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Nano Hearing Aids First Ear Pro CIC Instruction
Manual

Model: CIC4W-NEW

INTRODUCTION

The Nano Hearing Aids First Ear Pro CIC are completely-in-canal hearing aids designed for adults and seniors
experiencing mild to moderate hearing loss. This manual provides essential information for the proper use and care
of your device, including its rechargeable battery, portable charging case, and cable. Please read these instructions
carefully before using your hearing aids.

SETUP

1. Unboxing and Component Identification

Carefully unpack all items from the box. Ensure you have the following components:

One pair of Nano First Ear Pro CIC Hearing Aids

Portable Charging Case

Charging Cable

Multiple Dome Sizes (Ear-tips)

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/nano-hearing-aids


Image: Contents of the Nano First Ear Pro CIC package, including two hearing aids, a black charging case, and a charging cable.

2. Initial Charging

Before first use, fully charge your hearing aids and the portable charging case. Place the hearing aids into their
respective slots in the charging case. Connect the charging cable to the case and a power source. The indicators on
the case will show charging status. A full charge provides up to 18 hours of listening time for the hearing aids, and
the case holds three full recharges.



Image: Nano First Ear Pro CIC hearing aids placed inside their portable charging case, which displays a charge level.

3. Fitting the Hearing Aids

Select the ear-tip (dome) size that provides the most comfortable and secure fit in your ear canal. The correct fit is
crucial for optimal sound quality and to prevent feedback. Gently insert the hearing aid into your ear canal until it
feels snug and comfortable.



Image: A person's hand gently inserting a small, beige Nano First Ear Pro CIC hearing aid into their ear.

OPERATING INSTRUCTIONS

1. Automatic On/Off Function

The hearing aids feature an automatic on/off function. They will automatically turn on when removed from the
charging case and turn off when placed back into the case, initiating charging.

2. Program Settings

Your Nano First Ear Pro CIC hearing aids offer four distinct program settings to adapt to various listening
environments. Use the button control on the device to cycle through these settings:

1. Quiet: Ideal for situations such as watching TV or listening to music.

2. Conversation: Optimized for typical quiet conversational settings.

3. Outdoor: Provides less amplification of wind sounds and enhances other natural sounds.



4. Music: Offers the flattest, most equalized response for natural-sounding music.

Image: A diagram outlining the four listening profiles: Quiet, Conversation, Outdoor, and Music, with descriptions for each.

3. Volume Adjustment

Adjust the volume using the easy-to-use push button located on the hearing aid. Press the button to cycle through
volume levels until you find a comfortable setting.

Image: A man smiling, with a Nano First Ear Pro CIC hearing aid discreetly placed in his ear.

4. Product Video



Video: Official demonstration of the Nano Hearing Aids First Ear Pro CIC, showcasing its features and how to use it.

MAINTENANCE

1. Charging

Always ensure your hearing aids and charging case are adequately charged. Place the hearing aids in the charging
case when not in use to keep them powered and protected. A fully charged case can provide three full recharges for
your hearing aids.

2. Cleaning

Regular cleaning is essential for optimal performance and hygiene. Use a soft, dry cloth to wipe the hearing aids
daily. Remove earwax and debris from the ear-tips using the provided cleaning tool. Do not use water or cleaning
solutions directly on the hearing aids.

3. Storage

Store your hearing aids in their charging case when not in use. Keep them in a cool, dry place away from direct
sunlight and extreme temperatures.

TROUBLESHOOTING

If you experience issues with your Nano First Ear Pro CIC hearing aids, consider the following:

No Sound or Low Volume: Ensure the hearing aids are fully charged. Check if the ear-tips are clean and free
of wax buildup. Adjust the volume setting.

Feedback (Whistling Sound): This often indicates an improper fit. Try a different size ear-tip for a more
secure seal in your ear canal. Ensure the hearing aid is fully inserted.

Intermittent Sound: Check for a secure connection in the charging case. Ensure the hearing aids are clean
and dry.

Discomfort: If you experience discomfort, try a smaller ear-tip size. If discomfort persists, discontinue use and
consult a professional.

For persistent issues, please refer to the support section for contact information.

SPECIFICATIONS

Model Name CIC4W

Model Number CIC4W-NEW

Product Style Completely in Canal

Product Dimensions 0.61 x 0.33 x 0.78 inches

Item Weight 0.12 ounces

Power Source Battery Powered

Battery Type 1 Lithium Ion battery (included)



Battery Weight 0.7 Grams

Special Features Noise Reduction, Rechargeable

Fit Type In-Ear

Control Type Button Control

Noise Control Environmental Noise Cancellation

Material Plastic

Recommended Uses Outdoors, normal conversation, personalized listening, watching TV

Image: A detailed diagram showing the internal components of the Nano First Ear Pro CIC hearing aid.

WARRANTY INFORMATION

This product comes with a standard manufacturer's warranty. Please refer to the warranty card included in your
packaging or visit the official Nano Hearing Aids website for detailed information regarding warranty coverage and
terms. Keep your proof of purchase for warranty claims.

SUPPORT

For further assistance, technical support, or to purchase accessories, please visit the official Nano Hearing Aids
website or contact customer service. You can find contact details on the Nano Hearing Aids website or in your
product packaging.
Online Support: Visit the Nano Hearing Aids Store on Amazon

© 2024 NANO HEARING AIDS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.amazon.com/stores/NanoHearingAids/page/4035E789-FFAC-4186-AF4A-D5C3C5A18D94


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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