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1. Introduction

Thank you for choosing the Mova S5 Sense Cordless Stick Vacuum Cleaner. This manual provides essential information
for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read this manual
thoroughly before first use and retain it for future reference.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/mova


Figure 1.1: The Mova S5 Sense Cordless Stick Vacuum Cleaner, showcasing its versatility with different attachments.

2. Safety Instructions

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using your vacuum
cleaner.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.



Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or vacuum cleaner with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Use extra care when cleaning on stairs.

Do not use without dust cup and/or filters in place.

Turn off all controls before unplugging.

3. Package Contents

Carefully unpack all components and check against the list below. If any items are missing or damaged, please contact
customer support.

Mova S5 Sense Vacuum Cleaner Main Unit

Extension Wand

Multi-Surface Brush with OptiInsight™ Illumination

Flexible Adapter

Electric Mini-Brush

Combination Tool

Wide Combination Tool

2-in-1 Wall Mount for Charging and Storage

Power Adapter

User Manual



Figure 3.1: All components included in the Mova S5 Sense package.

4. Product Overview

Familiarize yourself with the main parts of your Mova S5 Sense vacuum cleaner.

Main Unit: Contains the motor, dustbin, and control panel with LED display.

Extension Wand: Connects the main unit to the floor brush or other attachments for extended reach.

Multi-Surface Brush: Designed for effective cleaning on both carpets and hard floors, featuring blue LED lights to
illuminate hidden dust.

Flexible Adapter: Allows the extension wand to bend, making it easier to clean under low furniture.

Electric Mini-Brush: Ideal for cleaning upholstery, pet hair, and smaller surfaces.

Combination Tool: A versatile tool for crevices, corners, and delicate surfaces.

Wide Combination Tool: Suitable for larger, flat surfaces like keyboards or shelves.



Figure 4.1: The main unit of the Mova S5 Sense, showing the LED display and controls.



Figure 4.2: The lightweight and ergonomic design of the Mova S5 Sense allows for comfortable handling.

5. Setup

5.1 Assembly

1. Insert the extension wand into the main unit until it clicks into place.

2. Attach the desired cleaning head (e.g., Multi-Surface Brush) to the other end of the extension wand until it clicks.

3. For handheld use, attach accessories directly to the main unit.

5.2 Initial Charging

Before first use, fully charge the vacuum cleaner. The battery is partially charged from the factory, but a full charge
ensures optimal performance and battery longevity.

Mount the 2-in-1 wall mount in a convenient location near a power outlet.

Connect the power adapter to the wall mount and plug it into a power outlet.

Place the vacuum cleaner onto the wall mount. The LED display will indicate charging status. A full charge takes
approximately 4 hours.

Figure 5.1: The practical wall mount provides convenient storage and charging for your vacuum cleaner.

6. Operating Instructions

6.1 Powering On/Off and Mode Selection

Press the power button on the main unit to turn the vacuum cleaner on.

The vacuum cleaner defaults to Automatic Mode, which intelligently adjusts suction power based on detected dirt
levels.

Press the mode selection button to switch between cleaning modes (e.g., Automatic, Max). The LED display will
show the current mode and battery level.



To turn off, press the power button again.

Figure 6.1: The LED display provides real-time information on cleaning status, battery life, and suction level.

6.2 Intelligent Dirt Detection (OptiInsight™)

The S5 Sense features intelligent dirt detection, which automatically senses the level of dirt and particles. In Automatic
Mode, the suction power adjusts accordingly to ensure thorough and efficient cleaning.

Figure 6.2: The vacuum cleaner intelligently detects dirt and adjusts suction power for optimal cleaning.

6.3 Using Attachments

Multi-Surface Brush: Ideal for daily cleaning on various floor types. The integrated blue lights illuminate fine dust
and debris for improved visibility.

Flexible Adapter: Attach between the extension wand and the main unit to easily reach under beds, sofas, and
other low-clearance areas without bending.

Electric Mini-Brush: Perfect for cleaning pet hair, dust mites, and debris from upholstery, mattresses, and car
interiors.

