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1. PRODUCT OVERVIEW

The Smart Tech 24HN01V3 television offers a high-definition viewing experience. Featuring a 24-inch HD display, it
provides clear and detailed images with vibrant colors. Integrated high-performance speakers deliver immersive audio. Its
compact and elegant design allows for versatile placement in various rooms, including living rooms and bedrooms. Key
features include a 24-inch HD display for sharp visuals and a compact design suitable for smaller spaces.

Front view of the Smart Tech 24HN01V3 HD LED TV, showcasing its slim bezel and integrated stand.

2. IMPORTANT SAFETY INFORMATION
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Please read all safety and operating instructions carefully before using this television. Keep these instructions for future
reference.

Electrical Safety: Do not expose the TV to rain or moisture. Do not open the cabinet; refer all servicing to qualified
personnel. Ensure the power cord is not pinched or walked on.

Ventilation: Ensure proper ventilation around the TV. Do not block ventilation openings.

Cleaning: Unplug the TV before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or aerosol cleaners.

Placement: Place the TV on a stable, level surface. Avoid placing it in direct sunlight or near heat sources.

Children: Supervise children to ensure they do not play with the TV or remote control.

3. WHAT'S IN THE BOX

Carefully unpack the box and ensure all items are present and undamaged:

Smart Tech 24HN01V3 HD LED TV

Remote Control

User Manual (this document)

Stand Base and Screws

Power Cable

4. INITIAL SETUP

4.1 Attaching the Stand

1. Place the TV screen-down on a soft, flat surface to prevent scratches.

2. Align the stand base with the mounting holes on the bottom of the TV.

3. Secure the stand base using the provided screws.



Diagram showing the dimensions of the Smart Tech 24HN01V3 TV and its side profile with the stand attached.

4.2 Connecting Power

Plug the power cable into the AC IN port on the back of the TV, then plug the other end into a wall outlet.

4.3 Initial Power On and Channel Scan

1. Press the power button on the TV or remote control to turn on the TV.

2. The first-time setup wizard will appear. Follow the on-screen prompts to select your language, country, and perform
an automatic channel scan for available TV channels.

5. OPERATING INSTRUCTIONS

5.1 Remote Control Overview



The remote control for the Smart Tech 24HN01V3 TV, showing various buttons for power, channel, volume, and menu navigation.

Power Button (�): Turns the TV on or off.

Number Buttons (0-9): Directly select channels.

Volume Up/Down (+/-): Adjusts the volume level.

Channel Up/Down (P+/P-): Changes the TV channel.

Mute Button (�): Mutes or unmutes the sound.

Menu Button (☰): Accesses the main menu for settings.

Navigation Buttons (▲ ▼ ◀ ▶): Navigate through menu options.



OK Button: Confirms selections.

Exit Button: Exits the current menu or function.

Source Button: Selects input sources (HDMI, USB, AV).

5.2 Basic Operation

Changing Channels: Use the P+/P- buttons or enter the channel number directly.

Adjusting Volume: Use the +/- buttons.

Selecting Input Source: Press the Source button on the remote and select the desired input (e.g., HDMI 1, USB).

Accessing Menu: Press the Menu button to adjust picture, sound, channel, and system settings.

6. KEY FEATURES

Graphic illustrating key features such as Bezel-less design, Triple Tuner, HD Ready, Hotel Mode, Dolby Audio, and One-button control.

HD Picture Quality: Enjoy clear and detailed images with a resolution of 1366 x 768 pixels, providing a crisp
viewing experience for all your content.

Clear and Balanced Sound: Equipped with 2 x 3W speakers, the TV delivers pleasant audio for an immersive
experience.

Compact Format and Easy Installation: With its 24-inch (60 cm) screen, it fits perfectly in bedrooms, kitchens, or
offices, and is designed for straightforward setup.

Versatile Connections: Easily connect your devices with 3 HDMI and 2 USB ports, ideal for consoles, media
players, or USB drives.

Hotel Mode: An ideal function for commercial establishments, allowing specific settings to be locked and ensuring a
consistent user experience.



Triple Tuner: Integrated DVB-T2/S2/C tuner for receiving terrestrial, satellite, and cable signals without an external
receiver.

