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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your XTU J10
Wireless Doorbell Camera. Please read this manual thoroughly before using the product to ensure proper
functionality and safety. The XTU J10 is designed to enhance your home security with features such as 2K video,
two-way audio, motion detection, and seamless integration with smart home systems.

2. PRODUCT OVERVIEW AND COMPONENTS

The XTU J10 Doorbell Camera system includes the doorbell unit and two wireless chimes, providing audible
notifications throughout your home.
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Figure 2.1: XTU J10 Doorbell Camera and Included Chimes. The image shows the sleek black doorbell unit on the left, featuring a
camera lens, motion sensor, and a blue illuminated button. To the right, two compact black chime units are visible, along with a

smartphone screen displaying a live 2K video feed from the doorbell.

2.1 Package Contents

XTU J10 Doorbell Camera Unit

2 x Wireless Chimes

Mounting Bracket

Mounting Screws and Wall Anchors

Adhesive Tape for Drill-Free Installation

USB Charging Cable (for doorbell unit)

User Manual (this document)

3. KEY FEATURES

2K HD Video & Night Vision: Capture clear, detailed footage day and night. The doorbell provides 2K



resolution video and features enhanced night vision for visibility in low-light conditions.

Figure 3.1: 2K HD Video and Crisper Night Vision. The top half of the image shows a clear, colorful daytime view of a street
with houses. The bottom half shows the same scene at night, rendered in crisp black and white with clear details,

demonstrating the doorbell's night vision capabilities.

Smart Motion Detection & Instant Alerts: The doorbell utilizes PIR (Passive Infrared) motion detection to
accurately identify humans, pets, vehicles, and packages. Customizable sensitivity and detection zones help
minimize false alerts. Instant notifications are sent to your connected device upon detection.



Figure 3.2: PIR Motion Detection and Instant Alarm. This image depicts the doorbell camera mounted next to a front door, with
a blue overlay indicating its motion detection zone. A person is shown delivering a package, and a smartphone screen

displays a timeline of detected events, including images of visitors.

Two-Way Audio & Voice Messaging: Communicate directly with visitors at your door using the built-in
microphone and speaker. The system also supports personalized 10-second voice messages for quick
responses.



Figure 3.3: Two-way Audio and Voice Message. The image shows a person holding a smartphone, engaged in a two-way
audio conversation via the doorbell app. Speech bubbles illustrate a typical exchange: "Excuse me, is anyone home?" and

"Yes, what's the matter?". Icons for two-way audio and voice message features are also displayed.

Flexible Storage Options: The doorbell supports local storage via a micro SD card (up to 128GB, not
included) and offers optional cloud storage for convenient video backup and access.



Figure 3.4: No Hidden Cost for Storage. This image highlights the doorbell's storage capabilities, showing icons for "6-seconds
Free Cloud Storage" and "Support 16-128GB SD Card (Not Included)", along with a "Video Encryption" icon. A person is
shown holding a smartphone, presumably interacting with the doorbell's app, which displays live and history video feeds.

Wireless Chimes: The system includes two wireless chimes with 4 adjustable volume levels (up to 110dB)
and 4 distinct ringtones, ensuring you hear notifications anywhere in your home.



Figure 3.5: Chime Features. The image features one of the wireless chime units on a wooden table, with musical notes and
sound waves emanating from it. Text overlays indicate "4 Ringtones Available", "4 Adjustable Volume Levels", and "0-110dB

Volume Range", illustrating the chime's customizable audio settings.

Weatherproof Design: The doorbell camera is IP65 waterproof, ensuring reliable outdoor performance in
various weather conditions.



Figure 3.6: IP66 Waterproof. This image shows the doorbell camera mounted on a door frame, with rain falling around it,
visually representing its waterproof capability. Icons at the bottom indicate protection against rain, snow, shine, temperature

extremes, and dust.

Smart Home Integration: The XTU J10 works with Alexa and Google Assistant, allowing for voice control and
integration into your existing smart home ecosystem.



Figure 3.7: Work with Alexa & Google Home. The image displays a smart display device (like an Echo Show) showing a live
feed from the doorbell camera, with a person standing outside. Text above indicates a voice command: "Hey! Alexa, show me

the front door!". Logos for Google Home and Alexa are present at the bottom, signifying compatibility.

4. SETUP AND INSTALLATION

4.1 Charging the Doorbell

Before initial use, fully charge the doorbell camera using the provided USB cable. A full charge ensures optimal
performance and battery life.

4.2 App Download and Account Creation

Download the official XTU app from your smartphone's app store (iOS App Store or Google Play Store). Follow the
on-screen instructions to create an account and log in.

4.3 Connecting to Wi-Fi

The XTU J10 doorbell camera connects only to 2.4GHz Wi-Fi networks. It does not support 5GHz Wi-Fi. Ensure
your smartphone is connected to a 2.4GHz network during the setup process. Follow the in-app instructions to pair



the doorbell with your Wi-Fi network.

