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Hivento Tower Fan with Aroma Box: User Manual

MODEL: VENTILADORES DE TORRE-AROMATERAPIA 01

1. Introduction

Thank you for choosing the Hivento Tower Fan with Aroma Box. This manual provides essential information
for the safe and efficient operation of your new appliance. Please read it thoroughly before use and retain it for
future reference.
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Image 1.1: Hivento Tower Fan and its remote control. The fan is a sleek, black tower design with a digital display on top, and
the remote is compact with clearly labeled buttons.

2. Safety Instructions

To reduce the risk of fire, electric shock, or injury, always follow these basic safety precautions:

Read all instructions before using this fan.

Always unplug the fan from the power outlet before cleaning, servicing, or moving it.

Do not insert fingers or foreign objects into any openings of the fan.

Do not operate any fan with a damaged cord or plug. If the cord or plug is damaged, contact customer



service.

Ensure the fan is placed on a stable, level surface to prevent tipping.

Do not use the fan in wet or damp locations, such as bathrooms or laundry areas.

Keep children and pets away from the fan during operation. The fan features a child lock for added
safety.

This appliance has a safety plug with a fuse to prevent damage from overvoltage and power surges. Do
not attempt to modify or bypass this safety feature.

3. Package Contents

Verify that all items are present in the package:

Hivento Tower Fan Unit

Base (2 halves)

Remote Control

User Manual

4. Setup

The Hivento Tower Fan requires minimal assembly. Follow these steps to set up your fan:

1. Carefully remove all components from the packaging.

2. Assemble the two halves of the base by aligning them and twisting or clicking them together.

3. Align the assembled base with the bottom of the main fan unit. Secure the base to the fan unit, typically
by twisting or using screws if provided (check packaging for specific fasteners).

4. Place the fan on a firm, level surface. Ensure there are no obstructions around the fan for optimal airflow.

5. Plug the power cord into a standard 120V AC electrical outlet.

5. Operating Instructions

Your Hivento Tower Fan can be operated using the touch control panel on top of the unit or the included
remote control.

5.1 Control Panel Overview

The touch control panel features intuitive icons for various functions:

Power Button: Turns the fan on or off.



Speed Button: Adjusts fan speed (Low, Medium, High).

Mode Button: Cycles through different modes (Normal, Natural, Sleep, ECO).

Timer Button: Sets the auto-off timer.

Oscillation Button: Activates or deactivates the 70° oscillation.

Child Lock Button: Engages or disengages the child lock.

Silent Mode Button: Activates a low-noise operation mode.

Aroma Function Indicator: Indicates aroma box operation.

5.2 Remote Control Overview

The remote control duplicates most functions of the control panel for convenient operation from a distance.

POWER: Turns the fan on or off.

SPEED: Adjusts fan speed.

TIMER: Sets the auto-off timer.

MODE: Cycles through different modes.

SILENT MODE: Activates silent operation.

OSC: Activates or deactivates oscillation.



Image 5.1: A hand holding the remote control, pointing it towards the Hivento Tower Fan. This illustrates the convenience of
remote operation.

5.3 Power On/Off

Press the Power button on the control panel or remote control to turn the fan on or off.

5.4 Speed Settings

Press the Speed button repeatedly to cycle through the 3 available fan speeds: Low, Medium, and High. The
current speed setting will be displayed on the LED screen.



Image 5.2: Diagram illustrating the Hivento Tower Fan's 3 modes (Natural, Sleep, ECO) and 3 speeds (Low, Medium, High),
with an arrow indicating a 7.5m/s airflow.

5.5 Mode Selection

Press the Mode button repeatedly to select from the following airflow modes:

Normal Mode: Provides a constant airflow at the selected speed.

Natural Mode: Simulates natural breezes by varying fan speed.

Sleep Mode: Operates at a lower speed and noise level for undisturbed sleep. The LED display will dim
automatically after 10 seconds in this mode.

ECO Mode: Adjusts fan speed based on ambient temperature for energy efficiency.

