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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this appliance and retain for future reference. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

Do not use this appliance in a bathtub or near water.

Keep the appliance away from heat sources.

Unplug the appliance from the electrical outlet when not in use.

Do not use a damaged power cord or plug. If the cord is damaged, it must be replaced by the manufacturer or a
qualified service agent to avoid hazards.

Keep out of reach of children.

Ensure your hands are dry before plugging in or unplugging the appliance.

Do not block the air inlet or outlet during operation.

This appliance is equipped with an ALCI (Appliance Leakage Current Interrupter) safety plug. Test the ALCI plug
before each use by pressing the 'TEST' button. The 'RESET' button should pop out. Press 'RESET' to resume
operation. If the ALCI trips during use, unplug and allow it to cool before resetting.

2. PRODUCT OVERVIEW

The Tresses Touch HD396-PK is a high-speed ionic hair dryer designed for efficient and gentle hair drying. It features a
powerful motor, multiple heat and speed settings, and includes two styling nozzles.
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Image 2.1: Tresses Touch HD396-PK Portable Hair Dryer with key dimensions. The dryer measures approximately 7.6 inches in length
(barrel), 7.4 inches in height (handle to top), and 1.6 inches in width. The concentrator nozzle is 3.3 inches long and 2.5 inches high. The

diffuser is 5.2 inches in diameter and 3.8 inches high.

Key features include:

High-Speed Motor: 150,000 RPM brushless motor for fast drying.

Ionic Technology: Produces 200 million negative ions to reduce frizz and enhance shine.

Temperature Control: Three heat settings (Hot, Warm, Gentle Wind) and a cool shot button.

Speed Control: Two airflow speed settings (High, Medium).

Lightweight Design: Ergonomic and portable for comfortable use.

Attachments: Includes a concentrator nozzle for precise styling and a diffuser for curly and wavy hair.



Image 2.2: The Tresses Touch HD396-PK hair dryer showcasing its features: Constant Temperature, Lightweight Design, Noise Reduction
Technology, and Hair Caring benefits.

3. SETUP

1. Unboxing: Carefully remove the hair dryer and all accessories from the packaging. Ensure all components are
present: hair dryer unit, concentrator nozzle, and diffuser.

2. Attaching Nozzles: To attach either the concentrator or diffuser, align the nozzle with the front of the hair dryer
barrel and push it firmly into place until it clicks. To remove, gently pull the nozzle off.

3. Power Connection: Plug the ALCI safety plug into a standard electrical outlet. Before each use, press the 'TEST'
button on the plug, then press 'RESET' to ensure proper function.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off and Speed Settings



The hair dryer features a power switch integrated with speed control.

Slide the lower switch to 'OFF' to turn the dryer off.

Slide the lower switch to 'LOW' for medium airflow speed.

Slide the lower switch to 'HIGH' for maximum airflow speed.

4.2 Temperature Settings and Cool Shot

The hair dryer offers three temperature settings and a cool shot function.

Press the upper temperature button to cycle through the heat settings.

An indicator light will change color to show the current setting:

Blue: Gentle Wind

Orange: Warm Wind

Red: Hot Wind

To activate the Cool Shot, press and hold the temperature button for 3-5 seconds. This provides a burst of cool air
to set your style.



Image 4.1: Close-up of the Tresses Touch HD396-PK hair dryer's control panel, illustrating the heating settings (Red for Hot, Orange for
Warm, Blue for Gentle Wind) and speed settings (High, Medium, ON/OFF).

4.3 Using Styling Nozzles

The hair dryer comes with two specialized nozzles for different styling needs:

Smoothing Nozzle (Concentrator): Ideal for precise styling and smoothing straight or wavy hair. Direct the airflow
to specific sections of hair while brushing.

Diffuser Nozzle: Designed to enhance natural curls and waves, adding volume and reducing frizz. Use on low
speed and gentle heat, gently cupping sections of hair in the diffuser.



