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INTRODUCTION

This UGREEN Zapix 200W 8-Port USB C Charger Station (Model 55324) is designed to provide efficient and safe charging for
multiple devices simultaneously. Featuring advanced GaN technology, it offers high power output, improved thermal management,
and a compact design. It includes 6 USB-C ports and 2 USB-A ports, supporting various fast charging protocols such as Power
Delivery 3.0, Quick Charge 4.0/3.0, and Galaxy PPS 45W (on C1/C2 ports).

PRODUCT OVERVIEW

The UGREEN Zapix 200W charger station features a total of 8 ports for versatile charging needs.
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UGREEN Zapix 200W 8-Port Charger Station with detailed power distribution per port type. USB-C1/C2/C3 ports support up to 100W max,
USB-C4/C5 ports support up to 30W max, and USB-C6/A1/A2 ports support up to 15W max.

SETUP



Connecting to Power

1. Ensure the charger is placed on a stable, flat surface with adequate ventilation.

2. Connect the included 2-meter power cable to the charger's power input port.

3. Plug the other end of the power cable into a standard wall outlet (230V).



The UGREEN Zapix charger includes a 2-meter power cable for convenient placement.

Connecting Devices

1. Use appropriate USB-C or USB-A cables (not included) to connect your devices to the corresponding ports on the charger.



2. The charger features intelligent power distribution, automatically adjusting output based on connected devices and their power
requirements.

3. For optimal fast charging, connect high-power devices like laptops to USB-C1, C2, or C3 ports.



The 8-in-1 charger allows simultaneous charging of various devices, enhancing productivity.

OPERATING INSTRUCTIONS

Power Distribution

The UGREEN Zapix charger intelligently distributes its total 200W power output across all connected devices. The maximum
power for a single port is 100W. When multiple devices are connected, the power is dynamically allocated to ensure efficient
charging.



Achieve 100W fast charging for compatible devices, such as charging a MacBook Pro 16-inch from 0% to 41% in 30 minutes.



The charger can power up to four laptops simultaneously, with power distribution adjusted per device.

Detailed Power Output per Port Configuration

The following diagrams illustrate various power distribution scenarios:



Power distribution when charging 8 devices: C1 (65W), C2 (45W), C3 (45W), C4 (15W), C5 (15W), C6/A1/A2 (total 15W).

Power distribution when charging 2 laptops: C1 (100W), C2 (85W), or C1 (100W), C3 (85W), etc.

Power distribution when charging 4 laptops: C1 (65W), C2 (45W), C3 (45W), C4 (30W).

When charging a single device, a port like C1 can deliver up to 100W, C4 up to 30W, and C6 up to 15W.

MAINTENANCE

Cleaning

Before cleaning, ensure the charger is unplugged from the power outlet and all devices are disconnected.

Use a soft, dry cloth to wipe the surface of the charger.

Avoid using liquid cleaners, aerosols, or harsh chemicals, as these may damage the device.

Storage

Store the charger in a cool, dry place away from direct sunlight and extreme temperatures.

Keep it away from moisture and corrosive materials.



SAFETY INFORMATION

The UGREEN Zapix charger is equipped with ThermalGuard Tech and GaN technology to ensure safe and reliable operation.

GaN technology optimizes charging efficiency and thermal management. ThermalGuard Tech provides over 800 real-time detections to
protect against overvoltage, overheating, overcurrent, and short circuits.



Do not disassemble, modify, or repair the device yourself.

Avoid dropping or subjecting the charger to strong impacts.

Keep out of reach of children.

Use only with compatible devices and cables.

TROUBLESHOOTING

Device Not Charging

Check Power Connection: Ensure the charger is securely plugged into a working wall outlet.

Check Cable: Verify that the charging cable is properly connected to both the charger and your device. Try a different cable to
rule out a faulty cable.

Check Port: Try connecting your device to a different port on the charger.

Device Compatibility: Ensure your device is compatible with USB charging.

Slow Charging

Cable Quality: Use high-quality, fast-charging compatible cables.

Port Selection: For faster charging, use the USB-C1, C2, or C3 ports, which offer higher power output.

Total Load: If many devices are connected, the total power (200W) is shared. Disconnecting some devices may increase
charging speed for others. Refer to the 'Detailed Power Output per Port Configuration' section.

Device Requirements: Ensure your device supports fast charging protocols (e.g., Power Delivery) and that the charger port
provides sufficient power for your device's maximum charging speed.

SPECIFICATIONS

Feature Specification

Brand UGREEN

Model
Number

55324

Color Black

Total USB
Ports

8 (6x USB-C, 2x USB-A)

Total Power
Output

200W Max

Max Single
Port Output

100W (USB-C1/C2/C3)

Input Voltage 230 Volts

Special
Features

Fast Charging, Multi-device Charging, Short-circuit Protection, Overvoltage Protection, Overheating Protection,
Overcurrent Protection, GaN Tech, ThermalGuard Tech

Compatible
Devices

Mobile Phones, Laptops, Tablets, Gaming Consoles (e.g., iPhone 11-17 series, Galaxy S21-S25 series,
MacBook Air/Pro M1-M4, iPad Pro/Air/mini, Thinkpad, Steam Deck)



Rechargeable
Battery

No

Country of
Origin

China

WARRANTY AND SUPPORT

Warranty

This UGREEN Zapix 200W 8-Port USB C Charger Station comes with a 2-year manufacturer's warranty from the date of
purchase. Please retain your proof of purchase for warranty claims.

Customer Support

For any technical assistance, troubleshooting, or warranty inquiries, please contact UGREEN customer support through their
official website or the retailer where the product was purchased. Please have your model number (55324) and purchase details
ready when contacting support.

UNIVERSAL COMPATIBILITY

The UGREEN Zapix charger is designed for broad compatibility with a wide range of electronic devices.



Compatible with MacBook Pro/Air series, ThinkPad series, Chromebook series, iPad Pro/Air/mini series, iPhone series, Galaxy series,
AirPods, iWatch, and various gaming consoles.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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