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1. INTRODUCTION

The Apple 2024 iMac is an all-in-one desktop computer designed for a seamless user experience. Powered by
the advanced M4 chip with a 10-core CPU and 10-core GPU, this iMac delivers robust performance for various
tasks, from creative work to everyday computing. It features a vibrant 24-inch 4.5K Retina display, offering
exceptional visual clarity and color accuracy. The iMac is built to integrate with Apple Intelligence, enhancing
productivity and user interaction.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
new iMac. Please read it thoroughly to ensure optimal use of your device.
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Image 1.1: The Apple 2024 iMac in Pink, showcasing its sleek design, accompanied by the matching Magic
Keyboard and Magic Mouse.



Image 1.2: A lineup of Apple 2024 iMacs in different colors (green, yellow, orange, pink, purple, blue, silver),
highlighting their thin profile and diverse aesthetic options.

2. WHAT'S IN THE BOX

Upon unboxing your Apple 2024 iMac, verify that all the following components are present:

iMac (24-inch)

Power cord (2 meters) and 143W power adapter

Magic Mouse

USB-C Charge Cable

Magic Keyboard with Touch ID



Image 2.1: A visual representation of the items included in the iMac packaging: the iMac itself, Magic
Keyboard with Touch ID, Magic Mouse, power adapter and cord, and a USB-C charge cable.

3. SETUP

3.1 Initial Placement
Place your iMac on a stable, flat surface. Ensure adequate ventilation around the device. The iMac's compact
design allows it to fit comfortably in various environments.

3.2 Power Connection

1. Connect the power cord to the 143W power adapter.

2. Plug the power adapter into the power port located on the back of your iMac.

3. Plug the other end of the power cord into a wall outlet.

3.3 Connecting Peripherals

Magic Keyboard and Magic Mouse: These devices are typically pre-paired. Simply turn them on using
the switch on their underside. If they do not connect automatically, follow the on-screen instructions



during initial setup or refer to Apple's support documentation for manual pairing.

USB-C Charge Cable: Use this cable to charge your Magic Keyboard and Magic Mouse when their
battery levels are low.

External Devices: The iMac features up to four Thunderbolt 4 ports for connecting external displays,
storage devices, and other accessories. Use appropriate cables or adapters for your devices.

3.4 Initial Boot and macOS Setup

1. Press the power button located on the back of the iMac to turn it on.

2. Follow the on-screen instructions to complete the macOS setup process. This includes selecting your
language, connecting to a Wi-Fi network, signing in with your Apple ID, and setting up Touch ID.

4. OPERATING INSTRUCTIONS

4.1 Navigating macOS
Your iMac runs on macOS, Apple's intuitive and powerful operating system. Use the Magic Mouse to navigate
the desktop, open applications, and interact with windows. The Magic Keyboard provides a comfortable typing
experience and includes function keys for quick access to system features.

4.2 Performance and Apple Intelligence
The M4 chip provides exceptional speed and efficiency for demanding applications and multitasking. The iMac
is designed to leverage Apple Intelligence, offering advanced features for writing, expression, and task
management with integrated privacy protections.



Image 4.1: A screenshot demonstrating Apple Intelligence features within the Mail application, showing options
like 'Prostread', 'Rewrite', 'Summary', and 'Key Points' for email composition.



Image 4.2: A screenshot of a 'Fantasy Tabletop Role-Playing Game' application running on the iMac,
illustrating the M4 chip's ability to handle graphics-intensive tasks and gaming.

4.3 Display and Audio
The 24-inch 4.5K Retina display offers 500 nits of brightness and supports up to 1 billion colors, providing a
visually immersive experience. The integrated six-speaker sound system with Spatial Audio and three studio-
quality microphones ensure clear audio for communication and media consumption. The 12MP Center Stage
camera keeps you perfectly framed during video calls.

4.4 Connectivity and Integration
The iMac supports Wi-Fi 6E and Bluetooth 5.3 for fast and reliable wireless connections. It seamlessly
integrates with other Apple devices, allowing features like iPhone Mirroring, universal clipboard, and direct
FaceTime calls and Messages from your Mac.



Image 4.3: Two individuals, one standing and one seated, interacting with an iMac displaying an e-commerce
interface, demonstrating collaborative use in a modern environment.

5. MAINTENANCE

5.1 Cleaning Your iMac

Screen: Use a soft, lint-free cloth slightly dampened with water to clean the display. Avoid using window
cleaners, household cleaners, aerosol sprays, solvents, alcohol, ammonia, or abrasives.

Enclosure: Wipe the exterior surfaces with a soft, lint-free cloth.

