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40QG4S14) Instruction Manual

Model: 40QG4S14

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your new THOMSON 40-inch
QLED Google Smart TV, model 40QG4S14. Please read this manual thoroughly before using the television
and retain it for future reference.
Your THOMSON QLED Google Smart TV combines advanced display technology with smart features to
deliver an immersive entertainment experience. Featuring Quantum Dot nanocrystals, the QLED display offers
vibrant colors and high contrast. Integrated Google TV provides personalized content recommendations and
access to a wide range of streaming services and applications.
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Image 1.1: Front view of the THOMSON 40-inch QLED Google Smart TV, showcasing its slim bezel and stand.

2. SAFETY INFORMATION

Always follow basic safety precautions when using this television to reduce the risk of fire, electric shock, and
injury.

Do not expose the TV to rain or moisture.

Do not open the TV casing; refer all servicing to qualified personnel.

Ensure proper ventilation around the TV.

Avoid placing the TV on unstable surfaces.

Unplug the TV during lightning storms or when unused for long periods.

3. PACKAGE CONTENTS

Verify that all items are present upon unpacking:

THOMSON 40-inch QLED Google Smart TV

Remote Control (with backlighting)

Power Cable

TV Stands (if applicable) and screws

Quick Start Guide

Warranty Card

4. SETUP

4.1 Physical Installation



Your TV can be placed on a stand or wall-mounted. Ensure the TV is placed on a stable, level surface if using
the stands. For wall mounting, use a VESA-compatible bracket (not included) and follow the bracket
manufacturer's instructions.

Image 4.1: Product dimensions for installation planning. The TV measures approximately 89 cm in width, 56 cm in height (with
stands), and 8 cm in depth.

4.2 Connecting Peripherals

Connect external devices such as set-top boxes, gaming consoles, or sound systems to the appropriate ports
on the back of your TV.



Image 4.2: Rear panel connections. This includes 2x USB 2.0 ports, DVB-T2/C/S2 antenna input, HDMI 1.4 + ARC, 2x HDMI
1.4, AV IN, Digital Optical Audio Out, and LAN port.

HDMI: Connect high-definition devices using HDMI cables. The TV features multiple HDMI 1.4 ports, with
one supporting Audio Return Channel (ARC).

USB: Insert USB drives for media playback or software updates.

Antenna/Cable/Satellite: Connect your terrestrial antenna, cable, or satellite dish to the DVB-T2/C/S2
input for broadcast reception.

LAN: Connect an Ethernet cable for a wired internet connection.

CI+: Insert a CI+ module for encrypted digital channels.

4.3 Initial Power On and Google TV Setup

1. Connect the power cable to the TV and a power outlet.

2. Press the power button on the remote control or TV.

3. Follow the on-screen instructions to complete the initial setup, including language selection, network
connection (Wi-Fi or Ethernet), and Google account login.

4. The Google TV interface will guide you through setting up your preferred streaming services and user
profiles.



5. OPERATING

5.1 Basic TV Functions

Power: Press the power button on the remote to turn the TV on or off.

Volume: Use the Volume +/- buttons to adjust the sound level.

Channel: Use the Channel +/- buttons to change channels (for broadcast TV).

Input: Press the Input button to select different input sources (HDMI, AV, Tuner).

5.2 Google TV Features

Google TV organizes content from your apps and subscriptions, providing personalized recommendations.

Image 5.1: The Google TV home screen, displaying personalized content suggestions and access to popular streaming
applications.

Navigation: Use the directional pad and OK button on the remote to navigate the Google TV interface.

Apps: Access a wide range of applications like Netflix, Prime Video, YouTube, and Disney+ from the
home screen.

Voice Control (Google Assistant): Use the integrated Google Assistant for hands-free control. Press
the Google Assistant button on your remote and speak your commands.



Image 5.2: A user interacting with the Google Assistant via the remote control, demonstrating voice command functionality.

Chromecast Built-in: Stream content directly from compatible smartphones, tablets, or computers to
your TV.

User Profiles: Create multiple user profiles for personalized recommendations and watchlists.

5.3 Picture and Sound Settings

Your TV features QLED display technology and Dolby Audio for enhanced viewing and listening.



Image 5.3: Visual representation of QLED technology, showing Quantum Dots and Blue LED layers that produce vibrant and
accurate colors.

Picture Modes: Access picture settings to adjust brightness, contrast, color, and sharpness. Select from
predefined modes (e.g., Standard, Vivid, Movie) or customize your own.

HDR10: The TV supports HDR10, providing enhanced contrast and color detail with compatible content.

Dolby Audio: Experience dynamic and clear sound. Adjust audio settings for different sound modes
(e.g., Standard, Music, Movie) or use the equalizer.