4.4 Chime Pairing

The included chimes are typically pre-paired with the doorbell. If not, refer to the chime's individual instructions or
the XTU app for pairing procedures.

4.5 Mounting Options

The XTU J10 offers two primary mounting methods: drill-free adhesive installation or screw-based installation.
Choose the method most suitable for your door frame or wall.

Figure 4.1: Two Mounting Options - Drill or Adhesive. This image illustrates the doorbell camera being mounted on a door frame,
showing both adhesive and screw mounting possibilities. Below, a series of smaller images demonstrate adjustable mounting angles

from -45° to +45°, allowing for optimal camera positioning.

4.5.1 Adhesive Installation (Drill-Free)

1. Clean the mounting surface thoroughly to ensure it is dry and free of dust or grease.



2. Apply the adhesive tape firmly to the back of the mounting bracket.

3. Press the mounting bracket firmly onto the desired location on your door frame or wall for at least 30 seconds.

4. Slide the doorbell camera onto the mounted bracket until it clicks into place.

4.5.2 Screw Installation

1. Position the mounting bracket at the desired location and mark the screw holes.

2. Drill pilot holes if necessary, and insert wall anchors.

3. Secure the mounting bracket to the wall using the provided screws.

4. Slide the doorbell camera onto the mounted bracket until it clicks into place.

Consider using the adjustable angle mounts (sold separately or included in some kits) to optimize the camera's field
of view, especially if mounting on an angled surface.

5. OPERATING THE DOORBELL CAMERA

5.1 Live View

Open the XTU app to access the live video feed from your doorbell camera at any time. This allows you to see who
is at your door in real-time.

5.2 Two-Way Communication

While in live view or during an incoming call, tap the microphone icon in the app to speak to your visitor. Tap it again
to mute. The speaker icon controls the volume of the visitor's voice.

5.3 Motion Detection Settings

Customize motion detection sensitivity and define specific activity zones within the XTU app. This helps reduce
unwanted alerts from traffic or pets outside your designated area.

5.4 Event Playback

Recorded events (triggered by motion or doorbell presses) can be reviewed in the app's history section. Access
recordings stored on your micro SD card or in the cloud (if subscribed).

5.5 Chime Settings

Adjust the volume and select from 4 different ringtones for your wireless chimes via the XTU app or directly on the
chime units (refer to chime instructions for direct control).

6. MAINTENANCE

6.1 Cleaning

Wipe the camera lens and doorbell surface with a soft, damp cloth. Avoid using harsh chemicals or abrasive
cleaners that could damage the device.

6.2 Battery Management



The doorbell camera is powered by a rechargeable battery. Monitor the battery level in the XTU app and recharge
the unit when prompted. Battery life varies based on usage and environmental factors.

6.3 Firmware Updates

Periodically check the XTU app for available firmware updates. Keeping your doorbell's firmware up-to-date ensures
optimal performance, security, and access to new features.

7. TROUBLESHOOTING

7.1 Doorbell Not Connecting to Wi-Fi

Ensure your Wi-Fi network is 2.4GHz. The doorbell does not support 5GHz.

Check your Wi-Fi password for accuracy.

Move the doorbell closer to your Wi-Fi router during setup.

Restart your router and the doorbell camera.

7.2 Poor Video Quality

Check your Wi-Fi signal strength at the doorbell's location. A weak signal can affect video quality.

Clean the camera lens to remove any dirt or smudges.

Ensure adequate lighting for optimal daytime video.

7.3 False Motion Alerts

Adjust the motion detection sensitivity in the XTU app.

Define specific activity zones to exclude areas with frequent irrelevant motion (e.g., busy streets).

Ensure the camera is not directly facing strong light sources or reflective surfaces.

7.4 Chime Not Ringing

Ensure the chime is plugged in and powered on.

Check the chime's volume level.

Re-pair the chime with the doorbell if necessary (refer to chime instructions).

8. SPECIFICATIONS

Feature Detail

Model J10

Brand XTU

Video Resolution 2K HD

Wi-Fi Compatibility 2.4GHz only

Motion Detection PIR Human Detection

Audio Two-Way Audio



Storage Options Micro SD Card (up to 128GB, not included), Optional Cloud Storage

Weather Resistance IP65 Waterproof

Chime Volume Up to 110dB (4 levels)

Chime Ringtones 4 distinct ringtones

Smart Home Integration Works with Alexa and Google Assistant

Recommended Use Outdoor Security

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official XTU website or contact XTU customer
service directly. Keep your purchase receipt as proof of purchase for warranty claims.
Online Support: www.xtu.com/support (Example URL, replace with actual if available)

© 2024 XTU. All rights reserved.
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