5.6 Oscillation Function

Press the Oscillation (OSC) button to activate the 70° wide-angle oscillation, distributing air across a larger
area. Press it again to stop oscillation.



Image 5.3: An illustration showing the Hivento Tower Fan oscillating 70 degrees, indicating wide air distribution in a room.

5.7 Timer Function

Press the Timer button to set the auto-off timer. Each press increases the timer by 1 hour, up to a maximum
of 15 hours. The fan will automatically turn off after the set time has elapsed.

5.8 Aroma Box Usage

The fan includes an integrated aroma box for diffusing essential oils.

1. Locate the aroma box compartment, typically at the bottom rear of the fan unit.

2. Gently open or pull out the aroma box.

3. Add a few drops of your preferred essential oil onto the cotton pad inside the box.

4. Close the aroma box securely. The fan will now circulate air with the added fragrance.



Image 5.4: A close-up of the Hivento Tower Fan's aroma box, showing a hand adding essential oil to the pad. The fan is
shown in the background, circulating air.

5.9 Child Lock Function

To prevent accidental changes to settings, activate the child lock by pressing the Child Lock button on the
control panel. Press it again to deactivate.



Image 5.5: An image highlighting the Hivento Tower Fan's safety features, including a child lock and safety plug, with a child
playing near the fan.

6. Maintenance

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Hivento Tower
Fan.

6.1 Cleaning the Fan

1. Always unplug the fan before cleaning.

2. Use a soft, damp cloth to wipe the exterior surfaces of the fan. Do not use abrasive cleaners or solvents.

3. Use a vacuum cleaner with a brush attachment to gently remove dust from the air intake and outlet
grilles.

4. Ensure the fan is completely dry before plugging it back in.



6.2 Cleaning the Aroma Box

Periodically clean the aroma box and replace the cotton pad to prevent residue buildup and ensure effective
diffusion.

1. Remove the aroma box from the fan.

2. Remove the cotton pad. You can wash the pad with mild soap and water, or replace it with a new one.

3. Wipe the inside of the aroma box with a damp cloth.

4. Ensure all parts are dry before reassembling and placing back into the fan.

7. Troubleshooting

If you encounter any issues with your Hivento Tower Fan, refer to the following common problems and
solutions:

Fan does not turn on:

Ensure the power cord is securely plugged into a working electrical outlet.

Check if the safety plug's fuse is intact. If blown, replace it according to electrical safety guidelines.

Press the Power button on the control panel or remote control.

No airflow or weak airflow:

Increase the fan speed using the Speed button.

Ensure the air intake and outlet grilles are not blocked by dust or obstructions. Clean if necessary.

Fan is not oscillating:

Press the Oscillation (OSC) button to activate the oscillation function.

LED display dims or turns off in Sleep Mode:

This is a normal function of Sleep Mode. Press any button on the control panel or remote to
temporarily reactivate the display.

Unusual noise during operation:

Ensure the fan is placed on a stable, level surface.

Check for any foreign objects that may have fallen into the fan grilles. Unplug the fan before
inspecting.

If the problem persists after attempting these solutions, please contact Hivento customer support.

8. Specifications

Feature Specification

Brand Hivento



Model Number Ventiladores de Torre-aromaterapia 01

Voltage 120 Volts

Material Plastic

Number of Speeds 3

Special Features
Tower base, Remote control, Oscillating, Aroma Box, Child Lock, 15H Timer, Silent
Operation (30dB)

Dimensions (L x W
x H)

30 x 30 x 110.7 cm (approx. 11.8 x 11.8 x 43.6 inches)

Weight 5.22 Kilograms (approx. 11.5 lbs)

Oscillation Angle 70°

Feature Specification

9. Warranty and Support

Warranty Information: For detailed information regarding the product warranty, including terms, conditions,
and duration, please refer to the warranty card included with your purchase or contact Hivento customer
service directly. Keep your proof of purchase for warranty claims.
Customer Support: If you have any questions, require technical assistance, or need support regarding your
Hivento Tower Fan, please contact our customer service team. Contact details can typically be found on the
product packaging or the official Hivento website.

© 2025 Hivento. All rights reserved.
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