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INTRODUCTION

This user manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your PRETTYCARELIFE W400 Cordless Vacuum Cleaner. Designed for versatility and
powerful cleaning, this lightweight stick vacuum features a self-standing design, a 180° bendable wand, and a
robust 39KPa suction for various floor types and surfaces.
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Figure 1: PRETTYCARELIFE W400 Cordless Vacuum Cleaner with accessories.

SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.



Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

Disconnect the battery pack from the appliance before making any adjustments, changing accessories, or
storing appliance.

Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack,
picking up or carrying the appliance.

WHAT'S INCLUDED

Your PRETTYCARELIFE W400 Cordless Vacuum Cleaner package includes the following components:

LED Roller Brush Head

Cordless Vacuum Main Body

2-in-1 Dust Brush

Wall Mount

Power Adapter

Long Crevice Tool

2 x Filters

Foldable Metal Tube



Figure 2: All components included in the package.

SETUP

Assembly

1. Connect the foldable metal tube to the main vacuum body until it clicks into place.

2. Attach the LED roller brush head to the other end of the metal tube, ensuring a secure connection.

3. For handheld use, attach the 2-in-1 dust brush or long crevice tool directly to the main vacuum body.

Charging the Battery

The vacuum cleaner is equipped with 6 large-capacity batteries for extended operation. Before first use, fully
charge the vacuum.

Connect the power adapter to the charging port on the main vacuum body.



Plug the adapter into a wall outlet.

The digital display will indicate the charging status. A full charge ensures optimal performance.

Figure 3: Vacuum charging and key features.

OPERATING INSTRUCTIONS

Power and Speed Settings

Press the power button to turn the vacuum on.

Toggle between the two-speed levels (low and high) using the speed selection button to adjust suction
power based on your cleaning needs. The digital display shows the current battery charge.

The powerful 39KPa suction is suitable for deep cleaning carpets, hardwood floors, and pet hair.



Figure 4: Demonstrating 39KPa suction power.

Special Features

Self-Standing Design: The vacuum can stand upright on its own, allowing for convenient storage and
quick pauses during cleaning without needing a wall mount.



Figure 5: Self-standing design for easy storage.

180° Bendable Wand: The flexible wand allows you to easily clean under furniture, beds, and other hard-
to-reach areas without bending over.



Figure 6: Cleaning under furniture with the bendable wand.

Bright LED Lights: The front of the brush head is equipped with LED lights that automatically turn on when
the vacuum is in use, illuminating dark areas and making hidden dust visible.



Figure 7: LED headlights for improved visibility.

6-in-1 Design: Utilize the various accessories, including the floor brush head, 2-in-1 brush head, and long
crevice tool, to clean curtains, beds, floors, carpets, and tight corners.

MAINTENANCE

Dustcup and Filter Cleaning

Regular cleaning of the dustcup and filters is crucial for maintaining optimal suction power and appliance
longevity.

The vacuum features a 6-layer deep filtration system, including a HEPA filter, to capture 99.98% of tiny dust
particles.



Figure 8: 6-layer deep filtration system.

To empty the dustcup, press the release button and dispose of collected debris.

Remove the filter cotton, dustcup, and metal mesh filter for washing.

IMPORTANT: After washing these components, ensure they are thoroughly dried before reassembling
and using the vacuum again. This prevents damage and maintains filtration efficiency.

Figure 9: Emptying the dustcup.



TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum does
not turn on.

Battery is not charged or
fully depleted.

Ensure the vacuum is fully charged using the provided power
adapter. Check the digital display for battery level.

Reduced
suction
power.

Dustcup is full, filters are
clogged, or brush roll is
obstructed.

Empty the dustcup. Clean or replace the filters (filter cotton,
metal mesh filter). Remove any hair or debris tangled in the
roller brush.

Brush roll not
spinning.

Obstruction in the brush roll
or connection issue.

Check the brush roll for tangled hair or debris and remove it.
Ensure the brush head is securely attached to the metal tube.

Vacuum
stops
unexpectedly.

Battery overheating or low
battery.

Allow the vacuum to cool down if it has been used
continuously for a long period. Recharge the battery if it's low.

Dirt falls out
when turned
off.

Dustcup is too full or a
blockage in the air path.

Empty the dustcup immediately after use. Check for blockages
in the tube or dustcup inlet.

SPECIFICATIONS

Brand: PRETTYCARELIFE

Model Name: W400

Special Feature: Lightweight, Cordless, Foldable, Washable Filter, Bagless

Filter Type: HEPA Filter

Included Components: Dusting Brush, Adapter, Crevice Tool (and others listed in "What's Included")

Is Cordless?: Yes

Capacity: 1.2 Liters

Form Factor: Stick

Color: Green

Product Dimensions: 40.6"L x 8.2"W x 9.9"H

Noise Level: 63 dB

Number of Speeds: 2

Portable: Yes

Indoor/Outdoor Usage: Indoor

Item Weight: 3 pounds

Batteries: 1 Lithium Ion batteries required (included)



UPC: 724087612566

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the contact information provided
on the product packaging or the official PRETTYCARELIFE website. Keep your purchase receipt as proof of
purchase for warranty claims.
For further assistance, please visit: PRETTYCARELIFE Product Page

© 2023 PRETTYCARELIFE. All rights reserved.

https://www.amazon.com/PRETTYCARELIFE-Cordless-Lightweight-Self-Standing-Rechargeable/dp/B0DKT8HZCS
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