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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Tecno Spark GO 1 smartphone. Please read
it thoroughly before using the device.
The Tecno Spark GO 1 is a feature-rich smartphone designed for seamless performance. It boasts a 16.94 cm (6.67-inch) 120Hz
smooth IPS LCD display, ample memory and storage, an in-built infrared remote control sensor, dual speakers with DTS
technology, and AI noise cancellation for enhanced call quality. Its powerful 5000 mAh battery ensures extended usage.

WHAT'S IN THE BOX

Tecno Spark GO 1 Smartphone

Power Adapter

USB Cable

SIM Tray Ejector

Phone Case

SETUP

1. Inserting SIM Card and Memory Card

Locate the SIM tray on the side of your device. Use the provided SIM tray ejector tool to open the tray. Insert your Nano-SIM
card(s) and/or a microSD card (for expandable storage up to 1TB) into the designated slots. Ensure the cards are correctly
oriented before gently pushing the tray back into the phone.

2. Initial Power On and Setup

Press and hold the power button until the Tecno logo appears. Follow the on-screen prompts to complete the initial setup,
including language selection, Wi-Fi connection, Google account sign-in, and setting up security features.

3. Charging the Device

Connect the USB cable to the power adapter and then to your phone's charging port. Plug the power adapter into a wall outlet.
The device supports 15W fast charging. A full charge is recommended before first use.
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Image: Front and back view of the Tecno Spark GO 1 in Lime Green. The front displays the "Tecno Spark Go 1" logo and "120Hz" text,
highlighting its smooth display. The back shows the camera module and textured finish.

OPERATING INSTRUCTIONS

Display and Navigation

Your Tecno Spark GO 1 features a 6.67-inch IPS LCD display with a 120Hz refresh rate for smooth scrolling and responsive touch
interactions. Navigate using touch gestures and the on-screen navigation bar.

Performance and Memory

The device is designed for 4+ years of lag-free performance, supported by up to 6GB of RAM (3GB dedicated + 3GB virtual
LPDDR4x) and 64GB of internal storage, expandable up to 1TB with a microSD card. This allows for efficient multitasking and
ample space for applications and media.



Image: An overview of key features of the Tecno Spark GO 1, including its 120Hz smooth display, 6GB RAM, dual DTS speakers, infrared
sensor, IP54 dust and splash resistance, and 5000mAh battery with 15W fast charging.

Infrared Remote Control

Utilize the in-built infrared remote control sensor to manage compatible home appliances such as TVs, air conditioners, and set-
top boxes directly from your phone. Access the dedicated remote control application to set up and control your devices.

Audio Features

Experience enhanced audio with dual speakers featuring DTS technology, providing up to 300% louder sound. For calls, AI Noise
Cancellation ensures clear conversations even in noisy environments.



Image: A visual representation of the AI Active Noise Cancellation feature on the Tecno Spark GO 1, showing sound waves being
suppressed during a phone call.

Dynamic Port Notifications

The Dynamic Port feature provides hassle-free notifications and quick access to ongoing activities, such as calls, charging status,
and background app alerts, integrated seamlessly around the front camera cutout.



Image: The Tecno Spark GO 1 display illustrating the "Dynamic Port" feature, which shows various notifications like incoming calls and
charging status around the punch-hole camera.

MAINTENANCE

Battery Care

To prolong battery life, avoid extreme temperatures. Do not fully discharge the battery frequently. Use only the provided charger
and cable. The 5000 mAh battery is designed for extended use.

Cleaning the Device

Wipe the screen and body with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials. The device has an IP54
rating, offering dust and splash resistance, but it is not waterproof.

Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new features. Updates



can be found in the device settings under "System" or "About phone."

TROUBLESHOOTING

Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on again. If the issue
persists, perform a forced restart by holding the power button for an extended period (typically 10-15 seconds).

Lagging Performance

Close unnecessary background applications. Clear cache from apps and device storage. Ensure sufficient free storage space.
While designed for lag-free performance, heavy usage or low storage can impact speed.

Connectivity Issues (Wi-Fi/Bluetooth)

Toggle Wi-Fi or Bluetooth off and on. Restart the device. Forget and reconnect to the network/device. Ensure you are within range
of the Wi-Fi router or Bluetooth device.

Call Quality Issues

Check network signal strength. Ensure AI Noise Cancellation is enabled if in a noisy environment. Clean the microphone and
speaker grilles. Test with another SIM card if possible.

SPECIFICATIONS

Model Number KL4

Operating System Android 14.0 Go

RAM 6 GB (LPDDR4x)

Internal Storage 64 GB (Expandable up to 1TB)

Display 6.67" IPS LCD, 120Hz Refresh Rate

Resolution 1080 x 1920

Battery 5000 mAh Lithium Polymer

Charging 15W Fast Charging Support

Connectivity Bluetooth, Infrared, Wi-Fi, USB

Audio Jack 3.5 mm

Dimensions (LxWxH) 16.6 x 7.7 x 0.9 cm

Weight 189 g

Color Lime Green

Manufacturer G mobiles, G Mobiles India

Country of Origin India

WARRANTY AND SUPPORT



For warranty information and technical support, please contact the manufacturer, G mobiles, or their authorized service centers.
Retain your proof of purchase for warranty claims.
Manufacturer: G mobiles, G Mobiles India
Importer: G-MOBILE DEVICES PRIVATE LIMITED Unit No. B 301, Third Floor, Tower B, Plot No.7, Sec-142, Noida, Uttar
Pradesh Pin-201301
For further assistance, you may visit the official Tecno website or contact their customer service.

© 2025 Tecno. All rights reserved.
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TECNO SPARK 20C User Manual - Setup, Features, and FCC Information
Official user manual for the TECNO SPARK 20C smartphone. Learn about its features, SIM/SD
card installation, charging, FCC compliance, and SAR information.
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Comprehensive user manual for the TECNO SPARK Go 1S smartphone, covering setup,
component identification, charging, SIM/SD card installation, and FCC/SAR compliance
information.
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This user manual provides detailed information and instructions for the TECNO SPARK 30 5G
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TECNO SPARK 10 5G User Manual
Official user manual for the TECNO SPARK 10 5G smartphone, covering component identification,
SIM/SD card installation, charging, and FCC regulatory information.

TECNO SPARK 30C 5G User Manual: Setup, Features, and FCC Information
Comprehensive user manual for the TECNO SPARK 30C 5G smartphone, covering setup, SIM/SD
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