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SenhE Stainless Steel Vacuum Insulated Coffee Pot
User Manual

Model: z124011230 | Capacity: 1.5L | Color: C

1. PRODUCT OVERVIEW

Thank you for choosing the SenhE Stainless Steel Vacuum Insulated Coffee Pot. This multi-purpose
thermos is designed to keep your beverages hot or cold for extended periods, making it ideal for home,
office, or travel. Its durable stainless steel construction and vacuum insulation technology ensure reliable
performance and ease of use.

Key Features:

Durable Construction: Made from high-quality stainless steel, ensuring durability, rust resistance,
and easy cleaning.

Advanced Insulation: Double-layer vacuum insulation technology maintains beverage temperature
for up to 12 hours hot or 24 hours cold.

Ergonomic Design: Features a comfortable, labor-saving handle for easy gripping and pouring.

Leak-Proof Seal: Designed with a strong sealing performance to prevent leaks, even when inverted.

Versatile Use: Suitable for storing coffee, water, tea, and other beverages for daily use or camping.
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Image 1.1: Illustration of the double-layer vacuum insulation for lasting heat preservation.

2. SAFETY INSTRUCTIONS

Please read and follow these safety guidelines carefully to prevent injury or damage to the product.

Do not overfill the pot. Leave approximately 1/5 of the space empty to reduce pressure and prevent
spills, especially with hot liquids.

Ensure the lid is securely closed to achieve optimal heat retention and prevent leaks.

Keep out of reach of children, especially when containing hot liquids.

Do not place the pot in a microwave, oven, or freezer.

Avoid dropping or subjecting the pot to strong impacts, as this may damage the vacuum insulation.

Do not use abrasive cleaners or scrubbers that could scratch the surface or damage the finish.

Do not use for carbonated beverages, as pressure buildup can cause the lid to eject forcefully.

3. PRODUCT COMPONENTS

Familiarize yourself with the main parts of your SenhE Vacuum Insulated Coffee Pot:



Silicone Kettle Lid: Provides a tight seal for insulation.

U Type Spout: Designed for smooth, drip-free pouring.

Ergonomic Design Handle: For comfortable and secure grip.

Stainless Steel Liner: The inner wall of the pot, providing insulation and durability.

Anti-skid Kettle Base: Ensures stability on surfaces.

Image 3.1: Detailed view of the coffee pot highlighting its key components.

4. SETUP AND FIRST USE

Before using your coffee pot for the first time, please follow these steps:

1. Unpack: Carefully remove the coffee pot from its packaging.

2. Wash: Wash the interior and exterior of the pot and the lid with warm water and a mild dish soap.
Rinse thoroughly.

3. Dry: Ensure all parts are completely dry before assembly.

4. Pre-condition (Optional): For best results with hot beverages, pre-heat the pot by filling it with hot
water for 5-10 minutes, then empty. For cold beverages, pre-cool with cold water.



5. OPERATING INSTRUCTIONS

Follow these steps to use your vacuum insulated coffee pot:

1. Open Lid: Twist or press the lid mechanism to open.

2. Fill: Pour your desired hot or cold beverage into the pot. Do not fill beyond 4/5 capacity to allow for
proper sealing and pressure management.

3. Close Lid: Securely close the lid, ensuring it is tightly sealed to maintain insulation.

4. Pour: To dispense, simply press the lever on the handle or twist the lid (depending on model) and tilt
the pot. The U-type spout is designed for smooth pouring.

Image 5.1: Demonstrating the pouring action from the coffee pot.

Tips for Maximizing Insulation:

Pre-heat or pre-cool the pot as described in Section 4.

Fill the pot completely if possible, as a fuller pot retains temperature better.

Avoid opening the lid unnecessarily, as this releases heat/cold.

6. CARE AND MAINTENANCE



Proper care will extend the life and performance of your coffee pot.

Daily Cleaning:

After each use, rinse the interior with warm water.

Wash with a mild dish soap and a soft sponge or brush.

Rinse thoroughly and allow to air dry with the lid off to prevent odors.

Deep Cleaning (Monthly or as needed):

For stubborn stains or odors, fill the pot with a mixture of warm water and a tablespoon of baking
soda or white vinegar.

Let it sit for several hours or overnight.

Empty, scrub with a brush, and rinse thoroughly.

Storage:

Store the pot with the lid slightly ajar to allow air circulation and prevent moisture buildup and odors.

Store in a dry place.

7. TROUBLESHOOTING

If you encounter any issues with your coffee pot, refer to the following common problems and solutions:

Problem Possible Cause Solution

Beverage does
not stay hot/cold
for long.

Lid not sealed properly; pot not
pre-conditioned; vacuum seal
compromised.

Ensure lid is tightly closed. Pre-heat/pre-cool the
pot before use. If problem persists, the vacuum
seal may be damaged.

Leaking from
the lid or spout.

Lid not properly secured;
overfilling; damaged silicone
seal.

Ensure lid is tightly closed. Do not overfill. Check
silicone seals for damage and replace if necessary.

Unpleasant odor
or taste.

Inadequate cleaning; residue
buildup.

Perform a deep clean using baking soda or vinegar
solution (see Section 6). Ensure thorough rinsing.

8. SPECIFICATIONS

Detailed specifications for your SenhE Vacuum Insulated Coffee Pot:

Brand: SenhE

Model Number: z124011230

Capacity: 1.5 Liters

Color: C (as per current product variant)

Material: Stainless Steel (body and liner), Plastic (handle, lid components), Silicone (seal)

Dimensions (1.5L): Approximately 14 cm (Diameter) x 25 cm (Height)

Heat Retention: Up to 12 hours (for hot beverages)

Cold Retention: Up to 24 hours (for cold beverages)



Image 8.1: Dimensions of the 1.5L and 2L models for reference.

9. WARRANTY AND SUPPORT

This product is covered by a standard manufacturer's warranty. For specific warranty details, please refer
to the documentation provided at the time of purchase or contact your retailer.

If you have any questions, require technical assistance, or need to report an issue, please contact the
seller or manufacturer through the platform where the product was purchased. Please have your model
number (z124011230) and purchase date ready when contacting support.
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