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1. INTRODUCTION

The 24Six Solo3 is a dedicated MP3 player designed for accessing Jewish music, children's stories, and Torah
shiurim. It features a 64GB memory, an HD display, and is powered by the X3 Chip and Chein musical intelligence
system. The Solo3 is a secure, music-only device, meaning it does not support videos, podcasts, or third-party
applications. It operates without a home screen, apps, or a MicroSD card slot, ensuring content security. Please
note that a separate 24Six subscription is required for content access.

2. WHAT'S IN THE BOX

Verify that all the following items are included in your Solo3 package:

24Six Solo3 MP3 Player

Protective Case

Charger

Plastic Screen Protector

USB-C Cable

Wired Earbuds

3. DEVICE OVERVIEW

The 24Six Solo3 features a compact design with an HD touch screen display and physical control buttons on the
side.
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Image: Front view of the 24Six Solo3 MP3 Player, displaying its user interface with icons for playlists, featured content,
Torah, stories, and downloads.



Image: Side view of the blue 24Six Solo3 MP3 Player, showing the power and volume buttons located on the right side of
the device.

4. SETUP

4.1 Charging the Device

1. Connect the provided USB-C cable to the Solo3's charging port.

2. Plug the other end of the USB-C cable into the provided charger.

3. Connect the charger to a power outlet. The device will indicate charging status on its screen.

4.2 Initial Power On



Press and hold the power button (located on the side of the device) until the 24Six logo appears on the screen.

4.3 Account and Profile Creation

All account creation, profile management, and content filtering for your 24Six Solo3 must be performed on the
official 24Six website. Navigate to www.24Six.app and log in to your account. Due to the device's screen size,
direct account or profile management is not available on the Solo3 itself.

4.4 Subscription Requirement

The 24Six Solo3 MP3 Player requires an active 24Six subscription to access content. The device itself does not
include a subscription.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To Power On: Press and hold the power button until the screen illuminates.

To Power Off: Press and hold the power button, then follow the on-screen prompts to shut down the device.

5.2 Navigation

The Solo3 features an HD touch screen for navigation. Swipe and tap to browse content. Physical buttons on the
side control volume and power.

5.3 Listening to Content

Once your device is set up and linked to an active 24Six subscription, you can access content.
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Image: Screenshot of the 24Six Solo3 user interface, displaying a song currently playing and options for 'Your Daily Mix'
playlists.

Browsing: Use the touch screen to navigate through categories such as Jewish Music, Children's Stories,
and Torah Shiurim.

Autoplay & Your Daily Mix: The Chein musical intelligence system provides personalized
recommendations and daily custom playlists based on your listening history and preferences.

SearchSense: Utilize the search function to find specific songs, artists, or shiurim. SearchSense accounts
for spelling variations and lyrics.

Playlists: Create and manage your own playlists directly on the device.

Downloads: Download content to the device's 64GB internal memory for offline listening.

5.4 Volume Control



Adjust the playback volume using the dedicated volume buttons on the side of the device.

5.5 Connecting Audio Devices

The Solo3 supports audio output via its built-in speaker, a 3.5mm auxiliary (Aux) port, and Bluetooth. To connect
Bluetooth headphones or speakers, access the device's settings menu and pair your desired audio device. Note
that Bluetooth connectivity is for audio output only; you cannot transfer content to or from the Solo3 via Bluetooth.

6. MAINTENANCE

6.1 Cleaning

Use a soft, dry, lint-free cloth to clean the device's screen and body. Avoid using abrasive cleaners or solvents.

6.2 Software Updates

The Solo3 receives software updates to improve performance and add features. These updates are typically
managed automatically or through the 24Six platform when the device is connected to a network.

6.3 Storage Management

The device has 64GB of internal storage. Monitor your downloaded content to ensure sufficient space. You can
delete downloaded items to free up storage as needed.

7. TROUBLESHOOTING

7.1 Device Not Powering On

Ensure the device is fully charged. Connect it to the charger for at least 30 minutes.

Attempt a soft reset by holding the power button for an extended period (e.g., 10-15 seconds).

7.2 Content Not Playing or Loading

Verify that your 24Six subscription is active and not expired.

Ensure the device has a stable internet connection if streaming content.

Check if the content is fully downloaded for offline playback.

7.3 Charging Issues

Confirm that the USB-C cable and charger are securely connected to both the device and the power outlet.

Try using a different USB-C cable and charger to rule out faulty accessories.

Inspect the charging port on the Solo3 for any debris or damage.

7.4 Account or Content Management Issues

For any issues related to your 24Six account, profiles, or content filters, please visit www.24Six.app and log in to
your account for assistance.

8. SPECIFICATIONS

Model Name 24Six Solo3 MP3 Player

Item Model Number 24SIXSOLO3
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Brand 24Six

Memory Storage Capacity 64 GB

Screen Size 3.99 Inches

Display Technology LCD

Connectivity Technology Aux, Bluetooth, Wi-Fi (for content access, not file transfer)

Special Features Built-In Speaker, Touch Screen

Product Dimensions 9.1 x 9.1 x 9.1 inches

Item Weight 11.3 ounces

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official 24Six website or contact 24Six customer
service directly. There is no upgrade, trade-in, or device swapping program available for the Solo3. Each device is
sold separately.
For further assistance, visit: www.24Six.app
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