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Electactic Stainless Steel Countertop Ice Maker
HZB-12/H Instruction Manual

Model: HZB-12/H

1. INTRODUCTION

Thank you for purchasing the Electactic Stainless Steel Countertop Ice Maker. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please
read it thoroughly before first use and keep it for future reference.

This portable ice maker is designed for convenience, producing up to 26.5 pounds of bullet-shaped ice per day, with
the first batch ready in just 6-8 minutes. Its compact design and auto-cleaning function make it ideal for home,
kitchen, parties, or office use.

2. SAFETY INSTRUCTIONS

o Ensure the unit is placed on a stable, level surface away from direct sunlight or heat sources.
« Do not immerse the appliance, power cord, or plug in water or other liquids.

o Use only potable water.

o Keep children away from the ice maker during operation.

o Unplug the unit before cleaning or when not in use.

« Do not touch the evaporator while the unit is making ice, as it may burn your skin.

o It is strictly forbidden to lift the ice machine upside down, horizontally, or at an angle. After handling, let it stand
for 2 hours before using it.

3. ProbucTt OVERVIEW

Components

o Stainless Steel Housing

o Transparent Lid
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Control Panel

o |ce Basket

Ice Scoop

o Water Reservoir (internal)

Drain Plug (bottom of unit)

« Portable Handle

Control Panel
The control panel features indicator lights and buttons for easy operation:

« ADD WATER Indicator: llluminates when the water level is low, prompting you to refill the reservoir.
o ICE FULL Indicator: llluminates when the ice basket is full, and the unit will pause ice production.
 POWER Indicator: llluminates when the unit is powered on.

o ON/OFF Button: Press to turn the unit on or off. Press and hold for 5 seconds to activate the self-cleaning
function.

SELECT Button: Allows selection between small (S) and large (L) ice cube sizes.
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Image: Detailed view of the ice maker's control panel with indicator lights and buttons.

4. SETUP

Unboxing and Initial Placement

1. Carefully remove the ice maker from its packaging.

2. Place the unit upright on a flat, stable surface. Allow it to stand for at least 2 hours before plugging it in to allow
refrigerants to settle.

3. Ensure there is adequate ventilation around the unit (at least 5 inches of space on all sides).

Handle Installation

The portable handle can be easily installed by aligning its ends with the designated holes on the sides of the ice
maker and pushing firmly until it clicks into place.

Initial Cleaning

Before first use, it is recommended to clean the interior of the ice maker:

1. Open the transparent lid and remove the ice basket.
2. Clean the interior with a soft cloth and warm water with a mild detergent.
3. Rinse thoroughly and drain any water using the drain plug at the bottom.

4. Wipe dry before use.

Filling the Water Reservoir

Open the transparent lid and pour potable water into the water reservoir. Fill up to the '"MAX' line indicated inside the
reservoir. Do not overfill.
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Daily ice production

Image: A hand pouring water into the ice maker's internal reservoir, showing the '"MAX' fill line.

5. OPERATING INSTRUCTIONS

Making Ice

1. Plug the ice maker into a grounded electrical outlet.
2. Press the ON/OFF button to turn on the unit. The POWER indicator will illuminate.

3. Press the SELECT button to choose your desired ice cube size: Small (S) or Large (L). The corresponding
indicator light will illuminate.

4. The ice maker will begin the ice-making cycle. The first batch of ice will be ready in approximately 6-8 minutes.

5. When the ice basket is full, theICE FULL indicator will light up, and the unit will automatically pause ice
production. Remove ice from the basket to resume production.

6. If the water level is low, the ADD WATER indicator will light up. Add more water to the reservoir to continue



ice production.

Image: Visual guide showing three steps: adding water, turning on the unit, and collecting fresh ice.
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Image: Close-up view of the ice maker's internal mechanism during the ice production cycle.

6. MAINTENANCE

Self-Cleaning Function
The ice maker features an automatic self-cleaning function:

1. Ensure the water reservoir is filled with clean water.
2. Press and hold the ON/OFF button for 5 seconds. The unit will enter a 30-minute self-cleaning cycle.

3. After the cycle is complete, drain the water from the unit using the drain plug.



Regular Cleaning and Draining
For optimal performance and hygiene, regular cleaning is recommended:

1. Unplug the ice maker from the power outlet.

Remove the ice basket.

Locate the drain plug at the bottom of the unit. Remove the plug to drain all water from the reservoir.
Clean the interior with a soft cloth and warm water. A mild, food-safe detergent can be used if necessary.
Rinse thoroughly to remove any detergent residue.

Replace the drain plug securely.
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Wipe the exterior of the unit with a soft, damp cloth.
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Image: Close-up of the drain plug located at the bottom of the ice maker for easy water drainage.

7. TROUBLESHOOTING



Problem

Ice maker not
producing ice.

ADD WATER
indicator is on.

ICE FULL
indicator is on.

Ice cubes are
too small or soft.

Unit is noisy.

Possible Cause

No water in reservoir; unit not plugged in;
ambient temperature too high.

Water level is low.

Ice basket is full.

Water temperature too high; ambient
temperature too high.

Normal operation sounds (compressor,
water pump, ice dropping).

8. SPECIFICATIONS

« Brand: Electactic

o Model Name: HZB-12/H

¢ Product Dimensions: 11.43"D x 8.66"W x 11.3"H

o Capacity: 1.3 Liters (water reservoir)

o Daily Ice Production: 26.5 Lbs per day

o Ice Production Cycle: 9 cubes in 6-8 minutes

o Wattage: 300 watts

« Voltage: 110 Volts

o Refrigerant: R600a

o Material Type: Stainless Steel

o Included Components: Ice basket, Ice scoop

Solution

Fill water reservoir; ensure unit is plugged in;
operate in a cooler environment.

Add potable water to the reservoir up to the
'MAX' line.

Remove ice from the basket. Ice production will
resume automatically.

Use colder water; operate in a cooler
environment; select 'L’ for larger ice cubes.

This is normal. Ensure unit is on a stable
surface to minimize vibration.
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Image: Diagram showing the dimensions of the Electactic Stainless Steel Countertop Ice Maker.

9. OFFiciAL ProbpucT VIDEO

Your browser does not support the video tag.

Video: An official product video demonstrating the features and operation of the Electactic 5812SH Countertop Ice Maker.

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the contact details provided with your purchase or
visit the official Electactic website. Keep your purchase receipt as proof of purchase for any warranty claims.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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