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IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and/or injury to persons, including the following:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or appliance in water or
other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been
damaged in any manner. Return appliance to the nearest authorized service facility for examination, repair, or
adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.

Extreme caution must be used when moving an appliance containing hot water.

This appliance is for household use only.
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Ensure the appliance is placed on a stable, flat surface away from the edge of the countertop.

Do not overfill the kettle or teapot to avoid boiling water overflow.

Always ensure the lid is securely closed during operation.

Do not open the lid while water is boiling.

Use only the provided power base with the appliance.

PRODUCT COMPONENTS

Familiarize yourself with the parts of your Arzum TeaCharm Turkish Tea Maker:

1.8L Stainless Steel Kettle: Main water boiling unit.

1L Stainless Steel Teapot: Upper unit for brewing tea concentrate.

Stainless Steel Infuser: Removable filter for loose leaf tea, located inside the teapot.

Power Base: Provides power to the kettle and features controls.

Lids: For both the kettle and teapot.

Spout with Tap: For dispensing hot water or tea.

Handles: Heat-resistant handles on both kettle and teapot.

Control Panel/Buttons: For power, boiling, and keep-warm functions.



Image: The Arzum TeaCharm Turkish Tea Maker, fully assembled. It consists of a larger stainless steel kettle at the bottom and a smaller stainless steel teapot
resting on top. Both have black handles.



Image: The 1-liter stainless steel teapot component of the Arzum TeaCharm, shown separately. It has a black lid and a black handle.



Image: The stainless steel infuser for the Arzum TeaCharm, a cylindrical mesh filter with a handle, designed to hold loose tea leaves.

SETUP

1. Unpack: Carefully remove all components from the packaging.

2. Clean: Before first use, wash the teapot, infuser, and the interior of the kettle with warm, soapy water. Rinse
thoroughly and dry. Wipe the exterior of the kettle and power base with a damp cloth.

3. Placement: Place the power base on a stable, flat, heat-resistant surface, away from the edge of the counter.

4. Assemble:



Place the 1.8L stainless steel kettle onto the power base.

Fill the kettle with fresh, cold water up to the MAX line (1.8L). Do not overfill.

Place the stainless steel infuser into the 1L teapot. Add your desired amount of loose leaf tea into the infuser
(approximately 3 tablespoons for a strong brew, adjust to taste).

Place the teapot onto the kettle.

Secure the lids on both the teapot and the kettle.

5. Connect: Plug the power cord into a standard 120V US electrical outlet.

OPERATING INSTRUCTIONS

Boiling Water and Brewing Tea

1. Ensure the kettle is filled with water and the teapot with tea leaves is placed on top, as per setup instructions.

2. Press the power button on the power base. The display will show the current temperature.

3. Select the desired boiling temperature (e.g., 100°C for boiling water). The appliance will begin heating the water.

4. Once the water reaches the boiling point, it will automatically switch to the "Keep Warm" function, maintaining the
water at a lower temperature (e.g., 95°C).

5. Pour a small amount of the freshly boiled water from the kettle into the teapot to steep the tea leaves. Allow the tea
to steep for 15-20 minutes, or longer for a stronger concentrate.

6. To serve, pour the tea concentrate from the teapot into a glass, then dilute with hot water from the kettle's tap to
your preferred strength.

Your browser does not support the video tag.
Video: EthniQ TeaVibe Turkish Tea Maker in use. This video demonstrates the process of filling the kettle with water, adding tea leaves to the infuser in the teapot,

placing the teapot on the kettle, and then dispensing tea concentrate and hot water to create a serving of Turkish tea.

Your browser does not support the video tag.
Video: Saki Turkish Tea Maker Pro Quick Start Guide. This video provides a quick overview of setting up and using a Turkish tea maker, including filling the kettle,

adding tea to the infuser, and brewing.

Keep Warm Function

The Arzum TeaCharm automatically activates a "Keep Warm" function after boiling, maintaining the water temperature at
approximately 95°C. This ensures your tea water is always ready for serving without re-boiling.

Using the Kettle Separately

The 1.8L stainless steel kettle can be used independently to boil water. Simply remove the teapot, fill the kettle with water,
and operate as described above. The auto shut-off and boil-dry protection features will still function.



Image: The 1.8-liter stainless steel kettle of the Arzum TeaCharm, shown on its power base. It features a black handle and a power switch.



Image: The black power base of the Arzum TeaCharm, featuring the central connector for the kettle and a power cord.

CARE & MAINTENANCE

Cleaning

Always unplug the appliance and allow it to cool completely before cleaning.

Kettle & Teapot: Wash the interior of the kettle and the teapot with warm, soapy water. Use a soft sponge or cloth.
Rinse thoroughly and dry.

Infuser: Remove tea leaves and wash the stainless steel infuser with warm, soapy water. A small brush may be
used to clean mesh holes.

Exterior: Wipe the exterior of the kettle and power base with a damp cloth. Do not use abrasive cleaners or
scouring pads.

Do NOT immerse the power base in water or any other liquid.

Descaling

Over time, mineral deposits (limescale) may build up inside the kettle, especially in hard water areas. This can affect
performance. Descale regularly (e.g., monthly or bi-monthly) using a commercial descaling solution or a natural method:

Fill the kettle with a mixture of equal parts water and white vinegar (or follow descaling solution instructions).

Boil the mixture and let it stand for at least 30 minutes (or as per descaling solution instructions).

Empty the kettle and rinse thoroughly several times with fresh water to remove any residue and odor.

If necessary, repeat the process.

TROUBLESHOOTING

Problem Possible Cause Solution



Appliance
does not turn
on.

Not plugged in; power outlet not
working; appliance not correctly
placed on base.

Ensure plug is securely in outlet; check outlet with another
appliance; ensure kettle is properly seated on the power base.

Water not
boiling or
heating slowly.

Limescale buildup; insufficient
power.

Descale the kettle (see "Descaling" section); ensure appliance
is plugged into a dedicated 120V outlet.

Water
overflowing
during boiling.

Kettle is overfilled. Do not fill water above the MAX line indicated inside the kettle.

Tea tastes
weak or too
strong.

Incorrect tea-to-water ratio;
steeping time too short/long.

Adjust the amount of tea leaves and steeping time to your
preference.

Appliance
emits unusual
odor.

New appliance odor (normal for first
few uses); burnt residue.

Run several cycles with fresh water and discard; clean the
interior thoroughly. If odor persists or is strong, discontinue use
and contact support.

Problem Possible Cause Solution

SPECIFICATIONS

Model: AR3143-UL

Brand: Arzum

Material: Stainless Steel

Kettle Capacity: 1.8 Liters

Teapot Capacity: 1 Liter

Total Capacity: 2.8 Liters

Power: 1800W

Voltage: 120V

Plug Type: 3-pin US Plug

Special Features: Automatic Shut-Off, Boil-Dry Protection, Keep Warm Function

Product Dimensions: 6"L x 6"W x 15"H

Item Weight: 3 Pounds

Color: Stainless Steel (INOX)

WARRANTY & SUPPORT

For warranty information, product support, or service inquiries, please contact Arzum customer service. Refer to your
purchase documentation for specific warranty terms and conditions.
Contact Information: Please visit the official Arzum website or refer to the contact details provided in your product
packaging.
Note: Unauthorized repairs or modifications may void your warranty.



© 2024 Arzum. All rights reserved.
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