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Monster AC335

Monster Open Ear AC335 Headphones User Manual
Model: E86

INTRODUCTION

Thank you for choosing Monster Open Ear AC335 Headphones. These headphones are designed to provide a
unique audio experience with an open-ear design, allowing you to stay aware of your surroundings while
enjoying high-quality sound. This manual will guide you through the setup, operation, and maintenance of your
new headphones.

WHAT'S IN THE BOX

Please check the contents of your package to ensure all items are present:

Monster Open Ear AC335 Headphones × 1 pair

Type C- Charging Cable x 1

User Manual × 1

Image: All components included in the Monster Open Ear AC335 Headphones package.
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PRODUCT FEATURES

Pure Monster Sound & Incredible Audio Experience: Powered by a unique digital audio processor and
professional drivers, these earbuds enhance mid to high frequencies for premium audio quality while
keeping your ears open.

Image: Internal components of the earbud showcasing the audio driver.

Open-Ear Design & Ultimate Comfort: The innovative open-ear design allows you to perceive your
surroundings, ensuring important sounds and conversations remain accessible. The ergonomic fit provides
secure and painless wear.



Image: User wearing the open-ear headphones, highlighting comfort.

Crystal Clear Calls: Featuring ENC noise cancellation technology, these headphones minimize
distractions for exceptional call quality in noisy environments.



Image: Earbud with visual representation of noise cancellation for calls.

Bluetooth 5.4 Connection: The latest Bluetooth 5.4 technology ensures a fast, stable, and low-latency
connection, perfectly syncing audio and video.



Image: Visuals demonstrating the benefits of Bluetooth 5.4 connectivity.

24H Long Playtime & Type C Fast Charge: Enjoy up to 8 hours of playtime on a single charge and 24
hours with the charging case, ensuring uninterrupted listening.



Image: Headphones and charging case illustrating battery life.

IPX5 Water Resistance: Designed to endure sweat and rain, allowing you to stay focused on your
workout or commute without concern for water damage.



Image: Earbud demonstrating water resistance.

SETUP

Initial Charge

Before first use, fully charge your Monster Open Ear AC335 Headphones. Place both earbuds into the charging
case. Connect the Type-C charging cable to the case and a USB power source. The indicator lights on the case
will show charging status and turn off when fully charged.

Pairing with a Device

1. Ensure the headphones are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light on
the earbuds.

3. On your device (smartphone, tablet, computer), enable Bluetooth.

4. Search for available Bluetooth devices and select "Monster AC335" from the list.

5. Once connected, the indicator lights on the earbuds will turn off or show a steady light, and you will hear a



confirmation tone.

HOW TO WEAR

For optimal comfort and sound quality, follow these steps to properly wear your Monster Open Ear AC335
Headphones:

Image: Visual guide for wearing the headphones.

1. Step 1: Take out the earbuds from the charging case.

2. Step 2: Slide the ear hook behind your ear, positioning the speaker part near your ear canal.

3. Step 3: Gently turn the headphones to adjust them firmly to the most comfortable and secure angle.

OPERATING INSTRUCTIONS (CONTROLS)

The Monster Open Ear AC335 Headphones feature touch controls for easy operation:

Image: Overview of touch control functions.



Play/Pause: Click 2 times (Left or Right earbud)

Voice Assistant: Hold for 2 seconds (Left or Right earbud)

Previous Song: Click 3 times (Left earbud)

Next Song: Click 3 times (Right earbud)

Answer Call: Click 2 times (Left or Right earbud)

Reject Call: Hold for 2 seconds (Left or Right earbud)

Volume Down: Click 1 time (Left earbud)

Volume Up: Click 1 time (Right earbud)

CHARGING

The Monster Open Ear AC335 Headphones provide extended listening time with their charging case.

Earbud Playtime: Up to 8 hours on a single charge.

Total Playtime with Charging Case: Up to 24 hours.

Charging Port: Type-C.

Charging the Earbuds

Place the earbuds into their respective slots in the charging case. They will automatically begin charging. The
indicator lights on the earbuds or case will confirm charging status.

Charging the Case

Connect the provided Type-C USB cable to the charging port on the case and the other end to a USB power
adapter (not included) or a computer's USB port. The case's indicator lights will show the charging progress.



Image: Headphones and charging case illustrating battery life and charging.

MAINTENANCE

To ensure the longevity and optimal performance of your headphones, follow these maintenance guidelines:

Cleaning: Regularly wipe the earbuds and charging case with a soft, dry, lint-free cloth. Do not use
abrasive cleaners, alcohol, or chemical solvents.

Water Resistance: The headphones are IPX5 water resistant, meaning they can withstand sweat and
light splashes. Do not submerge them in water or expose them to heavy rain. Dry them thoroughly if they
get wet before placing them back in the charging case.

Storage: When not in use, store the headphones in their charging case to protect them from dust and
damage. Store in a cool, dry place away from extreme temperatures.

Battery Care: To preserve battery life, avoid fully discharging the headphones frequently. Charge them
regularly, even if not used for extended periods.



TROUBLESHOOTING

If you encounter any issues with your Monster Open Ear AC335 Headphones, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Headphones
do not turn
on.

Low battery. Charge the headphones and charging case fully.

Cannot pair
with device.

Bluetooth is off;
headphones not in pairing
mode; interference.

Ensure Bluetooth is on. Place earbuds in case, close, then
open to re-enter pairing mode. Move away from other
wireless devices.

No sound or
intermittent
sound.

Not connected; volume too
low; out of range.

Check Bluetooth connection. Increase volume on device and
headphones. Move closer to your device.

Microphone
not working.

Microphone blocked; device
settings.

Ensure microphone is not covered. Check audio input
settings on your device.

Charging
case not
charging.

Cable issue; power source
issue.

Try a different Type-C cable or USB power adapter. Ensure
connections are secure.

If the problem persists after trying these solutions, please contact Monster customer support for further
assistance.

SPECIFICATIONS

Feature Detail

Model Name E86 (AC335)

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.4

Ear Placement Open Ear

Battery Life (Earbuds) Up to 8 hours

Battery Life (with Charging Case) Up to 24 hours

Charging Port Type-C



Water Resistance Level IPX5

Control Method Remote (Touch Controls)

Frequency Range 20 Hz to 20,000 Hz

Item Weight 5.6 ounces

Material Plastic

Feature Detail

WARRANTY & SUPPORT

Monster products are designed and manufactured to the highest quality standards. This product is covered by a
limited warranty from the date of purchase. Please refer to the warranty card included in your package for
specific terms and conditions.
For technical support, warranty claims, or general inquiries, please visit the official Monster website or contact
their customer service department. Keep your proof of purchase for warranty service.

Online Support: www.monsterproducts.com/support

© 2024 Monster. All rights reserved. Monster and the Monster logo are trademarks or registered trademarks of Monster, Inc.
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