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INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Nectar Twin XL
Adjustable Base and 12-inch Hybrid Mattress (New Version). Please read these instructions carefully to ensure
proper use and longevity of your product.

KEY FEATURES

365-Night Mattress Trial: An extended trial period for the mattress, starting from delivery.

Adjustable Comfort and Support: Independent head and foot elevation for personalized comfort. Split King
option allows separate adjustments for partners.

Smart Technology via App or Remote: Control the adjustable base using a Bluetooth app or wireless
remote. Includes custom position saving and 4 built-in USB ports for device charging.

Nectar Sleep System: Features a combination of breathable cooling fabric, contouring memory foam, and
dynamic support foam for optimal sleep.

Soothing Massage Settings: Customizable vibration with 3 intensity levels. Includes Zero Gravity position
and an anti-snore setting.

Hybrid Motion Isolation Layer: Individually-wrapped innerspring coils provide enhanced support, motion
control, and edge stability, promoting cooler sleep.

Durable Zero Clearance Frame: Designed to fit on existing platform frames or directly on the floor,
constructed with sturdy steel to support up to 750 pounds.

Perfect Support for Any Position: Offers optimal firmness, coolness, breathability, and comfort for side,
back, or stomach sleepers.

Simple Setup: Tool-free assembly for the adjustable bed frame. Mattress expands within 24 hours after
unrolling.

Leading Manufacturer Warranty: Lifetime warranty for the mattress (FOREVER WARRANTY) and a 2-year
warranty for the adjustable base.

SETUP INSTRUCTIONS
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Setting up your Nectar Sleep System is designed to be straightforward and requires no special tools. Please follow
these steps:

1. Unpacking the Adjustable Base: Carefully remove the adjustable base components from their packaging.
Ensure all parts are present before proceeding.

2. Assembling the Adjustable Base: The Zero Clearance design allows the base to be placed directly on the
floor or within an existing bed frame. Follow the included instructions to attach the legs and any support bars.
No tools are necessary.

3. Unrolling the Mattress: Place the rolled mattress on the assembled adjustable base or desired flat surface.
Carefully cut open the outer plastic wrapping. The mattress will begin to expand immediately.

4. Allowing for Full Expansion: The mattress typically reaches its full shape within 24 hours. Avoid using the
mattress during this expansion period to ensure optimal performance.

5. Connecting Power and Remote: Plug in the adjustable base and pair the wireless remote control according
to the specific instructions provided with the base.

6. Note for Split King: If you have a Split King setup, you will receive two Twin XL mattresses and two Twin XL
adjustable bases. Follow individual instructions to combine them for synchronized or independent operation.



Image: The Nectar mattress expanding after being unboxed and unrolled. It shows the mattress gradually taking its full shape.



Image: A person assembling the legs of the Nectar Premier Adjustable Base, demonstrating the quick and easy setup process.

OPERATING INSTRUCTIONS

Your Nectar Adjustable Base offers various features to enhance your sleep experience. Use the wireless smart
remote or Bluetooth app to control these functions.

Adjusting Head and Foot Elevation
Use the dedicated buttons on your remote to independently raise or lower the head and foot sections of the bed.
This allows for customized comfort, whether you're reading, watching TV, or sleeping.



Image: The Nectar adjustable bed base demonstrating head and foot elevation for customizable comfort and support.

Pre-set Positions

Zero Gravity: Elevates both the head and foot to a position that mimics weightlessness, reducing pressure on
the back and improving circulation.

Anti-Snore: Slightly raises the head to open airways, potentially reducing snoring.

TV/Lounge: Positions the head and upper body for comfortable viewing or reading.

Custom Memory Positions: Save your favorite positions for quick access using the remote's memory
buttons.

Massage Function
Activate the soothing massage function with three adjustable intensity levels. Use the remote to select head, foot, or
full-body massage and set a timer for 10, 20, or 30 minutes.



Image: A close-up of the Nectar adjustable base wireless remote control, highlighting buttons for head/foot adjustment, massage,
and pre-set positions.

USB Charging Ports
The adjustable base includes 4 built-in USB ports, conveniently located for charging your electronic devices while
you relax or sleep.

