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User Instruction Manual

1. INTRODUCTION

Thank you for choosing the JIGOO Mattress Vacuum Cleaner S100. This appliance is designed to provide
powerful and efficient deep cleaning for various fabric surfaces, including mattresses, pillows, cloth sofas,
and carpets. It incorporates advanced features such as high-frequency vibration, strong suction, UV-C
sanitization, and warm airflow to effectively remove dust, pet hair, debris, and microscopic impurities,
contributing to a cleaner and healthier living environment.
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Figure 1: JIGOO Mattress Vacuum Cleaner S100, showcasing its compact design and transparent dust cup.

2. SAFETY INSTRUCTIONS

To ensure safe operation and prevent damage, please read and adhere to the following safety guidelines:

o Always disconnect the appliance from the power supply before cleaning or performing maintenance.
o Do not immerse the motor unit in water or other liquids.

o Keep the appliance away from heat sources, direct sunlight, and sharp objects.

« Do not use the appliance to vacuum liquids, flammable or combustible materials, or hot ashes.

o Ensure the dust cup and filters are correctly installed before operation.

o Avoid direct exposure to the UV-C light. The UV-C lamp is designed to activate only when the vacuum
is in contact with a surface.

o This appliance is for indoor use only.

« Do not operate the vacuum with a damaged cord or plug. Contact customer support for assistance.

3. Probuct COMPONENTS

The JIGOO Mattress Vacuum Cleaner S100 consists of several key components designed for optimal
cleaning performance:

« Main Unit: Contains the motor, control panel, and handle.



 Integrated Dual Dust Cups: Designed for outstanding filtration and enduring suction, preventing dust
accumulation on the filter.

o UV-C Lamp: Emits 253.7nm UV wavelength for sanitization, destroying mite cells and removing
bacteria.

« Ultra-Long Tapping Bar: Provides wide coverage and high efficiency for deep cleaning without blind
spots.

o Professional De-linting Device: Aids in effectively removing deeply embedded lint and hair from fabric
fibers.

« Filtration System: Includes a filter sponge and other components to capture fine particles.

« Power Cord: A 16.4ft cord for extended reach.
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Figure 2: lllustration of the integrated dual dust cups, highlighting their superior filtration compared to single cup designs.



Integrated Dual-Cup

Outstanding Filtration, Enduring Suction

(@ Dual cups Single cup

@ High filtration efficiency ® Low filtration efficiency

@ No dust accumulation

® Clogged filter
on the filter <

@ Long-lasting, ® Reduced suction power
powerful suction

Figure 3: Close-up view of the professional hair removal device, designed to effectively remove deeply embedded lint and

hair.

4. SETUP

The JIGOO Mattress Vacuum Cleaner S100 is designed for straightforward setup:

1.

Unpack: Carefully remove all components from the packaging. Retain packaging for future storage or
transport.

Inspect: Check the appliance for any signs of damage. Do not use if damaged.

Ensure Proper Assembly: Verify that the dust cup and all filter components are securely in place
before connecting to power.

Connect to Power: Plug the power cord into a suitable electrical outlet. The 16.4ft cord provides ample
reach for most cleaning tasks.

5. OPERATING INSTRUCTIONS

Follow these steps to operate your JIGOO Mattress Vacuum Cleaner S100:

1.
2.

Power On: Press the power button located on the handle to turn on the vacuum cleaner.

Begin Cleaning: Place the nozzle flat against the surface you wish to clean (e.g., mattress, sofa). The
UV-C lamp will automatically activate upon contact with the surface.

Cleaning Motion: Move the vacuum slowly and steadily across the surface in overlapping passes to
ensure thorough cleaning. The high-frequency vibration and powerful suction will work to dislodge and
collect embedded dust and debris.

Smart Dust Mite Sensor: The intelligent sensor can calculate the dust mites in the environment with
high precision, helping you to clean in a smart way. Observe the indicator lights for cleaning status.

