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1. INTRODUCTION

Welcome to the user manual for your new Apple 2024 iMac. This all-in-one desktop computer is designed for exceptional
performance and a seamless user experience, powered by the M4 chip and built for Apple Intelligence. Featuring a
stunning 24-inch Retina display, the iMac integrates powerful computing with an iconic, colorful design. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your device to ensure optimal
performance and longevity.

Please read this manual thoroughly before using your iMac to familiarize yourself with its features and functions.

2. WHAT's IN THE Box

Upon unboxing your Apple 2024 iMac, please verify that all the following components are present:

¢ iMac (24-inch Retina Display)

o Power cord (2 meters) and 143W power adapter
o Magic Mouse

e USB-C Charge Cable

o Magic Keyboard
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Image: The contents of the iMac box, showing the iMac display, Magic Keyboard, Magic Mouse, power adapter with cord, and a USB-C charge cable.

3. SeTup GuIDE

Follow these steps to set up your new iMac:

1. Unpack the iMac: Carefully remove the iMac and its accessories from the packaging. Place the iMac on a stable,
flat surface.

2. Connect Power: Plug the power cord into the power adapter, then connect the adapter to the power port on the
back of the iMac. Plug the other end of the power cord into a wall outlet.

3. Connect Keyboard and Mouse: The Magic Keyboard and Magic Mouse are pre-paired with your iMac. If they are
not, connect them using the provided USB-C Charge Cable to a USB-C port on the iMac to pair them. Once paired,
they can operate wirelessly.

4. Initial Boot-up: Press the power button located on the back of the iMac (bottom right corner when facing the
screen). The Apple logo will appear, and the setup assistant will guide you through the initial configuration, including



language selection, Wi-Fi connection, and Apple ID sign-in.

5. Positioning: Adjust the display angle for comfortable viewing. Ensure adequate ventilation around the iMac.

Image: A silver Apple 2024 iMac, showing the display, stand, and the included Magic Keyboard and Magic Mouse.

4. OPERATING YOUR IMAC

4.1 Key Features and Performance

Your iMac is equipped with the powerful Apple M4 chip, providing exceptional speed and efficiency for various tasks, from
creative projects to everyday computing. It is built to leverage Apple Intelligence, enhancing your productivity and
interaction with the system.

« M4 Chip Performance: Experience fast and smooth operation for photo editing, presentations, gaming, and more.

» Retina Display: The 24-inch 4.5K Retina display offers 500 nits of brightness and supports up to 1 billion colors,
providing vibrant and detailed visuals.

o Advanced Camera and Audio: Features a 12MP Center Stage camera, three studio-quality microphones, and a
six-speaker sound system with Spatial Audio for clear video calls and immersive media.

+ macOS Integration: All your favorite applications, including Microsoft 365 and Adobe Creative Cloud, run efficiently
on macOS.



o Seamless Apple Ecosystem: Works seamlessly with your iPhone and other Apple devices, allowing for features
like iPhone Mirroring, universal clipboard, and integrated messaging/FaceTime.

4.2 Connectivity

The iMac offers robust connectivity options:

o Thunderbolt 4 Ports: Up to four Thunderbolt 4 ports are available for high-speed data transfer and connecting
external devices.

o External Displays: Connect up to two external 6K displays for an expanded workspace.

+ Wireless Connectivity: Supports Wi-Fi 6E for fast wireless internet and Bluetooth 5.3 for connecting peripherals.

Image: A lineup of Apple iMacs in various colors (green, yellow, pink, purple, blue, silver), viewed from the side to highlight their thin design.



Supercharged by the M4 chip.
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Image: An iMac screen showing a complex graphic design or gaming interface, illustrating the powerful performance enabled by the M4 chip.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your iMac:

« Cleaning the Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner specifically
designed for displays. Avoid harsh chemicals or abrasive materials.

o Cleaning the Casing: Wipe the exterior with a soft, dry cloth. Do not use solvents or sprays directly on the iMac.

« Ventilation: Ensure the vents on the back of the iMac are not obstructed to allow for proper airflow and prevent
overheating.

o Software Updates: Regularly update macOS and applications to benefit from the latest features, security patches,
and performance improvements. Go to System Settings > General > Software Update.

o Data Backup: Periodically back up your important data using Time Machine or cloud services to prevent data loss.

6. TROUBLESHOOTING

Here are solutions to common issues you might encounter:



Problem

iMac does not power on.

Magic Keyboard/Mouse not
responding.

Wi-Fi connection issues.

Applications are slow or
unresponsive.

Display issues (e.qg.,
flickering, no image).

Possible Solution

Check if the power cord is securely connected to the iMac and the wall outlet. Try a
different outlet.

Ensure devices are charged. Connect them via USB-C cable to re-pair if necessary.
Check Bluetooth settings on iMac.

Restart your Wi-Fi router. Go to System Settings > Wi-Fi and ensure Wi-Fi is turned on
and connected to the correct network.

Close unnecessary applications. Restart the iMac. Ensure macOS and applications are
up to date.

Restart the iMac. Check display settings in System Settings. If connecting external
displays, ensure cables are secure.

For more complex issues, refer to Apple Support resources online or contact customer service.

7. SPECIFICATIONS

Feature

Product Dimensions
Item Weight
Manufacturer

ASIN

Country of Origin
Item Model Number
Batteries

Date First Available
Operating System
CPU Model

CPU Speed

Graphics Card Description

Graphics Coprocessor
Memory Storage Capacity

Specific Uses For Product

Detail

21.54 x5.79 x 18.15 inches
9.72 pounds

Apple

BODL75531G

China

MWUC3LL/A

3 Lithium lon batteries required (included)
October 28, 2024

Mac OS

Apple M4

3.2 GHz

Integrated

Apple Integrated Graphics
256 GB SSD

Multimedia, Personal, Business

Personal Computer Design Type All in One

Screen Size

24 Inches



8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your Apple iMac comes with a standard limited warranty. For detailed information regarding warranty coverage, terms,
and conditions, please refer to the warranty documentation included with your product or visit the official Apple website.
Warranty periods and coverage may vary by region.

8.2 Customer Support

For technical assistance, service, or additional support, please contact Apple Support through their official channels:

« Online Support: Visit support.apple.com for extensive knowledge base articles, troubleshooting guides, and
community forums.

o Phone Support: Contact Apple Support by phone. Specific numbers are available on the Apple Support website for
your region.

o Apple Store: Schedule an appointment at a local Apple Store for in-person assistance.

Please have your product's serial number ready when contacting support. The serial number can typically be found on the
bottom of the iMac stand or in macOS via About This Mac.

© 2024 Apple Inc. All rights reserved. Apple, the Apple logo, iMac, Retina, Magic Keyboard, Magic Mouse, M4, Apple Intelligence, macOS, and Time
Machine are trademarks of Apple Inc., registered in the U.S. and other countries.
This manual is for informational purposes only. Apple reserves the right to make changes to products without prior notice.
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