Your browser does not support the video tag.

Video: Demonstrates the Nectar Premier Adjustable Base features, including head and foot elevation, massage, and remote control
functionality. This video is provided by Nectar Brand, LLC.

MAINTENANCE

Proper care and maintenance will extend the life of your Nectar Sleep System.

Mattress Cover: The mattress features a removable cover. For cleaning, unzip and remove the cover. Follow
the washing instructions on the care label. Ensure the cover is completely dry before reattaching.

Adjustable Base: Wipe down the adjustable base frame with a damp cloth as needed. Avoid using harsh



chemicals or abrasive cleaners. Regularly check all connections and fasteners to ensure they are secure.

General Care: Rotate your mattress periodically (e.g., every 3-6 months) to promote even wear, though
flipping is not necessary for Nectar mattresses.

TROUBLESHOOTING

If you encounter any issues with your Nectar Sleep System, please refer to the following common solutions:

Base Not Responding: Check if the power cord is securely plugged into both the wall outlet and the base.
Ensure the remote control batteries are fresh and correctly inserted. Re-pair the remote if necessary, following
the instructions in your base manual.

Unusual Noises: Minor operational noises are normal. If you hear loud or persistent grinding/squeaking,
inspect the moving parts for any obstructions or loose connections.

Mattress Not Fully Expanded: Allow the full 24-72 hours for the mattress to expand after unboxing. Ensure it
is placed on a flat surface. Cooler temperatures can slow expansion; a warmer room may help.

Massage Function Not Working: Verify the base is powered and the remote is paired. Check if the massage
timer is set.

For further assistance, please contact Nectar customer support.

SPECIFICATIONS

Feature Detail

Brand Nectar

Model Name Nectar New Version Adjustable Base & Hybrid Mattress

Size Twin XL

Item Weight 112 pounds

Top Style Tight Top

Cover Material Cotton

Number of Layers 5

Fill Material Memory Foam, Innerspring Coils

Weight Limit 750 Pounds

Color White

Coil Type Pocketed Coil

WARRANTY AND SUPPORT

Mattress Warranty: The Nectar mattress is backed by a Forever Warranty, guaranteeing it for as long as you
own it.

Adjustable Base Warranty: The adjustable base comes with a 2-year warranty.



365-Night Trial: Enjoy a 365-night home trial for the mattress, starting from the delivery date. This trial applies
to the mattress only.

Returns: Amazon offers 100-day easy returns for this product.

Customer Support: For any questions or issues, please refer to the contact information provided with your
product or visit the official Nectar website for customer support.

IMPORTANT SAFETY INFORMATION

Mattress Cover: Remove mattress cover before use.

General Safety: Keep children and pets away from the adjustable base during operation to prevent injury.
Ensure no objects are obstructing the moving parts of the base.

Weight Limit: Do not exceed the maximum weight limit of 750 pounds for the adjustable base.
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Nectar Mattress: Features, 365-Night Trial, and Care Guide
Explore the Nectar mattress, detailing its unique features, the extended 365-night sleep trial,
warranty, cleaning instructions, and firmness level for optimal comfort and support.

Nectar Classic Memory Foam Mattress Product Guide and Specifications
Detailed product guide for the Nectar Classic Memory Foam Mattress, covering features,
specifications, layer breakdown, certifications, warranty, returns, and shipping information.

Nectar Luxe Hybrid Mattress Product Guide and Specifications
Comprehensive product guide for the Nectar Luxe Hybrid Mattress, detailing its NectarTech Sleep
System, layers, specifications, NectarCool technology, OEKO-TEX® and CertiPUR-US®
certifications, warranty, and return policies.
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Nectar Mattress Setup Guide: Hassle-Free Unboxing and Installation
Follow Nectar's easy step-by-step guide to unbox, set up, and care for your new mattress. Learn
about expansion, bed base requirements, ventilation, and maintenance for optimal comfort.

Nectar HexaDuo Smart Air Purifier User's Guide
Comprehensive user's guide for the Nectar HexaDuo Smart Air Purifier, covering features, setup,
operation, maintenance, troubleshooting, and smart app connectivity.
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