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Carple Wireless CarPlay Adapter User Manual

Model: CARPLE-CPW

ProbucTt OVERVIEW

The Carple Wireless CarPlay Adapter converts your vehicle's wired CarPlay system into a wireless one,
offering seamless connectivity and enhanced driving experience. It features Smart Band technology for stable
connections, a web app for updates and customization, and a compact, durable design.

(») CARPLE

Bringing Car and People
Together.

Image: Carple Wireless CarPlay Adapter showcasing its features.

WHAT's IN THE Box

e Carple Wireless CarPlay Adapter
o USB-C OTG Adapter (for compatibility with USB Type-C ports)

o User Manual
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Image: The Carple Wireless CarPlay Adapter, USB-C OTG adapter, and user manual.

SETUP

Follow these steps for an effortless setup:

1. Plug in the Adapter: Connect the Carple Wireless CarPlay Adapter to your vehicle's USB port that
supports wired CarPlay. Use the included USB-C OTG adapter if your car has a USB Type-C port.

2. Activate Bluetooth and Wi-Fi: On your iPhone, ensure both Bluetooth and Wi-Fi are enabled.

3. Pair with Bluetooth: On your car's infotainment display, a prompt will appear. Select the Bluetooth
device named 'Carple-XXXXXX' (where XXXXXX is a unique identifier) from your iPhone's Bluetooth
settings. Confirm the pairing request on your iPhone.

4. Allow CarPlay: If prompted on your iPhone, tap 'Allow' to enable CarPlay.

5. Automatic Connection: After the initial setup, the adapter will automatically connect to your iPhone
within seconds of starting your car.

(¥) CARPLE @
Customize Your Experience

o Enhanced Audio Quality :

Activate Lossless Audio to unlock the full potential of your
streaming services in the car. Enjoy richer, high-fidelity sound
for an immersive listening experience.

O Vehicle GPS:

Unlike most dongles that rely on your phone's GPS,

our adapter utilizes your car’s built-in GPS for more accurate
and reliable navigation, while also helping to preserve

your phone's battery life.

Image: Visual guide for the quick and easy setup of the Carple Wireless CarPlay Adapter.
Setup Demonstration Video

Video: A demonstration of how to set up the Carple Wireless CarPlay Adapter in a vehicle, showing the
connection process and initial pairing.

OPERATING INSTRUCTIONS



Once connected, the Carple Wireless CarPlay Adapter provides a seamless and responsive CarPlay
experience.

« Voice Control: Utilize Siri for hands-free control of navigation, music, calls, and messages.

« Touchscreen & Physical Controls: Interact with CarPlay using your vehicle's touchscreen, buttons, or
knobs, just as you would with wired CarPlay.

o Fast Connection: The adapter connects to your iPhone in approximately 10 seconds upon vehicle
startup, ensuring minimal delay.

Future Proof Updates

Our device receives continuous updates,
ensuring seamless compatibility with future
Carplay enhancements and car manufacturer updates.

Image: CarPlay interface in a vehicle, demonstrating voice control and seamless integration with car controls.

Customizable Features via Web App
The exclusive web app allows you to fine-tune your CarPlay experience:

o Lossless Audio Mode: Enable this feature for richer, high-fidelity sound quality.

o GPS Sync: Activate GPS Sync to utilize your car's built-in GPS for improved accuracy and to conserve
your phone's battery life.

o Continuous Enhancements: Regular feature updates are introduced via the web app to continuously
improve your CarPlay experience.
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Image: The Carple web app interface showing options for Lossless Audio Mode and GPS Sync.

MAINTENANCE AND UPDATES



The Carple Wireless CarPlay Adapter is designed for long-term reliability and compatibility through its web app
and Smart Band Technology.

o Over-The-Air (OTA) Updates: The adapter receives regular OTA updates to ensure compatibility with
new iOS and CarPlay versions, as well as vehicle manufacturer software updates.

« Web App for Updates: Access the exclusive web app to check for and install the latest firmware
updates. This keeps your device future-proof without manual file downloads or computer connections.

« Smart Band Technology: This technology automatically selects the fastest and most stable Wi-Fi band
(2.4GHz or 5.8GHz) to maintain a lag-free and responsive connection, minimizing disconnections.
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Image: The Carple Assistant Web-App displaying an update notification.
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O Update your device
O Troubleshoot

o Contact support

Image: Explanation of Smart Band Technology ensuring stable connectivity.

TROUBLESHOOTING

If you encounter any issues with your Carple Wireless CarPlay Adapter, consider the following:

o Connection Issues: Ensure both Bluetooth and Wi-Fi are active on your iPhone. Verify that the adapter
is securely plugged into the car's USB port.

o Firmware Updates: Check the Carple web app for any pending software updates. Outdated firmware
can sometimes lead to compatibility or performance issues.

o Vehicle Compatibility: Confirm your vehicle has factory-installed wired CarPlay. The adapter is not



compatible with vehicles that do not support wired CarPlay.

o iPhone Compatibility: Ensure your iPhone is an iPhone 6 or later model running iOS 10 or later.

+ Resetting the Adapter: If problems persist, a factory reset option may be available through the web app

settings.

For detailed troubleshooting guides and further assistance, please refer to the support section of the Carple
web app or contact customer support.

SPECIFICATIONS

Feature

Model Number
Connectivity Technology
Compatible Devices
Connector Type

Audio Output Mode

Iltem Weight

Dimensions

Material

COMPATIBILITY

Detail

CARPLE-CPW

Bluetooth, Wi-Fi (2.4GHz & 5.8GHz Smart Band)
iPhone 6 and later iPhone models (iOS 10+)

USB Type A, USB Type-C (with included adapter)
Stereo

1.76 ounces (50 Grams)

8.27 x 2.64 x 1.54 inches (Package)

Aircraft-grade aluminum body, fingerprint-resistant glass finish

The Carple Wireless CarPlay Adapter is designed to work with vehicles that have factory-installed wired
CarPlay. It supports iPhone 6 and later models running iOS 10 or above.
Note: This adapter is not compatible with Android devices.

(®) CARPLE

Instant Support
at Your Fingertips

Get real-time assistance through our web app's live chat,
where our expert team is always ready to help

Image: Visual representation of the adapter's compatibility with numerous car models and iPhone devices.
For a comprehensive list of compatible car models, please visit the official Apple CarPlay website Apple

CarPlay Available Models


https://www.apple.com/ios/carplay/available-models/

WARRANTY AND SUPPORT

o 2-Year Warranty: The Carple Wireless CarPlay Adapter comes with a 2-year warranty, ensuring product
reliability and customer satisfaction.

o Live Chat Support: For immediate assistance, access the live chat feature within the Carple web app.
Our support team is available to help with any questions or issues.

Carple Support

2-Year Warranty

Py
o\ Need Help?
| Q" Just a click away.

Image: A badge indicating the 2-year warranty for the Carple product.

Image: An icon representing readily available customer support.
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