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Model: NCAA-08C/X1E | Brand: Electactic

INTRODUCTION

Thank you for choosing the Electactic 12000 BTU Window Air Conditioner. This manual provides essential information for
the proper use, maintenance, and care of your new appliance. Please read it thoroughly before operation to ensure
optimal performance and safety. This unit is designed to cool rooms up to 550 sq. ft., offering cooling, dehumidification,
and fan-only modes.

SAFETY INFORMATION

Please read all safety warnings and instructions carefully before installing and using this appliance to prevent personal
injury or property damage.

Electrical Safety: Ensure the unit is plugged into a properly grounded 115V electrical outlet. Do not use extension
cords or adapter plugs.

Installation: Install the unit securely in a window according to the instructions. Ensure the window is strong enough
to support the unit's weight.

Ventilation: Do not block the air intake or exhaust vents of the unit. Maintain adequate clearance around the unit for
proper airflow.

Maintenance: Always unplug the unit before cleaning or performing any maintenance.

Children and Pets: Keep children and pets away from the unit during operation.

Flammable Materials: Do not store or use flammable gases or other combustible materials near the air conditioner.

PACKAGE CONTENTS

Verify that all items are included in the package before beginning installation:

Electactic Window Air Conditioner Unit
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Remote Control with Batteries

Installation Accessories (foam rods, foam sealer, metal bracket, screws)

User Manual

Quick Setup Guide

Small Level

Image: All included accessories for the Electactic Window Air Conditioner, including the remote, batteries, foam, and
installation hardware.

SETUP & INSTALLATION

The Electactic Window Air Conditioner features a U-shaped design for easy installation and an unobstructed view. Follow
these steps for proper setup:

1. Measure Window: Measure your window opening to ensure it is between 24 and 48 inches wide and has a
minimum opening of 16 inches high. The maximum sill depth is 11 inches.

2. Attach Black Foam Rods: Apply the black foam rods to the bottom window sill to create a seal.

3. Place AC Over Window: Carefully lift and place the U-shaped air conditioner unit over the window sill. The design
allows the window to close between the two sections of the AC unit.

4. Secure the AC: Use the provided knobs on both sides of the unit to secure it firmly in place within the window
frame.

5. Measure and Cut Foam: Measure the space between the AC unit and the window frame. Cut the provided foam
pieces to fit snugly, ensuring a tight seal.

6. Attach Top Foam Sealer: Apply the top foam sealer along the entire length of the window sash that closes against
the AC unit to prevent air leakage.

7. Secure Window (Optional): For added security, use the provided metal bracket and screws to secure the window
sash in place.

8. Plug In: Plug the unit into a standard 115V grounded electrical outlet.

Image: Diagram illustrating window width range (24-48
inches) and minimum height (16 inches) for



installation, along with sill depth requirements.

Image: The Electactic Window Air Conditioner installed
in a window, showcasing its U-shaped design that

allows for an open view.

Installation Video

Your browser does not support the video tag.

Video: A detailed guide on unboxing and installing the U-shaped Electactic Window Air Conditioner, demonstrating each
step from measuring the window to securing the unit and sealing gaps.

OPERATING INSTRUCTIONS

Your Electactic Window Air Conditioner offers multiple modes and features for personalized comfort. All functions can be
controlled via the unit's control panel or the included remote control.

Modes of Operation

Cool Mode: Provides powerful cooling for your room. Adjustable temperature range is between 61°F and 88°F.

Dry Mode (Dehumidifier): Functions as a dehumidifier, removing up to 76 pints of moisture per day to reduce
humidity.

Fan Mode: Circulates air without cooling, offering three fan speeds (low, medium, high) for air circulation.

Auto Mode: Automatically selects the operating mode (Cool or Fan) based on the room temperature to maintain
your desired setting.

Energy Saver Mode: Optimizes energy consumption by cycling the compressor and fan to maintain the set
temperature efficiently.

