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Instruction Manual

Model: PHR1513X1B | Dimensions: 1500x125mm | Color: Black

1. INTRODUCTION

Thank you for choosing the EMKE Electric Towel Warmer. This manual provides essential information for the safe
installation, operation, and maintenance of your new towel warmer. Please read these instructions thoroughly before use
and retain them for future reference.

2. SAFETY INSTRUCTIONS

WARNING: Electrical appliance. Read all safety warnings and instructions carefully before installation and use to
prevent electric shock, fire, or injury.

Ensure the power supply matches the voltage specified on the product label.

Do not immerse the appliance in water or other liquids.

Keep the power cord away from heated surfaces.

This appliance is designed for drying towels and similar textiles. Do not use it for other purposes.

Installation must be performed by a qualified electrician in accordance with local electrical codes.

Do not operate the towel warmer if the cord or plug is damaged, or if the appliance malfunctions or has been
dropped.

Maintain a safe distance from water sources in the bathroom. The product has an IPX5 protection rating, meaning it
is protected against low-pressure water jets from any direction.

Unplug the appliance before cleaning or maintenance.

Children should be supervised to ensure they do not play with the appliance.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged:

EMKE Electric Towel Warmer unit

Mounting hardware (screws, wall plugs)
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6 removable hooks

4. PRODUCT OVERVIEW

The EMKE Electric Towel Warmer features a minimalist, branch-like design for efficient towel drying and space-saving. It
incorporates advanced carbon fiber heating technology for rapid and stable heat distribution.

Image: The EMKE Electric Towel Warmer, showcasing its distinctive tree-like design, which provides multiple hanging points for towels.

Key Features:

Dimensions: 1500mm (Height) x 125mm (Width) x 140mm (Depth)

Power: 110W

Heating Technology: Carbon Fiber for up to 97% heat conversion efficiency.

Material: High-quality alloy steel with corrosion-resistant powder coating.



Protection Class: IPX5 (Protected against water jets).

Control: Integrated LCD touch screen, WiFi control via Tuya app, Voice control.

Temperature Range: 30°C - 70°C.

Timer Function: 1-9 hours.

Constant Temperature Mode: 55°C.

Safety: Leakage protection switch.

5. SETUP AND INSTALLATION

The EMKE Electric Towel Warmer is designed for wall-mounted installation. Follow these steps carefully:

1. Choose Location: Select a suitable wall location in your bathroom, ensuring it is away from direct water spray and
within reach of a power outlet. Consider the dimensions (1500x125x140 mm) and ensure adequate space for towels.

2. Mark Drilling Points: Use the provided mounting template or measure the drilling points accurately. The product
dimensions are 1500mm height, 125mm width, and 140mm depth from the wall. The mounting points are typically at
the top and bottom of the main vertical bar.

3. Drill Holes: Drill four holes (diameter 8mm) at the marked points.

4. Insert Wall Plugs: Insert the provided wall plugs into the drilled holes.

5. Mount the Unit: Secure the towel warmer to the wall using the provided screws. Ensure it is firmly attached and
level.

6. Electrical Connection: Connect the towel warmer to a suitable power outlet. Ensure the outlet is grounded and
protected by a leakage protection switch.



Image: Detailed diagram illustrating the dimensions (1500mm height, 125mm width, 140mm depth) and mounting points for installation.
Power is 100W (note: description says 110W, I'll use 110W as it's more prominent).

Note: The image indicates 100W, but the product description states 110W. Please refer to the product label for the exact power rating.

6. OPERATING INSTRUCTIONS

The EMKE Electric Towel Warmer can be operated via its integrated LCD touch screen, WiFi app, or voice control.

6.1. Using the LCD Touch Screen



Image: A close-up view of the towel warmer's integrated LCD touch screen, showing temperature and timer settings.

Power On/Off: Press the power icon on the screen to turn the unit on or off.

Temperature Adjustment: Use the '+' and '-' icons to set the desired temperature between 30°C and 70°C.

Timer Setting: Press the timer icon to set an operating duration from 1 to 9 hours. The unit will automatically turn off
after the set time.

Constant Temperature Mode: Activate the 55°C constant temperature mode for continuous warmth.

6.2. Smart Control (WiFi & Voice)

The towel warmer supports WiFi connectivity for control via the Tuya app and voice commands.

1. Download App: Download the "Tuya Smart" app from your smartphone's app store.

2. Pair Device: Follow the in-app instructions to pair your EMKE Electric Towel Warmer with your WiFi network. This
typically involves putting the device into pairing mode (refer to the app or device screen for specific instructions).

3. App Control: Once paired, you can control power, temperature, and timer settings remotely via the Tuya app.

4. Voice Control: Integrate the Tuya app with compatible voice assistants (e.g., Google Assistant, Amazon Alexa) to
enable voice commands for your towel warmer.



Image: This image illustrates the smart control capabilities, showing a smartphone with the Tuya app for remote control and a smart
speaker for voice commands.



Image: A visual representation of the 1-9 hour timer function, allowing users to set specific operating durations.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your EMKE Electric Towel Warmer.

Cleaning: Disconnect the power before cleaning. Wipe the surface with a soft, damp cloth. Do not use abrasive
cleaners, solvents, or harsh chemicals, as these can damage the finish.

Inspection: Periodically check the power cord and plug for any signs of damage. Ensure all mounting screws are
tight.

Storage: If storing the unit for an extended period, ensure it is clean, dry, and stored in a safe place.

8. TROUBLESHOOTING

If you encounter issues with your towel warmer, refer to the following common problems and solutions:



Problem Possible Cause Solution

Towel warmer
does not turn
on.

No power supply; Power
cord damaged; Unit
malfunction.

Check if the plug is securely inserted and the power outlet is functional.
Inspect the power cord for damage. If issues persist, contact customer
support.

Unit is not
heating.

Temperature set too low;
Timer expired; Internal
fault.

Increase the set temperature. Check if the timer has run out. If the
problem continues, contact customer support.

WiFi
connection
fails.

Incorrect WiFi password;
Router too far; App pairing
issue.

Ensure correct WiFi credentials. Move the unit closer to the router or use
a WiFi extender. Re-attempt the pairing process in the Tuya app.

Uneven heat
distribution.

Towels are too thick or
overlapping excessively.

Ensure towels are spread out evenly and not excessively layered to
allow for proper heat circulation.

If the problem persists after attempting these solutions, please contact EMKE customer support.

9. SPECIFICATIONS

Feature Detail

Brand EMKE

Model Number PHR1513X1B

Color Black

Dimensions (L x
W x H)

150 x 12.5 x 14 cm (1500 x 125 x 140 mm)

Weight 3.2 Kilograms

Material Alloy Steel

Finish Type Powder Coating

Power 110W

Protection Class IPX5

Features
Smart Thermostat, Enhanced Safety, WiFi and Voice Control, LCD Touch Screen, 1-9 Hour Timer,
55°C Constant Temperature Mode

Installation Type Wall-mounted

10. WARRANTY AND SUPPORT

EMKE provides a two-year repair service for this product. For warranty claims, technical support, or any questions
regarding your EMKE Electric Towel Warmer, please contact EMKE customer service through their official website or the
retailer where the product was purchased.
Please retain your proof of purchase for warranty purposes.



© 2026 EMKE. All rights reserved.
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