Targeted Cleaning: For areas with significant pet hair or lint, utilize the professional de-linting device by
ensuring the vacuum'’s base is in full contact with the fabric.

Power Off: Once cleaning is complete, press the power button again to turn off the appliance.

Unplug: Disconnect the power cord from the electrical outlet.
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Figure 4: The UV-C lamp in operation, illustrating its effectiveness in removing mites and bacteria from surfaces.
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Figure 5: Display of the smart dust mite sensor, indicating the presence of dust mites and the cleaning status.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner:



1. Emptying the Dust Cup: The 0.4L dust cup should be emptied after each use or when the MAX fill line
is reached. To empty, detach the dust cup from the main unit and dispose of collected debris.

2. Cleaning Filters: The filtration system, including the filter sponge, should be cleaned regularly. Detach
the dust cup and remove the filter components. Rinse them under running water until clean. Ensure all
filter components are completely dry before reassembling and using the vacuum.

3. Cleaning the Nozzle and Tapping Bar: Periodically check the nozzle and ultra-long tapping bar for any
tangled hair or debris. Use a soft brush or cloth to clean as needed.

4. UV-C Lamp Maintenance: Keep the UV-C lamp clean and free of dust for effective sanitization. Wipe
gently with a dry cloth. Do not use abrasive cleaners.

5. Storage: Store the vacuum cleaner in a cool, dry place away from direct sunlight when not in use.
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Figure 6: Visual guide demonstrating the ease of detaching and cleaning the dust cup and filter components by rinsing
under water.

7. TROUBLESHOOTING

If you encounter issues with your JIGOO Mattress Vacuum Cleaner S100, refer to the table below for
common problems and solutions:

Problem Possible Cause Solution
Vacuum does No power supply; power cord Check power outlet; ensure cord is securely
not turn on. not properly plugged in. plugged in.
Dust cup full; filters clogged; )
Reduced P ) 99 Empty dust cup; clean or replace filters; remove
) nozzle or tapping bar . .
suction power. obstructions from nozzle/tapping bar.
obstructed.
UV-C lamp not ~ Vacuum not in contact with Ensure full contact with cleaning surface; if issue
illuminating. surface; lamp malfunction. persists, contact support.
Unusual noise L . P
duri Obstruction in air path; Check for and remove any obstructions; if noise
urin
g, damaged component. persists, discontinue use and contact support.
operation.

If the problem persists after attempting these solutions, please contact JIGOO customer support for further assistance.



8. SPECIFICATIONS
Key technical specifications for the JIGOO Mattress Vacuum Cleaner S100:

o Brand: JIGOO

o Model Name: S100

o Color: Pearly White

o Special Features: High Power, Lightweight, Low Noise, UV Light
« Filter Type: Filter sponge

¢ Included Components: 1* mattress vacuum cleaner uv sanitizing
o Cordless: No (Corded)

o Capacity: 0.4 Liters (Dust Cup)

o Form Factor: Handheld

o Product Dimensions: 11.3"L x 9"W x 7.2"H

o ltem Weight: 2.8 pounds

o Number of Power Levels: 1

o Indoor/Outdoor Usage: Indoor

350W Motor &

The S100 vacuum delivers 350W power and 12kpa suction, providing you
with deep and efficient cleaning.
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Figure 7: lllustration highlighting the 350W brushless motor and 12KPa strong suction power of the S100 vacuum.

9. WARRANTY AND SUPPORT

JIGOO is committed to providing high-quality products and excellent customer service. For any inquiries,
technical support, or warranty claims, please contact JIGOO customer service through the retailer where
the product was purchased or visit the official JIGOO website for contact information.

Please retain your proof of purchase for warranty purposes. Optional protection plans may be available for
extended coverage.

For more information, visit the JIGOO Store on Amazon.

© 2025 JIGOO. All rights reserved.
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