Sleep Mode: Gradually increases the set temperature over several hours and operates at a quiet fan speed for
comfortable sleep.

Control Panel & Remote

The unit features an intuitive touch control panel and a full-function remote control. Use the remote to adjust settings from
across the room.

Power Button: Turns the unit on or off.

Mode Button: Cycles through Cool, Dry, Fan, Auto, and Energy Saver modes.

Temperature Buttons (Up/Down): Adjusts the desired temperature.

Fan Speed Button: Selects fan speed (Low, Medium, High, Quiet).



Timer Button: Sets a 24-hour timer for automatic on/off operation.

Quiet Mode: Reduces operational noise for a peaceful environment (as low as 45 dB).

Image: The air conditioner displaying its three primary
operating modes: Cool, Fan, and Dry.

Image: The unit's touch control panel and the remote
control, highlighting ease of operation.



Image: The air conditioner operating in a bedroom,
illustrating its quiet operation and sleep mode features

for undisturbed rest.

Operation Video

Your browser does not support the video tag.

Video: A demonstration of the Electactic Window Air Conditioner's features, including its various modes, remote control
functionality, and quiet operation.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner.

Cleaning the Air Filter

The air conditioner is equipped with a washable filter. A 'Check Filter' alert will appear on the display when it's time for
cleaning.

1. Remove Filter: Gently tilt out the filter from the front panel of the unit.

2. Clean Filter: Wash the filter with warm, soapy water. Rinse thoroughly and allow it to air dry completely before
reinserting.

3. Reset Filter Alert: After cleaning and reinserting the filter, press the 'Filter Reset' button on the control panel or
remote to clear the alert.



Image: The removable and washable air filter being taken out of the Electactic Window Air Conditioner for cleaning.

General Cleaning

Wipe the exterior of the unit with a soft, damp cloth.

Do not use harsh chemicals or abrasive cleaners.

Ensure the unit is unplugged before any cleaning.

TROUBLESHOOTING

If you encounter issues with your air conditioner, refer to the following common problems and solutions:

Problem Possible Cause Solution



Unit does
not turn on

No power, tripped circuit breaker, power
cord issue

Check power connection, reset circuit breaker, inspect
power cord for damage.

Insufficient
cooling

Dirty air filter, blocked air vents, room too
large, doors/windows open

Clean air filter, ensure vents are clear, close
doors/windows, verify room size is within unit capacity.

Unit is
noisy

Loose installation, foreign object in fan,
unit not level

Ensure unit is securely installed and level, check for
obstructions in the fan.

Water
leakage

Unit not level, clogged drain pan
Ensure unit is slightly tilted outwards for proper drainage,
clear any blockages in the drain pan.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand Electactic

Model Number NCAA-08C/X1E

Cooling Power 12000 British Thermal Units (BTU)

Cooling Area Up to 550 sq. ft.

Product Dimensions (D x W x H) 28.94" x 14.96" x 18.7"

Voltage 115 Volts

Wattage 570 watts

Noise Level 45 Decibels

Special Features Dehumidifier, Fast Cooling, Silent Mode, Sleep Mode, 24H Timer, Remote Control

Control Method Remote Control, Touch Control

Installation Type Packaged (Window)

Item Weight 68.34 Pounds

WARRANTY INFORMATION

The Electactic 12000 BTU Window Air Conditioner comes with a 1-year manufacturer's limited warranty. This warranty
covers defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.
For specific details regarding warranty coverage, limitations, and how to make a claim, refer to the warranty card included
with your product or contact Electactic customer support.



CUSTOMER SUPPORT

For any questions, technical assistance, or warranty inquiries, please contact Electactic Customer Support:

Website: Visit the official Electactic website (refer to product packaging or quick setup guide for URL).

Email: support@electactic.com

Phone: 1-800-XXX-XXXX (Please check product packaging for the most current phone number).

When contacting support, please have your model number (NCAA-08C/X1E) and proof of purchase readily available.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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