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1. INTRODUCTION

Thank you for choosing the TENDIST 15M Flexible Neon LED RGB Strip Light. This manual
provides essential information for the safe installation, operation, and maintenance of your LED
strip light. Please read it thoroughly before use and retain it for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

The LED neon strip and its controller are IP68 waterproof, suitable for outdoor use. However,
the power adapter is NOT waterproof and must be protected from water and moisture.

Ensure the cable connector's waterproof cap is securely tightened for maximum water
resistance.

Use only the provided 24V power adapter. Using an incompatible power supply may damage
the product or pose a safety risk.

Do not connect multiple 10m rolls in series if you have the 20m package (which consists of two
10m rolls). Each roll requires its own connection to the controller.

Always disconnect the power supply before installation, maintenance, or troubleshooting.

Do not bend the LED strip sharply or apply excessive force, as this may damage the internal
components.

When cutting the LED strip, only cut along the designated marks to avoid damaging the circuit.
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Important: The power adapter is not waterproof and must be kept dry.

3. PACKAGE CONTENTS

Please check the package to ensure all items are present and undamaged:

Flexible Neon LED Strip (5m, 10m, 15m, or 20m - 20m includes two 10m rolls)

Waterproof Bluetooth Controller

2.4G RF Remote Control

24V Power Adapter (not waterproof)

Mounting Brackets and Screws

The complete package contents, including the LED strip, remote, adapter, and controller.



4. SETUP AND INSTALLATION

4.1 Planning and Preparation

Unroll the LED strip and lay it flat to avoid kinks.

Determine the desired path for your LED strip. Ensure the length is appropriate for the chosen
area.

If necessary, the LED strip can be cut at designated cutting marks. Only cut at these marks to
prevent damage.

The LED strip can be cut at marked intervals for custom lengths.

4.2 Mounting the LED Strip

The LED strip does not have adhesive backing. Use the provided transparent mounting brackets
and screws for secure installation.

1. Position the LED strip along your desired path.

2. Place the transparent mounting brackets at regular intervals (e.g., every 30-50 cm) to hold the
strip firmly.

3. Secure each bracket with the provided screws. For additional stability, double-sided adhesive
tape can be applied to the back of the neon strip before attaching the brackets.

Secure the LED strip using the provided mounting clips and screws.

4.3 Connecting the Power and Controller

1. Connect the LED neon strip to the waterproof Bluetooth controller. Ensure the connection is
firm.

2. Tighten the waterproof cap on the cable connector to ensure IP68 protection.

3. Connect the waterproof Bluetooth controller to the 24V power adapter.

4. Plug the 24V power adapter into a suitable power outlet. Remember, the power adapter is not
waterproof.



The waterproof Bluetooth controller ensures durability in outdoor environments.

5. OPERATING INSTRUCTIONS

5.1 Smart App Control (Zengge App)

Control your LED strip light conveniently using the Zengge app on your smartphone.

1. Download the App: Scan the QR code on the controller or search for "Zengge" in your app
store (iOS/Android).

2. Pairing: Ensure Bluetooth is enabled on your smartphone. Open the Zengge app, and it should
automatically detect and connect to your LED strip controller.

3. Basic Controls: Adjust color, brightness, and saturation individually.

4. Dynamic Modes: Select from various pre-set dynamic color changing modes.

5. Music Sync: Utilize the microphone on your smartphone to synchronize the LED lights with the
rhythm of music.

6. Timer Function: Set schedules for the lights to automatically turn on or off at specific times.
The controller has a memory function, retaining the last mode after a power cycle.

7. Group Control: Control multiple TENDIST LED strips simultaneously within the app.



The Zengge app provides comprehensive control over colors, brightness, and modes.



Set automatic on/off schedules using the app's timer function.

5.2 2.4G RF Remote Control

The included 2.4G RF remote control offers 360-degree control without needing direct line-of-sight.

Power On/Off: Use the dedicated buttons to turn the lights on or off.

Color Selection: Choose from a variety of static colors.

Brightness Adjustment: Increase or decrease the light intensity.

Dynamic Modes: Cycle through various pre-programmed lighting effects.

Group Control: The 2.4G remote supports group control, allowing you to synchronize multiple
TENDIST LED strips or control them individually.



The 2.4G RF remote control offers convenient wireless operation.





Control multiple LED strips simultaneously with the group control feature.

6. MAINTENANCE

Cleaning: Gently wipe the LED strip with a soft, damp cloth. Do not use harsh chemicals or
abrasive cleaners. Ensure the power is disconnected before cleaning.

Inspection: Periodically check the LED strip, connections, and power adapter for any signs of
damage or wear.

Storage: If storing the LED strip for an extended period, coil it loosely and store it in a dry, cool
place away from direct sunlight.

7. TROUBLESHOOTING

Problem Possible Solution

LED strip does
not light up.

Check if the power adapter is securely plugged in. Ensure all connections
between the strip, controller, and adapter are firm. Verify the power outlet
is functional.

Remote control is
not working.

Check the battery in the remote control. Ensure there are no obstructions
between the remote and the controller (though 2.4G RF is less sensitive to
this).

App cannot
connect to the
LED strip.

Ensure Bluetooth is enabled on your smartphone. Restart the app and try
again. Power cycle the LED strip by unplugging and replugging the
adapter.

Some colors are
not displaying
correctly.

This could indicate damage to the LED strip. Ensure the strip was not cut
incorrectly or bent too sharply. Contact customer support if the issue
persists.

Lights do not
respond to music
sync.

Ensure the microphone permission is granted to the Zengge app. Check
the app settings for music sync sensitivity.

8. PRODUCT SPECIFICATIONS

Feature Detail

Brand TENDIST

Model Number J-5050RGB-30



Color RGB

Ingress Protection (IP)
Rating

IP68 (LED strip and controller)

Power Adapter 24V (Not waterproof)

Control Type Bluetooth App Control (Zengge), 2.4G RF Remote Control

Special Features
Memory Function, Music Sync, Timer Function, 360° Remote
Control

Light Source Type LED

Item Weight 1.55 Kilograms

Usage Indoor/Outdoor

Feature Detail



EU Energy Label for Model J-5050RGB-30. For more details, visit the EPREL database.

9. WARRANTY AND SUPPORT

TENDIST products come with a standard manufacturer's warranty. For specific warranty details,
please refer to the product packaging or contact your retailer.

If you encounter any issues or have questions regarding your TENDIST LED strip light, please
contact our customer support team. Provide your model number (J-5050RGB-30) and purchase
details for faster assistance.

Contact information can typically be found on the product packaging or the retailer's website.

© 2025 TENDIST. All rights reserved.

https://eprel.ec.europa.eu/qr/1442881
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