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INTRODUCTION

The Logitech Zone 300 Wireless Bluetooth Headset is designed to provide a superior audio experience for both work and
leisure. Featuring multipoint Bluetooth connectivity, noise-canceling microphones, and a comfortable, lightweight design,
this headset ensures clear communication and extended wearability. This manual provides essential information for
setting up, operating, maintaining, and troubleshooting your Zone 300 headset.

WHAT'S IN THE BOX

The package for your Logitech Zone 300 Wireless Bluetooth Headset includes the following items:

Logitech Zone 300 Wireless Bluetooth Headset

USB-C Charging Cable

Protective Pouch

SETUP

1. Charging the Headset
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Before first use, fully charge your Zone 300 headset. Connect the included USB-C charging cable to the headset's
charging port and the other end to a USB power source. A full charge provides up to 20 hours of listening time or 16 hours
of talk time. A quick 5-minute charge can provide up to 1 hour of talk time.

2. Pairing with Devices (Multipoint Bluetooth)

The Zone 300 supports multipoint Bluetooth, allowing it to pair with up to six devices and connect simultaneously to two.
This enables seamless switching between your computer and mobile phone, for example.

1. Ensure the headset is powered on.

2. Activate Bluetooth on your device (e.g., Windows PC, macOS, iOS, Android smartphone/tablet).

3. Put the headset into pairing mode (refer to the headset's power/Bluetooth button for specific instructions, usually a
long press). The LED indicator will typically flash to indicate pairing mode.

4. Select "Logitech Zone 300" from the list of available Bluetooth devices on your device.

5. Once connected, the LED indicator on the headset will show a solid light.

OPERATING THE HEADSET

1. Basic Controls

The headset features intuitive controls for managing calls and audio playback. These controls are typically located on the
earcup or inline on the cable (if applicable). Refer to the physical buttons on your headset for specific functions such as
volume up/down, play/pause, track skip, and call answer/end.

2. Microphone Usage



The Zone 300 is equipped with dual noise-canceling microphones on an extended boom. This design effectively
suppresses background noise, ensuring your voice is heard clearly during calls and online meetings. Position the
microphone boom approximately two fingers' width from your mouth for optimal voice pickup.

Mute/Unmute: Locate the microphone mute button on the headset to quickly mute or unmute your voice during
calls.

Microphone Position: Adjust the flexible microphone boom for the best voice clarity.

3. Audio Experience

The headset features enhanced dynamic speakers designed to deliver impressive audio quality for both communication
and media consumption. The on-ear design with comfortable earpads ensures a pleasant listening experience for
extended periods.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Logitech Zone 300 headset.

Cleaning: Use a soft, dry cloth to wipe down the headset. For earpads, a slightly damp cloth with mild soap can be
used, but ensure they are completely dry before use. Avoid harsh chemicals or abrasive materials.

Storage: When not in use, store the headset in its protective pouch to prevent dust accumulation and physical
damage. Avoid storing in extreme temperatures or high humidity.

Battery Care: To prolong battery life, avoid fully discharging the headset frequently. Charge it regularly, even if not
in constant use.

TROUBLESHOOTING

If you encounter issues with your Zone 300 headset, try the following common troubleshooting steps:



Issue Possible Solution

Headset not powering
on

Ensure the headset is fully charged. Connect it to a power source and wait a few minutes
before attempting to power on again.

Cannot pair with
device

Ensure the headset is in pairing mode (LED flashing).

Turn off and on Bluetooth on your device.

Move the headset closer to your device.

Forget the device from your Bluetooth settings and try pairing again.

Poor audio quality or
no sound

Check the volume levels on both the headset and your connected device.

Ensure the headset is selected as the audio output device in your system settings.

Move closer to your device to avoid signal interference.

Disconnect and reconnect the headset.

Microphone not
working

Ensure the microphone is not muted.

Check microphone input settings on your computer or device.

Adjust the microphone boom's position.

SPECIFICATIONS

Feature Detail

Model Name Zone 300

Connectivity Technology Wireless

Wireless Communication Technology Bluetooth

Included Components Cable, Protective Case

Material Plastic

Compatible Devices Desktops (also Windows, macOS, iOS, Android)

Frequency Range 20Hz - 20,000Hz

Control Method Remote

Bluetooth Range Up to 30 Meters (98 feet)

Bluetooth Version 4.2

Earpiece Shape On-Ear

Item Weight 122 grams (4.3 ounces)

Battery Life (Listening) Up to 20 hours

Battery Life (Talk Time) Up to 16 hours

Quick Charge 5 minutes for 1 hour talk time

Recycled Plastic Content Up to 55% post-consumer recycled plastic



WARRANTY AND SUPPORT

Logitech products are designed for reliability and performance. For information regarding your product's warranty, please
refer to the warranty card included with your purchase or visit the official Logitech support website. The website provides
comprehensive support resources, including FAQs, driver downloads, and contact information for customer service.
For the most up-to-date support and warranty details, please visit: www.logitech.com/support

© 2025 Logitech. All rights reserved. Logitech, the Logitech logo, and other Logitech marks are owned by Logitech and may be
registered. All other trademarks are the property of their respective owners.

Related Documents - Zone 300

Logitech Zone 300 Setup Guide
This guide provides setup instructions, features, and specifications for the Logitech Zone 300
headset, including how to power on/off, connect via Bluetooth, adjust fit, mute microphone, charge
the device, customize settings with Logi Tune, and reset the headset.

Logitech Zone 950 Setup Guide - Wireless Headset Instructions
Comprehensive setup and user guide for the Logitech Zone 950 wireless headset. Learn about
pairing, controls, charging, Logi Tune app features, and technical specifications for optimal audio
performance.

Logitech USB Headset H390: Comfortable, Clear Audio for Calls and Entertainment
Explore the Logitech USB Headset H390, featuring plush comfort, pure digital stereo sound, and an
adjustable noise-cancelling microphone. Ideal for clear voice/video calls, music, and gaming, with
easy USB plug-and-play setup and broad OS compatibility.

Logitech H390 USB Headset User Manual and Guide
Comprehensive guide to setting up and using the Logitech H390 USB Headset, featuring a noise-
canceling microphone and comfortable design for clear communication.

Logitech H800 Wireless Headset Quick Start Guide
Learn how to set up and use your Logitech H800 Wireless Headset for music, calls, and Bluetooth
connectivity. This guide covers features, connection steps, troubleshooting, and battery information.
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Logitech Zone Wired 2 Setup Guide - User Manual
Get started with your Logitech Zone Wired 2 headset. This setup guide provides instructions on
connecting, adjusting, and using your headset with active noise cancellation and a noise-cancelling
microphone.
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