
Tablet is
unresponsive or Press and hold the power button for about 10-15 seconds to force a restart.

frozen.



Problem

Battery drains
quickly.

Cannot connect to
Wi-Fi.

Apps are running
slowly.

Screen sensitivity
issues.

SPECIFICATIONS

Solution

Reduce screen brightness, close unused apps, disable Wi-Fi/Bluetooth when not in use, and
check for background app activity in settings.

Ensure Wi-Fi is enabled, restart your router, or forget the network and reconnect.

Clear app caches (Settings > Apps > [App Name] > Storage > Clear cache), free up storage
space, or restart the tablet.

Ensure the screen is clean and dry. If issues persist, a factory reset might be necessary
(backup data first).

Feature

Model Name

Item Model Number
Operating System
Screen Size
Screen Resolution
Processor

RAM

Internal Storage
Expandable Storage
Front Camera

Rear Camera
Wireless Type

Average Battery Life

Color

Item Weight

Detail

Onn 7" 2022 Model
RM

Android 12 (Go edition)
7 Inches

1024 x 600 Pixels

2.0 GHz Quad-core (MediaTek)
2GB

32 GB

microSD slot

2 MP

2 MP

802.11g

Up to 10 Hours

Charcoal

1 pounds

Product Dimensions (LxWxH)

7.42 x 4.51 x 1 inches

WARRANTY AND SUPPORT

Return Policy

As a renewed product, this Onn Surf Tablet Gen 3 is covered by a 90-day refund/replacement return policy from the seller,
Prime Mobility. Please refer to your purchase documentation for specific details and instructions on initiating a return or



replacement.

Protection Plans

Optional protection plans may be available for purchase to extend coverage beyond the standard return policy. For details
on available plans, please refer to the product listing or contact the seller.

Customer Support

For technical assistance or further inquiries, please contact the seller, Prime Mobility, through the Amazon platform. You
can typically find seller contact information in your order history.

© 2025 Onn. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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