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1. INTRODUCTION

This manual provides comprehensive instructions for the Samsung Universal IR Remote Control, model VG-
TM1240AN/ZA. This remote is designed to operate compatible Samsung televisions using traditional infrared (IR)
signals. It offers a user-friendly interface for controlling various TV functions.
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Image: Front view of the Samsung Universal IR Remote Control, showing all buttons and the Samsung logo at the bottom.

2. WHAT'S IN THE BOX

Verify that all items are present in the package:

Samsung Universal IR Remote Control (Model VG-TM1240AN/ZA)

AAA Batteries (x2)

User Manual (this document)





Image: The remote control displayed with its dimensions and a list of included items: IR Remote, Batteries (2x AAA included),
Manual, Warranty.

3. SETUP

The Samsung Universal IR Remote Control is designed for immediate use with compatible Samsung TVs. No
complex pairing or setup procedures are required.

3.1 Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery cover downwards to open it.

3. Insert two (2) AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
indicators inside the compartment.

4. Replace the battery cover by sliding it upwards until it clicks into place.

Once batteries are installed, the remote is ready for operation. Point the remote directly at your Samsung TV.



Image: Back view of the remote control, highlighting the battery compartment cover.



Image: The remote control resting on a light-colored surface, accompanied by text indicating "Quick and easy" setup, emphasizing
that no pairing is needed.

4. OPERATING INSTRUCTIONS

The remote control features a standard layout for intuitive operation of your Samsung TV. Ensure a clear line of
sight between the remote's IR emitter and the TV's IR receiver.

4.1 Button Functions Overview



Image: Close-up front view of the remote control, clearly displaying all buttons and their labels.

Power (�): Turns the TV on or off.

Source: Selects the input source (HDMI, AV, etc.).

Number Pad (0-9): Directly enters channel numbers.

Pre-CH: Returns to the previous channel.

Volume (+/-): Adjusts the volume level.

Mute: Mutes or unmutes the TV audio.

Channel (CH Up/Down): Changes channels sequentially.

CH List: Displays the channel list.

Sleep: Sets a sleep timer for the TV.

Settings: Accesses the TV's settings menu.

Home (⌂): Navigates to the Smart Hub or main menu.

Guide: Displays the electronic program guide.

Info (i): Shows information about the current program.

Navigation Pad (Up/Down/Left/Right/Enter): Navigates through menus and selects options.

Return: Goes back to the previous screen or menu.

Exit: Exits the current menu or application.

Color Buttons (A, B, C, D): Functionality varies by TV model and application.

E-Manual: Accesses the TV's electronic manual.

P. Size: Adjusts picture size/aspect ratio.

CC/VD: Activates Closed Captions or Video Description.

Media Control Buttons (Play, Pause, Stop, Fast Forward, Rewind): Controls media playback.



5. COMPATIBILITY

This Samsung Universal IR Remote Control is compatible with all Samsung TV models manufactured from 2012
onwards. It utilizes standard infrared signals, ensuring broad compatibility without the need for complex
programming or code entry.

Image: The remote control positioned on a table next to a plant, with text emphasizing "Wide compatibility" for Samsung TV models
from 2012 and after.

6. MAINTENANCE

6.1 Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water. Avoid
using abrasive cleaners, solvents, or alcohol, as these can damage the remote's surface and internal components.

6.2 Battery Replacement

Replace batteries when the remote's response becomes sluggish or stops working. Always replace both AAA
batteries simultaneously with new ones. Do not mix old and new batteries, or different types of batteries, as this
can lead to leakage or malfunction.



6.3 Storage

Store the remote control in a cool, dry place away from direct sunlight and extreme temperatures. If the remote will
not be used for an extended period, remove the batteries to prevent potential leakage and damage.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
responding.

Dead or incorrectly inserted batteries.
Obstruction between remote and TV. Remote
out of range.

Replace batteries with new AAA batteries,
ensuring correct polarity.

Remove any objects blocking the line of
sight to the TV's IR receiver.

Move closer to the TV.

Specific
buttons not
working.

Button malfunction or TV not supporting the
function.

Ensure your TV model supports the specific
function (e.g., "Sleep" button functionality
can vary).

Clean the remote surface around the
button.

Remote
works
intermittently.

Low battery power. Interference.

Replace batteries.

Ensure no strong light sources (like direct
sunlight) are interfering with the IR signal.

8. SPECIFICATIONS

Feature Detail

Model Number VG-TM1240AN/ZA

Brand Samsung

Connectivity Technology Infrared (IR)

Compatible Devices Samsung Televisions (2012 models and newer)

Power Source 2 x AAA Batteries (included)

Product Dimensions (L x W x
H)

6.89 x 1.77 x 0.89 inches (17.5 x 4.5 x 2.26 cm)

Item Weight 2.82 ounces (80 grams)

Color Black

Special Features Ergonomic, Lightweight



Image: Side profile of the remote control, illustrating its ergonomic design.

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the official Samsung website or contact Samsung
customer service directly. Keep your purchase receipt as proof of purchase.
Samsung Customer Service: www.samsung.com/us/support/

© 2024 Samsung. All rights reserved.

https://www.samsung.com/us/support/
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