7. CONNECTIONS

The Smart Tech 24HN01V3 TV offers a variety of connection ports for your external devices:

Detailed view of the back panel of the Smart Tech 24HN01V3 TV, showing all available input and output ports.

HDMI (x3): High-Definition Multimedia Interface for connecting Blu-ray players, game consoles, set-top boxes, etc.

USB (x2): Universal Serial Bus ports for connecting USB drives to play media files (photos, music, videos).

DVB-T2/S2/C: Antenna inputs for terrestrial, satellite, and cable TV signals.

AV Input: For connecting older devices using composite video and stereo audio cables.

Coaxial: Digital audio output for connecting to a soundbar or home theater system.



Earphone: 3.5mm jack for connecting headphones.

CI Slot: Common Interface slot for conditional access modules (CAM) to view encrypted channels.

8. HOTEL MODE

The Hotel Mode feature is designed for use in commercial environments such as hotels, hospitals, or dormitories. It allows
administrators to control and restrict certain TV functions to provide a consistent and managed user experience.

Key functionalities of Hotel Mode include:

Volume Limit: Set a maximum volume level to prevent disturbance.

Input Source Lock: Restrict access to certain input sources.

Channel Lock: Prevent guests from changing or scanning channels.

Power On Channel: Specify a default channel that the TV will turn on to.

Menu Lock: Disable access to certain menu settings.

For detailed instructions on activating and configuring Hotel Mode, please refer to the advanced settings section of the
on-screen menu or contact Smart Tech customer support.

9. TECHNICAL SPECIFICATIONS

Feature Specification

Brand Smart Tech

Model Name 24HN01V3

Display Size 24 Inches (60 cm)

Display Technology LED

Resolution 1366 x 768 Pixels (HD Ready)

Refresh Rate 60 Hz

Audio Output 2 x 3W (Dolby Audio)

HDMI Ports 3

USB Ports 2

Connectivity Type USB, HDMI, DVB-T2/S2/C, AV, Coaxial, Earphone, CI Slot

Color Black

Product Dimensions (with stand) 53 x 22 x 36 cm (W x D x H)

Item Weight 2.45 Kilograms



10. TROUBLESHOOTING

If you encounter issues with your Smart Tech TV, please refer to the following common problems and solutions:

Problem Possible Cause / Solution

No Power
Ensure the power cable is securely plugged into the TV and the wall outlet. Check if the wall
outlet is working.

No Picture, but Sound is
Present

Check the input source. Ensure the external device (e.g., DVD player) is turned on and
connected correctly.

No Sound, but Picture is
Present

Check the volume level and ensure the TV is not muted. Check audio cables if using
external speakers.

Remote Control Not
Working

Replace the batteries in the remote control. Ensure there are no obstructions between the
remote and the TV's IR sensor.

Poor Picture Quality
Check antenna/cable connection. Adjust picture settings (brightness, contrast, sharpness) in
the TV menu.

If the problem persists after trying these solutions, please contact Smart Tech customer support.

11. CARE AND MAINTENANCE

Screen Cleaning: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth
with water or a specialized screen cleaner (do not spray directly on the screen).

Cabinet Cleaning: Wipe the TV cabinet with a soft, dry cloth.

Storage: If storing the TV for an extended period, unplug it and cover it to protect from dust. Store in a cool, dry
place.

Avoid Chemicals: Do not use strong detergents, abrasive cleaners, or solvents as they may damage the TV's
surface.

12. WARRANTY AND SUPPORT

Your Smart Tech 24HN01V3 TV comes with a standard manufacturer's warranty. Please refer to the warranty card
included with your product for specific terms and conditions, including the warranty period and coverage details.
For technical support, service inquiries, or to purchase replacement parts, please visit the official Smart Tech store or
contact their customer service:
Smart Tech Official Store: Visit Smart Tech Store on Amazon.de
Please have your model number (24HN01V3) and purchase date ready when contacting support.

© 2024 Smart Tech. All rights reserved.

https://www.amazon.de/stores/SmartTech/page/40E6855A-CE7D-4A66-B7FC-2C8EF9267A11?lp_asin=B0DK985HGQ&ref_=ast_bln


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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