Image 4.2: The Tresses Touch HD396-PK hair dryer shown with its two styling nozzles: a smoothing nozzle for straight and wave hair, and
a diffuser nozzle for curly hair.

4.4 Ionic Hair Care

The Tresses Touch HD396-PK hair dryer generates over 200 million high-concentration negative ions. These ions help
to:

Penetrate hair strands to increase smoothness and shine.

Reduce frizz by up to 50%.

Prevent hair from drying out, ensuring healthier-looking hair.



Image 4.3: A visual representation of how negative ions work, showing their effect on hair compared to a general hair dryer, resulting in
repaired and smoother hair.

5. MAINTENANCE

Regular cleaning and maintenance will ensure optimal performance and extend the life of your hair dryer.

5.1 Cleaning the Filter Mesh

The hair dryer features a detachable filter mesh to prevent hair from entering the air duct. It is crucial to clean this filter
regularly.

1. Ensure the hair dryer is unplugged from the power outlet and has cooled down completely.

2. Locate the rear filter cap. Gently twist or pull to detach the outer filter cap.

3. Remove the washable filter mesh.

4. Clean the filter mesh and filter cap using a soft brush or cloth to remove any accumulated dust, lint, or hair. You
may rinse the washable components with water if necessary, ensuring they are completely dry before reassembly.



5. Reattach the filter mesh and cap by aligning them and pushing or twisting until securely in place.

Note: Long press the cool shot button for 3-5 seconds for automatic cleaning of the internal filter.

Image 5.1: An exploded view demonstrating the double safety net and removable filter components of the Tresses Touch HD396-PK hair
dryer, including the unremovable filter mesh, washable filter mesh, and washable filter cap.

5.2 General Cleaning

Wipe the exterior of the hair dryer with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Do not immerse the appliance in water or any other liquid.

6. TROUBLESHOOTING

If you encounter any issues with your Tresses Touch HD396-PK hair dryer, please refer to the following common
problems and solutions:



Problem Possible Cause Solution

Hair dryer
does not
turn on.

No power supply; ALCI
tripped; Power switch not
engaged.

Ensure plug is fully inserted. Press 'RESET' on the ALCI plug. Check
power switch position.

Low airflow
or
overheating.

Blocked air inlet/outlet; Dirty
filter.

Unplug the dryer and allow it to cool. Clean the filter mesh as described
in Section 5.1. Ensure air vents are clear.

Unusual
noise or
smell.

Internal malfunction; Foreign
object in air path.

Immediately unplug the dryer. Do not attempt to repair. Contact
customer support.

ALCI plug
trips
frequently.

Electrical fault; Water
exposure.

Ensure the dryer is not used near water. If the issue persists,
discontinue use and consult a qualified electrician or contact customer
support.

If the problem persists after attempting these solutions, please contact Tresses Touch customer support for assistance.

7. SPECIFICATIONS

Feature Specification

Model Number HD396-PK

Brand Tresses Touch

Wattage 1600 watts

Voltage 125 volts

Motor Speed Up to 150,000 RPM

Airflow Speed 36 m/s

Number of Temperature Settings 3 (Hot, Warm, Gentle Wind) + Cool Shot

Number of Speed Settings 2 (High, Medium)

Cord Length 6.56 ft

Product Dimensions 20.5 x 27 x 9.5 cm

Item Weight 363 g (1.21 lbs / 549g as per feature bullets)

Material Ceramic

Special Features ALCI Safety Plug, Ionic Technology, Noise Reduction

Included Components Hair Dryer, Diffuser Nozzle, Smoothing Nozzle

8. WARRANTY AND SUPPORT



For warranty information and customer support, please refer to the documentation included with your purchase or contact
Tresses Touch directly through their official website or customer service channels. Please have your model number
(HD396-PK) and purchase date available when contacting support.

9. LEGAL DISCLAIMER

Actual product packaging and materials may contain more and different information than what is shown in this manual.
We recommend that you do not rely solely on the information presented and that you always read labels, warnings, and
directions before using or consuming a product.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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