Combination Tool: Use the brush for delicate surfaces like keyboards or shelves, and the crevice tool for tight
corners and edges.

Wide Combination Tool: Efficiently removes dirt from larger flat surfaces.



Figure 6.3: The flexible adapter allows for comfortable cleaning of hidden dirt under low furniture.

Figure 6.4: The electric mini-brush effectively removes pet hair, dust, and dander from furniture.

Figure 6.5: The combination tool effortlessly reaches corners, crevices, and hard-to-access areas.



Figure 6.6: The wide combination tool efficiently removes dirt from desktop PCs, windows, and doors.

7. Maintenance

Regular maintenance ensures optimal performance and extends the lifespan of your Mova S5 Sense.

7.1 Emptying the Dustbin

Empty the dustbin regularly, especially when the MAX line is reached, to maintain strong suction power.

1. Ensure the vacuum cleaner is turned off.

2. Press the dustbin release button to detach the dustbin from the main unit.

3. Position the dustbin over a trash can and press the bottom release button to open the dustbin flap and empty
contents.

4. Close the flap and reattach the dustbin to the main unit until it clicks.

Figure 7.1: The large dustbin can be quickly and easily emptied with a single click.

7.2 Cleaning Filters and Roller Brush



The roller brush and filters are detachable and washable. Ensure all components are completely dry (at least 24 hours)
before reassembling.

1. Remove the dustbin and then carefully remove the filter components (pre-filter, cyclone assembly, HEPA filter).

2. Rinse the filters and dustbin under running water until clean. Do not use detergents.

3. Remove the roller brush from the multi-surface head by unlocking the side latch. Clean any tangled hair or debris.

4. Rinse the roller brush if necessary.

5. Allow all washed components to air dry completely for at least 24 hours before reassembly.

6. Reassemble the filters and dustbin, then reinsert the roller brush into the cleaning head.

Figure 7.2: Detachable and washable components ensure simple and thorough maintenance.

Figure 7.3: The 5-stage filtration system captures 99.9% of fine dust and particles, ensuring cleaner air.

8. Troubleshooting

If you encounter issues with your Mova S5 Sense, refer to the following common problems and solutions.



Problem Possible Cause Solution

Vacuum cleaner does not
turn on.

Battery is depleted. Charge the battery fully.

Power button not pressed
correctly.

Ensure the power button is pressed firmly.

Low suction power. Dustbin is full. Empty the dustbin.

Filters are clogged. Clean or replace the filters.

Roller brush is tangled. Remove and clean the roller brush.

Hose or nozzle is blocked. Check for and remove any blockages.

Battery runtime is short.
Using Max mode
frequently.

Use Automatic mode for longer runtime.

Battery not fully charged. Ensure battery is fully charged before use.

Vacuum cleaner makes
unusual noise.

Blockage in the air path.
Check for and remove any blockages in the brush head,
wand, or dustbin.

Foreign object in the roller
brush.

Inspect and remove any foreign objects from the roller
brush.

If the problem persists after attempting these solutions, please contact Mova customer support.

9. Specifications

Feature Specification

Brand Mova

Model Name/Series Dreame Mova S5 Sense Cordless Stick Vacuum Cleaner

Model Number VS16A

Suction Power 190 AW

Max Runtime Up to 90 minutes (in Automatic Mode)

Battery Type Lithium-Ion (1 required, included)

Battery Capacity 2900 mAh

Charging Time Approx. 4 hours

Filter Type Multi-layered (5-stage filtration system)



Weight 2.81 Kilograms

Color Black

Special Feature Cordless, Intelligent Dirt Detection, OptiInsight™ Illumination

Feature Specification

10. Warranty and Support

For information regarding warranty coverage, technical support, or to purchase replacement parts and accessories,
please refer to the official Mova website or contact Mova customer service directly. Contact details are typically provided
in the product packaging or on the manufacturer's official support pages.
You can visit the Mova store on Amazon for more information: Mova Store

© 2024 Mova. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.de/stores/MOVA/page/C421873F-2042-459A-B673-3BA824983D27
http://127.0.0.1/privacy-policy
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