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Model: ZY-Q1

PRODUCT OVERVIEW

The ZEEPORTE SECURITY ZY-Q1 is a 2K wireless outdoor security camera designed for comprehensive home
surveillance. It features 300° pan rotation, battery power, AI motion detection, color night vision, spotlight, siren, and two-
way audio communication. Its waterproof design ensures reliable operation in various outdoor conditions, with flexible
storage options including SD card and cloud storage.
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Image: ZEEPORTE SECURITY ZY-Q1 Wireless Outdoor Security Camera mounted on a wall.

PACKAGE CONTENTS

Please check the package contents upon unboxing to ensure all components are present:

ZY-Q1 Wireless Outdoor Security Camera

Mounting Bracket

Mounting Screws and Wall Plugs

USB Charging Cable

User Manual



SETUP GUIDE

1. Charging the Camera

Before initial use, fully charge the camera battery using the provided USB charging cable. Connect the cable to the
camera's charging port and a standard USB power adapter (not included). The charging indicator light will change once
fully charged.

2. App Installation and Account Creation

Download the official ZEEPORTE SECURITY app from your smartphone's app store (iOS App Store or Google Play
Store). Follow the on-screen instructions to create a new account or log in if you already have one.

3. Adding the Camera to the App

1. Open the ZEEPORTE SECURITY app and tap the "Add Device" or "+" icon.

2. Select "Wireless Camera" or scan the QR code on the camera (if available).

3. Follow the app's prompts to connect the camera to your 2.4GHz Wi-Fi network. Ensure your Wi-Fi signal is strong at
the installation location.

4. Once connected, name your camera for easy identification.

4. Mounting the Camera

Choose a suitable outdoor location that provides a clear view of the area you wish to monitor and has good Wi-Fi signal
strength. The camera is waterproof, but positioning it under an overhang can offer additional protection.

1. Attach the mounting bracket to the desired surface using the provided screws and wall plugs.

2. Securely attach the camera to the mounting bracket.

3. Adjust the camera's angle to cover the desired surveillance area. The 300° pan rotation can be controlled via the
app.

Image: Examples of suitable camera installation locations including doorway, garage, baby room, bedroom, yard, and living room.

OPERATING INSTRUCTIONS

Live View and Pan Control



Open the ZEEPORTE SECURITY app and select your camera to view the live feed. Use the on-screen controls to pan
the camera horizontally up to 300° to adjust the viewing angle.

AI Motion Detection and Alerts

The camera utilizes advanced AI for motion detection, capable of identifying humans, pets, vehicles, and packages. When
motion is detected, the camera can:

Send instant notification pushes to your smartphone.

Activate the built-in spotlight for illumination.

Trigger the siren to deter intruders.

Record video footage of the event.

Images: Visual representation of the camera's features including siren, spotlight, notification push, two-way audio, motion detection, and AI
identification capabilities for humans, pets, vehicles, and packages, as well as various detection scenarios.

You can customize motion detection sensitivity and specific detection zones within the app settings.

Color Night Vision

The camera provides clear color night vision, allowing for detailed surveillance even in low-light conditions. This feature
automatically activates when ambient light is insufficient.



Two-Way Talk

Utilize the two-way talk feature to communicate with visitors or deter unwanted individuals. Tap the microphone icon in
the live view to speak through the camera's speaker, and listen through your phone's speaker.

Video Storage (SD Card/Cloud)

The camera supports local storage via a microSD card (not included) and optional cloud storage subscriptions. Insert a
microSD card into the designated slot on the camera for local recording. Manage cloud storage options through the app.

MAINTENANCE

Battery Charging: Recharge the camera battery as needed. Battery life varies based on usage and motion
detection frequency.

Lens Cleaning: Periodically clean the camera lens with a soft, dry cloth to ensure clear image quality. Avoid
abrasive cleaners.

Firmware Updates: Check the app regularly for firmware updates. Keeping the firmware updated ensures optimal
performance and security.

Wi-Fi Connection: Ensure a stable Wi-Fi connection for uninterrupted operation.

TROUBLESHOOTING

Problem Possible Solution

Camera not connecting to Wi-Fi

Ensure you are connecting to a 2.4GHz Wi-Fi network.

Check Wi-Fi signal strength at the camera's location.

Restart your Wi-Fi router.

Reset the camera and try the connection process again.

Poor image quality

Clean the camera lens.

Ensure sufficient lighting, especially for night vision.

Check Wi-Fi signal strength, as poor connection can affect streaming quality.

Motion detection not working

Check motion detection settings in the app (sensitivity, detection zones).

Ensure the camera's view is not obstructed.

Verify the camera has sufficient battery power.

Battery drains quickly

Frequent motion detection events and live view usage consume more battery.

Reduce motion detection sensitivity or frequency of alerts.

Ensure the camera is fully charged before deployment.

SPECIFICATIONS



Feature Detail

Model Number ZY-Q1

Resolution 2K (High Definition)

Pan Rotation 300° Horizontal

Power Source Battery Powered

Connectivity 2.4GHz Wi-Fi

Night Vision Color Night Vision

Detection AI Motion Detection (Human, Pet, Vehicle, Package)

Audio Two-Way Talk

Additional Features Spotlight, Siren

Weather Resistance Waterproof (Outdoor Use)

Storage Options MicroSD Card (up to 128GB, not included), Cloud Storage (subscription required)

Product Dimensions 3.5 x 2.3 x 1.9 inches

UPC 716198722913

WARRANTY AND SUPPORT

ZEEPORTE SECURITY products typically come with a limited warranty. Please refer to the warranty card included in your
package or visit the official ZEEPORTE SECURITY website for detailed warranty terms and conditions.
For technical support, troubleshooting assistance, or any inquiries regarding your ZY-Q1 camera, please contact
ZEEPORTE SECURITY customer service through their official website or the contact information provided in the app.
Note: Warranty terms may vary by region and retailer. Keep your purchase receipt for warranty claims.

© 2025 ZEEPORTE SECURITY. All rights reserved.
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