Image 5.4: An illustration of the immersive audio experience provided by Dolby Audio, enhancing content like sports.

5.4 Remote Control

The ergonomic remote control features backlit buttons for easy use in dim lighting and dedicated buttons for
quick access to functions.



Image 5.5: Key features of the remote control, highlighting the Profile Switch, Favorite App button, backlit buttons, and Voice
Control functionality.

Backlit Buttons: Buttons illuminate when pressed, improving visibility in low-light conditions.

Star Button: Customize this button to quickly launch your favorite application.

Profile Switch: Easily switch between different user profiles.

6. MAINTENANCE

Proper care ensures the longevity of your television.

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a
screen cleaner specifically designed for TVs, applied to the cloth, not directly to the screen.

Cleaning the Casing: Use a soft, dry cloth to wipe the TV casing. Avoid abrasive cleaners or solvents.

Ventilation: Ensure the ventilation openings are not blocked to prevent overheating.

Power Cord: Regularly check the power cord for any damage.

7. TROUBLESHOOTING



If you encounter issues, refer to the following common solutions before contacting support.

Problem Possible Cause Solution

No power
Power cable disconnected;
power outlet fault

Check power cable connection; try a different
outlet.

No picture, but
sound is present

Incorrect input source selected;
external device issue

Press the Input button to select the correct source;
check external device connections.

No sound, but
picture is present

Volume muted or too low; audio
settings incorrect

Unmute volume or increase level; check audio
output settings.

Remote control
not working

Batteries depleted; obstruction
between remote and TV

Replace batteries; remove any obstructions.

Wi-Fi connection
issues

Router issue; incorrect
password

Restart your router; re-enter Wi-Fi password in TV
settings.

8. SPECIFICATIONS

Detailed technical specifications for the THOMSON 40QG4S14 TV.

Feature Specification

Brand Thomson

Model 40QG4S14

Screen Size 40 Inches (101 cm)

Display Technology QLED

Resolution 1920 x 1080 Pixels (FHD)

Refresh Rate 60 Hz

Operating System Android (Google TV)

Audio Technology Dolby Audio

HDR Support HDR10

Connectivity Wi-Fi, Bluetooth 5.1, HDMI (x3), USB (x2), LAN, AV In, Digital Optical Audio
Out

Tuner Technology DVB-T, DVB-S, DVB-C (Triple Tuner)

Special Features
Google Assistant, Chromecast Built-in, Backlit Remote Control, Multiple User
Profiles, CI+

Product Dimensions (W x
H x D)

89 x 56 x 8 cm (approximate, with stand)



Weight 8.44 kg (approximate)

Feature Specification

9. WARRANTY AND SUPPORT

Your THOMSON TV comes with a manufacturer's warranty. Please refer to the warranty card included in your
package for specific terms and conditions. For technical support, troubleshooting assistance, or warranty
claims, please contact THOMSON customer service. Contact details can typically be found on the
manufacturer's website or the warranty documentation.

© 2025 Thomson. All rights reserved.

Related Documents - 40QG4S14

Thomson Smart TV User Manual & Safety Information
Comprehensive user manual and safety guide for Thomson Smart TVs, covering setup, features,
safety precautions, and accessibility options. Features Google TV, Dolby Vision, Dolby Atmos,
Bluetooth, and Wi-Fi connectivity.

Thomson Streaming Dongle 150 Cast with Google TV: User Manual
Comprehensive user manual for the Thomson Streaming Dongle 150 Cast, featuring Google TV.
Includes setup instructions, features, remote control guide, connectivity, settings, troubleshooting,
and technical specifications.

Ръководство за потребителя на Thomson Google TV: Настройка, функции и отстраняване на
неизправности
Изчерпателно ръководство за потребителя за модели Thomson Google TV, обхващащо
настройка, инсталация, функции на дистанционното управление, настройки, телевизия на
живо, мултимедийно възпроизвеждане, отстраняване на неизправности и технически
спецификации.
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Thomson Smart TV ar Google TV: Lietotāja rokasgrāmata
Šī visaptverošā lietotāja rokasgrāmata sniedz būtisku informāciju jūsu jaunā Thomson Smart TV ar
Google TV uzstādīšanai un lietošanai. Tā aptver visu, sākot no sākotnējās instalācijas un
savienojumiem līdz funkciju, iestatījumu un problēmu novēršanas izpētei.

Thomson Google TV User Manual
Comprehensive user guide for Thomson Google TV smart televisions, detailing setup, features,
safety, and troubleshooting.

Manuel d'utilisation THOMSON 43QG5C14 : Guide complet
Découvrez le manuel d'utilisation complet pour le téléviseur THOMSON 43QG5C14. Apprenez à
installer, configurer et utiliser toutes les fonctionnalités de votre Smart TV Google TV.
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