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CANYON CNS-CMSW04B Bluetooth Optical Mouse User Manual
Model: CNS-CMSW04B

1. INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your CANYON CNS-CMSW04B
Bluetooth Optical Mouse. Please read this manual carefully before using the device to ensure proper functionality
and longevity.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

CANYON CNS-CMSW04B Bluetooth Optical Mouse

1x AA Battery (included)

User Manual (this document)

3. PRODUCT OVERVIEW

The CANYON CNS-CMSW04B is a universal, ambidextrous Bluetooth optical mouse designed for comfortable
and efficient use. It features three buttons and an optical sensor with 1200 DPI.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/canyon


Figure 1: Top-down view of the CANYON CNS-CMSW04B Bluetooth Optical Mouse, showing the left button, right button,
and scroll wheel/middle button.

Figure 2: Angled view of the CANYON CNS-CMSW04B Bluetooth Optical Mouse, highlighting its ergonomic,
ambidextrous design.

Key Features:



Bluetooth 5.0 connectivity for wide compatibility

1200 DPI optical sensor for precise tracking

Intelligent energy-saving system to extend battery life

Ambidextrous design suitable for both left and right-handed users

Three durable buttons with a 3 million click lifespan

Non-slip plastic body for a secure grip

Powered by one standard AA battery

4. SETUP

4.1 Battery Installation

1. Locate the battery compartment on the underside of the mouse.

2. Open the battery compartment cover by sliding or lifting it.

3. Insert one AA battery, ensuring the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Close the battery compartment cover securely.



Figure 3: Product packaging, indicating the inclusion of a battery and key features relevant to setup.

4.2 Bluetooth Pairing

1. Ensure the mouse has a fresh battery installed and is powered on. (If an on/off switch is present, typically
on the bottom, ensure it is in the 'ON' position).

2. On your computer or device (e.g., laptop, tablet), navigate to the Bluetooth settings.

3. Enable Bluetooth and initiate a search for new devices.

4. The mouse should appear in the list of available devices, typically as "CANYON MW-04" or a similar
identifier. Select it to begin the pairing process.

5. Once pairing is successful, the mouse is ready for use.

5. OPERATING INSTRUCTIONS



5.1 Basic Functionality

Left Button: Performs the primary click function, such as selecting items or opening links.

Right Button: Performs the secondary click function, typically opening a context menu with additional
options.

Scroll Wheel: Allows for vertical scrolling through documents and web pages. Pressing the scroll wheel
often acts as a middle click, which can open links in new tabs or enable auto-scrolling.

5.2 DPI (Dots Per Inch)

The CNS-CMSW04B mouse operates at a fixed optical resolution of 1200 DPI. This setting provides a balanced
cursor speed and precision suitable for general computing tasks.

6. MAINTENANCE

6.1 Cleaning

Disconnect the mouse from your device by turning off Bluetooth or removing the battery.

Use a soft, dry, lint-free cloth to gently wipe the surface of the mouse.

For more persistent dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaning solution.
Avoid excessive moisture, especially near openings.

Do not use harsh chemicals, abrasive cleaners, or solvents, as these can damage the mouse's finish.

6.2 Battery Replacement

When the mouse performance degrades, the cursor becomes erratic, or it stops responding, it is likely due to a low
battery. Replace the AA battery by following the instructions provided in Section 4.1. The intelligent energy-saving
system helps prolong battery life, but periodic replacement is necessary.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Mouse not
responding

Low or depleted battery;
Mouse not paired;
Bluetooth disabled on
device

Replace the AA battery; Re-pair the mouse via Bluetooth
settings; Ensure Bluetooth is enabled on your
computer/device

Intermittent
connection or
lag

Bluetooth interference;
Mouse too far from
device; Low battery

Move the mouse closer to the connected device; Ensure no
strong interference sources (e.g., Wi-Fi routers, other
Bluetooth devices) are nearby; Replace the battery

Cursor
movement is
erratic or
imprecise

Dirty optical sensor;
Unsuitable surface for
optical tracking

Clean the optical sensor on the underside of the mouse with a
soft cloth; Use the mouse on a clean, non-reflective, and
opaque mouse pad or surface

Mouse does not
appear in
Bluetooth
device list

Mouse not in pairing
mode; Battery issue

Ensure mouse is powered on and has a fresh battery; Consult
your device's manual for specific Bluetooth pairing instructions
if needed

8. SPECIFICATIONS



Feature Detail

Model CNS-CMSW04B

Brand CANYON

Connectivity Bluetooth 5.0

Sensor Type Optical

DPI 1200 DPI

Number of Buttons 3

Button Life 3 million clicks

Power Supply 1x AA Battery

Battery Cell Composition Alkaline

Item Weight 47 Grams

Approximate Dimensions (L x W x H) 13 x 10 x 5 cm (based on parcel dimensions)

9. WARRANTY AND SUPPORT

For detailed warranty information, technical support, or service inquiries regarding your CANYON CNS-CMSW04B
mouse, please visit the official CANYON website or contact the retailer from whom you purchased the product. It is
recommended to retain your purchase receipt as proof of purchase for any warranty claims.
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