Keyboard and Mouse: Use a soft, lint-free cloth. For stubborn dirt, a slightly dampened cloth can be
used, ensuring no moisture enters openings.

5.2 Software Updates
Regularly update macOS and installed applications to ensure optimal performance, security, and access to the
latest features. You can check for updates via System Settings > General > Software Update.

5.3 Environmental Considerations



Operate your iMac in a well-ventilated area and within the recommended temperature range (50° to 95° F or
10° to 35° C). Avoid exposing it to direct sunlight, excessive dust, or moisture.

6. TROUBLESHOOTING

If you encounter issues with your iMac, try the following basic troubleshooting steps:

No Power: Ensure the power cord is securely connected to the iMac, power adapter, and wall outlet. Try
a different outlet.

Display Issues: If the screen is black or unresponsive, try restarting the iMac. Check display settings in
System Settings if external displays are not working.

Peripheral Connectivity: If your Magic Keyboard or Mouse is not responding, ensure they are charged
and turned on. Re-pair them via Bluetooth settings if necessary.

Slow Performance: Close unnecessary applications. Check for available macOS updates. Restarting
your iMac can often resolve temporary performance issues.

Software Problems: If an application is unresponsive, force quit it (Option + Command + Esc). If macOS
is unresponsive, restart your iMac.

For more detailed troubleshooting or persistent issues, refer to the official Apple Support website or contact
Apple customer service.

7. SPECIFICATIONS

Feature Detail

Model Number MWV43LL/A

Product Dimensions 21.54 x 5.79 x 18.15 inches

Item Weight 9.77 pounds

Manufacturer Apple

Operating System Mac OS

CPU Model Apple M4

CPU Speed 1 GHz (Base Clock, M4 performance varies dynamically)

Graphics Coprocessor Apple Integrated Graphics (10-core GPU)

Unified Memory 16 GB

Memory Storage Capacity 256 GB SSD

Display 24-inch 4.5K Retina Display

Connectivity Wi-Fi 6E, Bluetooth 5.3, Thunderbolt 4 ports

Camera 12MP Center Stage camera

Audio Six-speaker sound system with Spatial Audio, three studio-quality mics

Batteries 3 Lithium Ion batteries required (included for peripherals)



8. WARRANTY AND SUPPORT

8.1 Limited Warranty
Your Apple iMac is covered by a one-year limited warranty from the date of purchase, which covers
manufacturing defects. This warranty is in addition to rights provided by consumer law. For full terms and
conditions, please refer to the warranty information provided with your product or visit the official Apple
website.

8.2 Technical Support
For technical assistance, software support, or service inquiries, please visit the official Apple Support website
at support.apple.com. You can find extensive documentation, troubleshooting guides, and contact options for
direct support.

8.3 AppleCare+
Extended service and support options, such as AppleCare+, may be available for purchase separately.
AppleCare+ provides additional hardware service options and technical support coverage beyond the standard
limited warranty.

© 2024 Apple Inc. All rights reserved. Apple, the Apple logo, iMac, Retina, M4, Apple Intelligence, Magic Keyboard, Magic
Mouse, and macOS are trademarks of Apple Inc., registered in the U.S. and other countries.
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iMac (Retina 4K, 21.5-inch, 2019) Repair Guide | Apple Support
This comprehensive guide provides detailed technical instructions for servicing and repairing the
Apple iMac (Retina 4K, 21.5-inch, 2019). It covers essential procedures, safety precautions, and
component identification to assist users and technicians. Genuine Apple parts and specialized tools
are available through Apple-certified technicians at Apple Stores or Apple Authorized Service
Providers. For more information on service options, visit Apple Support.

Apple at Work: Mac Employee Choice Program Communication Kit
A comprehensive guide for businesses implementing an Apple at Work program, providing
communication strategies, templates, and resources for enabling employees to choose Mac
devices.
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Apple iMac User Guide: Setup, Features, and Troubleshooting
Explore your Apple iMac with this user guide. Learn setup, features, troubleshooting, and safety tips
for your desktop computer. Visit apple.com/imac for more.

Apple at Work: Mac Employee Communications Kit for macOS Sequoia
A comprehensive guide for organizations to effectively roll out Mac devices to employees, covering
communication strategies, device selection, onboarding, and support, leveraging macOS Sequoia.

Apple iMac Important Product Information Guide
This guide provides essential safety, handling, power, ergonomics, support, warranty, and
regulatory information for Apple iMac computers.

Apple macOS 11 Big Sur Contacts Common Criteria Configuration Guide
Official guide for configuring and operating Apple macOS 11 Big Sur Contacts for Common Criteria
evaluation, detailing installation, account management, secure communications, and resource
usage.
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