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1. INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Skyworth 40 Inch E5500A
Series 1080P Full HD Smart TV. Please read this manual thoroughly before using your television to ensure proper and
safe operation.

Figure 1: Front view of the Skyworth 40 Inch E5500A Series Smart TV.

2. SETUP
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2.1 Unpacking

Carefully remove the television and all accessories from the packaging. Ensure all components listed below are present:

Skyworth 40 Inch E5500A Series Smart TV

Remote Control

Power Cable

TV Stand (2 pieces)

Screws for Stand Assembly

User Manual (this document)

2.2 Stand Assembly

To attach the stand to your television:

1. Place the TV face down on a soft, flat surface to prevent screen damage.

2. Align each stand piece with the corresponding slots on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are tightened firmly but do not overtighten.



Figure 2: Dimensions and input/output ports of the Skyworth E5500A Series TV. This image illustrates the physical dimensions of the
television with and without its stand, and details the available input ports including HDMI, USB, Digital Audio Out, LAN, AV, ATSC, and

Headphone jack.

2.3 Connecting Power and Devices

Connect the power cable to the TV's power input and then to a wall outlet. Connect your external devices (e.g., cable
box, gaming console, Blu-ray player) to the appropriate input ports (HDMI, USB, Composite Video) on the TV. Refer to
Figure 2 for port locations.

3. OPERATING INSTRUCTIONS

3.1 Initial Power On and Setup Wizard

After connecting the power, press the power button on the remote control or the TV. The TV will guide you through an
initial setup wizard, including language selection, network connection (Wi-Fi or Ethernet), and Google TV account setup.

3.2 Remote Control Functions

The included remote control allows you to navigate the Google TV interface, adjust volume, change channels, and access
smart features. The "Find-My Remote" feature allows you to locate a misplaced remote by pressing a button on the TV (if
available) or through a voice command to a paired Google Assistant device.

3.3 Smart Features and Picture/Sound Enhancements

Your Skyworth E5500A Series TV comes equipped with several advanced features:

Google TV: Access a vast library of movies, shows, and apps.

HDR10 & Trochilus Extreme 2.0: Experience enhanced contrast, brightness, and overall picture quality for more
realistic visuals.

Dolby Audio & DTS Studio Sound: Enjoy immersive sound with rich depth and clarity.

Eye Care Technology: Features like Low Blue Light and Flicker Free technology reduce eye strain during extended
viewing.



Figure 3: Visual comparison demonstrating the enhanced imagery and contrast provided by Trochilus Extreme 2.0 and HDR10
technologies compared to a normal display.



Figure 4: Illustration of Dolby Audio enhancing the sound experience, creating a cinematic sound environment.



Figure 5: The Google TV interface, showcasing the wide array of streaming services and applications available on the platform.



Figure 6: A visual demonstration of the Flicker Free technology, highlighting how it eliminates screen flickering for a more comfortable
viewing experience.



Figure 7: An illustration explaining the Low Blue Light emission technology, designed to reduce eye strain by minimizing harmful blue light.



Figure 8: Overview of the Health Platform features, including Night Mode, Eye Protection, and Auto Volume Control, designed to enhance
viewing comfort.

4. MAINTENANCE

4.1 Cleaning the Screen

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, dampen the cloth with a small amount of
screen cleaner specifically designed for electronics. Do not spray cleaner directly onto the screen.

4.2 Cleaning the Cabinet

Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents that may damage the finish.



5. TROUBLESHOOTING

Before contacting customer support, please refer to the following common issues and their solutions:

Problem Possible Cause Solution

No Power
Power cable not connected;
outlet not working.

Ensure power cable is securely connected. Test the outlet with
another device.

No Picture, But
Sound is Present

Incorrect input source selected;
external device issue.

Press the "Input" button on the remote to select the correct
source. Check connections to external devices.

No Sound, But
Picture is Present

Volume muted or too low;
audio settings incorrect.

Unmute the TV or increase volume. Check audio output
settings in the TV menu.

Remote Control
Not Working

Batteries are dead or
incorrectly inserted;
obstruction.

Replace batteries. Ensure no obstructions between remote and
TV sensor.

Wi-Fi Connection
Issues

Router issues; incorrect
password.

Restart your router. Re-enter Wi-Fi password. Ensure TV is
within router range.

6. SPECIFICATIONS

Feature Detail

Model 40E5500A

Screen Size 40.0 inches

Display Technology LED

Resolution 1920 x 1080 (Full HD 1080P)

Refresh Rate 60 Hz

Operating System Google TV

Special Features
HDR10 & Trochilus Extreme 2.0, Dolby Audio & DTS Studio Sound, Find-My Remote, Eye
Care (Low Blue Light, Flicker Free)

Connectivity HDMI, USB, Composite Video, Bluetooth

Audio Output 2.1 Speaker Surround Sound Channel Configuration

Product Dimensions
(with stand)

89.2 cm (W) x 21.4 cm (D) x 56.5 cm (H)

Weight (with stand) 8.86 kg



Figure 9: Product label displaying model number (40E5500A), power requirements, FCC compliance, and various certifications including
ETL, Intertek, HDMI, and Dolby Audio.

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase or visit the
official Skyworth website. You may also contact Skyworth customer service directly for assistance with product issues or
inquiries.
Online Resources: www.skyworth.net

© 2024 Skyworth. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

https://www.skyworth.net/
http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DKFKSN67

More documents and user manuals: https://manuals.plus/

https://manuals.plus/asin/B0DKFKSN67
https://manuals.plus/

	Skyworth 40E5500A
	Skyworth 40 Inch E5500A Series Smart TV User Manual
	1. Introduction
	2. Setup
	2.1 Unpacking
	2.2 Stand Assembly
	2.3 Connecting Power and Devices

	3. Operating Instructions
	3.1 Initial Power On and Setup Wizard
	3.2 Remote Control Functions
	3.3 Smart Features and Picture/Sound Enhancements

	4. Maintenance
	4.1 Cleaning the Screen
	4.2 Cleaning the Cabinet

	5. Troubleshooting
	6. Specifications
	7. Warranty and Support
	Ask a question about this manual


