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1. SAFETY INFORMATION

Please read all instructions carefully before using the UMAY 512 Walking Pad. Keep this manual for future reference.

Ensure the walking pad is placed on a flat, stable surface.

Keep children and pets away from the walking pad during operation.

Do not exceed the maximum weight recommendation of 265 pounds (120 kg). Exceeding this limit can damage the motor
and void the warranty.

Always use the provided safety key. The walking pad will not operate without it.

Wear appropriate athletic footwear.

Do not step on or off the walking pad while it is in motion.

Unplug the walking pad from the power source when not in use or before cleaning and maintenance.

If you experience any discomfort or pain during exercise, stop immediately and consult a medical professional.

2. PRODUCT OVERVIEW

The UMAY 512 Walking Pad is designed for home and office use, offering a quiet and compact solution for daily activity. It
features a durable alloy steel frame and an ABS material body.
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Figure 2.1: UMAY 512 Walking Pad in use, demonstrating its compact design.

Key Features:

Ultra-Quiet Operation: Designed for minimal noise, ideal for office environments.

Compact and Portable: Easily stored under desks or in small spaces. Folded size: 12 x 24 x 6 inches.

Adjustable Speed: Speed range from 0.6 to 4 miles per hour.



LED Display: Shows time, distance, speed, and calories burned.

Remote Control: Conveniently adjust settings during use.

2-Level Adjustable Incline: Manually adjust the incline for varied workouts.

Anti-skid and Superwide Belt: Provides a safe and comfortable walking surface.

Figure 2.2: Illustration of the 2-level adjustable incline feature, which can increase calorie burn.



Figure 2.3: Detail of the anti-skid, superwide walking belt for enhanced safety and comfort.

3. SETUP

The UMAY 512 Walking Pad requires no assembly. It is ready to use straight out of the box.

1. Unpacking: Carefully remove the walking pad from its packaging. The package weight is approximately 68.3 pounds (31
kg), so it is recommended to have assistance.

2. Placement: Place the walking pad on a firm, level surface. Ensure there is adequate space around the unit for safe
operation. Its compact design (120"D x 24"W x 6"H) allows it to fit under most standing desks.

3. Power Connection: Plug the power cord into a grounded electrical outlet.

4. Safety Key: Attach the safety key to the designated slot on the walking pad. The unit will not power on or operate without
the safety key in place.

5. Incline Adjustment (Optional): To adjust the incline, manually lift the front of the walking pad and extend the support feet
located underneath. There are two levels of incline available.



4. OPERATING INSTRUCTIONS

The UMAY 512 Walking Pad is controlled via the included remote control.

4.1 Power On/Off

Ensure the safety key is attached.

Press the power button on the remote control to turn the unit on. The LED display will illuminate.

To turn off, press the power button again.

4.2 Speed Adjustment

Use the '+' and '-' buttons on the remote control to increase or decrease the walking speed.

The speed range is from 0.6 MPH (1 km/h) to 4 MPH (6 km/h).

4.3 LED Display
The integrated LED display provides real-time feedback on your workout.



Figure 4.1: The large LED display records and shows various sports data.

Time: Duration of your workout.

Distance: Total distance walked.

Speed: Current walking speed.

Calories Burned: Estimated calories consumed during the workout.

4.4 Remote Control
The remote control is your primary interface for the walking pad. It allows for easy adjustment of speed and starting/stopping the
unit.
While there is mention of a "Smart APP Interconnection Mode" in product images, the primary control is via the remote. An app
may offer additional features but is not essential for basic operation and may require a subscription after an initial period.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your UMAY 512 Walking Pad.



5.1 Lubrication
The walking belt requires periodic lubrication to reduce friction and ensure smooth operation. Use the silicone oil provided with
your walking pad.

1. Turn off and unplug the walking pad.

2. Loosen the belt tension by turning the rear rollers counter-clockwise (usually 1-2 turns).

3. Lift the edge of the walking belt and apply a small amount of silicone oil evenly along the center of the deck, underneath the
belt.

4. Tighten the belt tension by turning the rear rollers clockwise until the belt is snug but not overly tight.

5. Plug in the walking pad and run it at a low speed (e.g., 1 MPH) for 5 minutes to distribute the lubricant.

6. Lubricate every 3-6 months depending on usage.

5.2 Belt Adjustment
If the walking belt is off-center or slipping, it may need adjustment.

Centering the Belt: If the belt drifts to the left, turn the left rear roller bolt clockwise in small increments (1/4 turn). If it drifts
to the right, turn the right rear roller bolt clockwise. Run the walking pad for a few minutes after each adjustment to check
alignment.

Tightening the Belt: If the belt slips during use, turn both rear roller bolts clockwise in small, equal increments (1/4 turn at a
time) until the slipping stops. Do not overtighten.

5.3 Cleaning

Wipe down the walking pad with a damp cloth after each use to remove sweat and dust.

Do not use abrasive cleaners or solvents.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your UMAY 512 Walking Pad.

Problem Possible Cause Solution

Walking pad
does not
power on.

Power cord not connected;
Safety key not in place; Power
switch off.

Ensure power cord is securely plugged in. Insert the safety key. Check the
main power switch on the unit.

Belt stops or
slows down
easily.

Belt too loose; Insufficient
lubrication; Exceeding weight
limit.

Adjust belt tension (see Section 5.2). Lubricate the belt (see Section 5.1).
Ensure user weight is within 265 lbs.

Screeching
or unusual
noise.

Lack of lubrication; Loose
components; Belt
misalignment.

Lubricate the belt (see Section 5.1). Check for any loose screws or parts and
tighten them. Adjust belt alignment (see Section 5.2).

E01 error
code
displayed.

Motor or control board issue;
Loose wiring.

Turn off and unplug the unit. Check for any visible loose wiring, especially
near the motor or control board (if accessible). If the issue persists, contact
customer support.



Remote
control not
responding.

Dead batteries; Remote not
paired.

Replace batteries in the remote control. Refer to the quick start guide for
remote pairing instructions if necessary.

Problem Possible Cause Solution

7. SPECIFICATIONS

Specification Detail

Brand UMAY

Model Name M (Walking Pad)

Product Dimensions (LxWxH) 120"D x 24"W x 6"H (approx. 305cm D x 61cm W x 15cm H)

Folded Size (LxWxH) 12 x 24 x 6 inches (approx. 30.5cm D x 61cm W x 15cm H)

Item Weight 31 Kilograms (approx. 68.3 Pounds)

Maximum Weight Recommendation 265 Pounds (approx. 120 kg)

Material Acrylonitrile Butadiene Styrene (ABS), Alloy Steel (Frame)

Minimum Speed 0.6 Miles per Hour (approx. 1 km/h)

Maximum Speed 4 Miles per Hour (approx. 6 km/h)

Maximum Horsepower 2.5 Horsepower

Maximum Incline Percentage 3% (2-level manual adjustment)

Display Type LED

Metrics Measured Speed, Calories Burned, Time, Distance

Power Source Corded Electric

Included Components Safety Key, Remote Control, Silicone Oil

Assembly Required No

8. WARRANTY AND SUPPORT

The UMAY 512 Walking Pad comes with a 1-year manufacturer warranty.
For warranty claims, technical support, or any questions regarding your product, please contact UMAY customer support through
the official UMAY Store on Amazon or via the contact information provided in your product packaging.
Visit the UMAY Store for more information and support resources.

ASK A QUESTION ABOUT THIS MANUAL

https://www.amazon.com/stores/UMAY/page/BBAF577C-7FFE-49E6-8B50-432239E1966A


Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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