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NETGEAR WAX210 Wireless Access Point Instruction
Manual

Model: WAX210

1. INTRODUCTION

The NETGEAR WAX210 is a WiFi 6 Dual-Band AX1800 Wireless Access Point designed to provide high-speed, secure,
and reliable wireless connectivity. This device supports up to 128 client devices and offers coverage up to 1,500 sq. ft.,
making it suitable for small offices, retail spaces, or homes requiring extended and robust WiFi. It features Power over
Ethernet (PoE) for simplified deployment and supports WPAS3 security protocols.
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Figure 1: Front view of the NETGEAR WAX210 Wireless Access Point.

2. PAckAGE CONTENTS

Verify that your package contains the following items:

o WiFi 6 AX1800 Dual-band Access Point with Multi-Gig PoE (WAX210)
o Wall/ceiling mount kit

« Installation guide

Note: A power adapter (model PAV12V25-10000S) is sold separately and is not included in the standard package.

3. ProbucTt OVERVIEW

3.1 Key Features



o Compact size, suitable for discreet placement in various environments.
o Dual-Band AX1800 speed and capacity with MU-MIMO technology.

o Supports up to 128 client devices.

o Simplified deployment with Power over Ethernet (PoE).

o Easy setup and management via an instant setup wizard.

o Supports WPA, WPA2, and WPA3 security protocols.

3.2 Ports and LEDs
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Figure 2: Rear view of the WAX210 Access Point, highlighting the 1G Ethernet PoE port and optional 12V DC power input.
The rear panel of the WAX210 includes:

« 1 x 1G Ethernet PoE Port: This port provides both data connectivity and power when connected to a PoE-enabled
switch or injector.

« 12V DC Power Input: For use with an optional power adapter (sold separately) if PoE is not available.

« Reset Button: Used to restore factory default settings.



The front of the device features an LED indicator that displays the status of the access point, including power, internet
connectivity, and WiFi activity.

3.3 Mounting Options
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Figure 3: The WAX210 can be mounted on ceilings or walls using the included kit.
The WAX210 comes with a wall/ceiling mount kit, allowing for flexible installation in various environments. Proper
placement is crucial for optimal WiFi coverage and performance.

4. SETUP

Follow these steps to set up your NETGEAR WAX210 Wireless Access Point.

1. Power the Device:

o Connect the WAX210 to a Power over Ethernet (PoE) switch or injector using an Ethernet cable. This will
provide both power and data connectivity.

o Alternatively, if POE is not available, connect an optional 12V DC power adapter (model PAV12V25-10000S,
sold separately) to the DC power input port.
2. Connect to Your Network:

o Connect the Ethernet PoE port of the WAX210 to your network router or switch.

3. Initial Configuration (Wireless Only):

o Important: The initial setup and administration password configurationmust be performed over a wireless

connection. Attempting to set up via a wired connection may prevent the admin password from working
correctly.

o Locate the default WiFi network name (SSID) and password printed on the label of your WAX210 device.

o Connect a wireless device (e.g., laptop, smartphone) to this default WiFi network.

4. Access the Setup Wizard:
o Open a web browser on your connected wireless device.

o Enter the default IP address or hostname (usually found in the installation guide or on the device label) to
access the NETGEAR instant setup wizard.

o Follow the on-screen prompts to configure your access point, including setting a new administrator password,
creating your desired WiFi network names (SSIDs), and configuring security settings (WPA2/WPAS3).
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Figure 4: Example of the NETGEAR setup wizard welcome screen.

5. OPERATING THE AccEss PoOINT

Once configured, the WAX210 operates as a wireless access point, extending your network's WiFi coverage.

« Connecting Devices: Devices can connect to the WiFi networks you created during setup using the specified

SSIDs and passwords.

o Multiple SSIDs: The WAX210 supports up to 4 SSID networks, allowing you to segment your network for different
user groups (e.g., employees, guests, smart devices) to enhance security and performance.

« Management Interface: To modify settings after initial setup, access the web-based management interface using

the IP address of the access point and your administrator credentials.
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Figure 5: The WAX210 can separate and control devices across multiple networks.

6. MAINTENANCE

Regular maintenance ensures optimal performance and security of your access point.

« Firmware Updates: Periodically check the NETGEAR support website for firmware updates. Keeping your firmware
current provides the latest features, security patches, and performance improvements.

« Cleaning: Gently clean the exterior of the device with a soft, dry cloth. Avoid using liquid cleaners or aerosols.

o Placement: Ensure the access point is placed in an open area, away from obstructions and sources of interference
(e.g., microwaves, cordless phones) for best WiFi coverage.

7. TROUBLESHOOTING

If you encounter issues with your WAX210, refer to the following troubleshooting tips.



Cannot Access Setup Wizard or Admin Interface:
o Ensure your device is connected wirelessly to the WAX210's default SSID for initial setup.
o Verify the IP address or hostname used to access the interface.

o Try clearing your browser's cache or using a different browser.

¢ No Internet Connection:
o Check the Ethernet cable connection between the WAX210 and your router/switch.
o Verify that your main router has an active internet connection.

o Restart the WAX210 and your main router.

+ Weak WiFi Signal or Poor Performance:
o Relocate the access point to a more central location, away from obstacles and interference.
o Ensure the access point is not placed near large metal objects or thick walls.

o Check for firmware updates.

Forgotten Admin Password:

o If you forget your administrator password, you may need to perform a factory reset. Use a paperclip to press
and hold the Reset button for approximately 7-10 seconds until the LED behavior changes. This will revert all
settings to factory defaults, requiring re-configuration.

8. SPECIFICATIONS

Feature Specification

Model Name WAX210

Wireless Type 802.11ax (WiFi 6)
Frequency Band Class Dual-Band (AX1800 Speed)
Ethernet Port 1 x 1G Ethernet PoE Port
Max Client Devices Up to 128

Coverage Area Up to 1,500 sq. ft.

Security Protocols WPA, WPA2, WPA3

Power Input PoE or 12V DC (adapter sold separately)
Item Weight 11.7 ounces

Package Dimensions 9.96 x 4.8 x 1.54 inches

Operating System NETGEAR OS
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Figure 6: Comparison of WAX210 specifications with other NETGEAR access points.

9. WARRANTY INFORMATION

For detailed warranty information regarding your NETGEAR WAX210 Wireless Access Point, please refer to the official
NETGEAR website or the warranty card included with your product. Warranty terms and conditions may vary by region.

10. SUPPORT

For technical support, product registration, and additional resources, visit the official NETGEAR support website. You can
find FAQs, downloads, and community forums to assist with any questions or issues you may encounter.
NETGEAR Support Website: www.netgear.com/support


https://www.netgear.com/support
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