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1. INTRODUCTION

The eero 6 mesh WiFi system is designed to provide reliable, whole-home Wi-Fi 6 coverage, eliminating
dead spots and buffering. This system supports internet plans up to 500 Mbps and covers up to 4,500 sq.
ft., making it ideal for seamless streaming, gaming, and video conferencing across your home. With the
included eero Plus subscription, you gain access to advanced digital security, parental controls, and ad
blocking features, enhancing your online experience and protecting your network.
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Image: The eero 6 mesh WiFi system, showcasing the compact design of the router and two extenders.

2. WHAT's IN THE Box

Your eero 6 mesh WiFi system (3-pack) includes the following components:

1 x eero 6 Router (primary unit)

2 x eero 6 Extenders (for expanding coverage)

o 3 x Power Adapters

o 1 x Ethernet Cable



Image: A view of the three eero 6 devices included in the system, highlighting their sleek and minimalist design.

3. SETUP

Setting up your eero 6 system is designed to be quick and straightforward, typically taking only minutes.
You will need a supported iOS or Android device and an internet service connection (with a cable or DSL
modem, if required).

1. Download the eero App: Search for "eero" in your device's app store and download the official eero
application.

2. Connect the eero Router: Plug your primary eero 6 router into your modem using the provided
Ethernet cable. Then, connect the power adapter to the eero router and plug it into a power outlet.

3. Follow In-App Instructions: Open the eero app and follow the step-by-step instructions to create
your eero account and set up your network. The app will guide you through naming your network and
setting a password.

4. Add Extenders: Once your primary eero router is set up, the app will prompt you to add your eero
extenders. Place them strategically around your home to maximize coverage, following the app's



recommendations for optimal placement.

5. Connect Devices: After all eero devices are online, connect your WiFi-enabled devices to your new
eero network using the network name and password you created.

Worry-free streaming, gaming,
and working from home

Image: The eero app interface showing a successful network setup, emphasizing the ease of installation.

4. OPERATING YOUR EERO SYSTEM

Your eero system is designed for seamless operation, providing a robust and secure WiFi network
throughout your home. All network management is done conveniently through the eero app.

4.1 Key Features and Benefits

« Whole-Home Coverage: eero's mesh WiFi technology optimizes for your space, ensuring strong
signal and eliminating dead spots, even in large homes.

+ High-Speed Performance: Supports WiFi speeds up to 500 Mbps, ideal for 4K video streaming,
online gaming, and video conferencing.

o Advanced Digital Security (with eero Plus): Protects your data, personal information, connected



devices, and network from online threats.

o Parental Controls (with eero Plus): Set WiFi schedules and age-appropriate content filters to
manage internet usage for family members.

« Ad Blocking (with eero Plus): Speed up and improve your browsing experience by blocking
unwanted ads and trackers.

+ Smart Home Connectivity: Works with Alexa and features a built-in 802.15.4 radio (Zigbee, Thread)
and Bluetooth Low Energy 5.0 for connecting compatible smart home devices.

Connect 75+ devices

Image: An illustration demonstrating the eero system's capability to connect over 75 devices simultaneously across a
home.



Say goodbye to dead spots
and buffering

Image: A user enjoying seamless internet connectivity outdoors, illustrating the extended coverage and elimination of dead
spots.



Sets up in minutes
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Your eero wifi network is now up and
running

Ready to set up more eero devices?

Image: A scene depicting worry-free streaming, gaming, and working from home, enabled by reliable eero WiFi.



Built-in Zigbee smart home hub
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Image: A living room setup showcasing the built-in Zigbee smart home hub functionality of the eero system.

5. MAINTENANCE

Your eero system is designed to be low-maintenance, with automatic updates ensuring optimal performance
and security.

o Automatic Software Updates: eero devices automatically receive software security updates, bringing
the latest features and helping to keep your network safe and secure without manual intervention.

o Regular Cleaning: Periodically wipe down your eero devices with a soft, dry cloth to remove dust. Do
not use liquid cleaners.

« Optimal Placement: Ensure eero devices are placed in open areas, away from obstructions and
other electronic devices that may cause interference.



6. TROUBLESHOOTING

If you encounter issues with your eero system, try the following troubleshooting steps:

o Check Connections: Ensure all eero devices are properly plugged into power outlets and that the
primary eero router is connected to your modem.

o Restart Devices: Try restarting your modem, then your primary eero router, and finally any eero
extenders. Wait a few minutes for each device to fully boot up.

o Check eero App Status: Open the eero app to check the status of your network and individual eero
devices. The app often provides diagnostic information and solutions.

+ Relocate Extenders: If you experience weak signals in certain areas, try repositioning your eero
extenders closer to the primary router or in a more central location.

« Internet Service Provider (ISP) Issues: Verify that your internet service is active by connecting a
device directly to your modem (if possible). If there's no internet, contact your ISP.

o Contact Support: If problems persist, refer to the Warranty and Support section for contact

information.

7. SPECIFICATIONS

Feature

Title

Wifi coverage
Type

Wireless network
speed

Wifi connectivity

Wired
connectivity

Speed rating

Smart home
connectivity

Electrical Rating

Processor,
memory, and
storage

Network security
and services

Description
Amazon eero 6 mesh wifi router
Covers up to 4,500 sq. ft. (for 3-pack)

Router (connects to modem as primary router) and Extenders

Best for internet speeds up to 500 Mbps (system supports up to 900 Mbps)

Wi-Fi 6 dual-band concurrent 2:2 (802.11ax), compatible with older wifi standards

Two auto-sensing gigabit Ethernet ports per device (WAN and/or LAN)

AX1800

Works with Alexa, Amazon Frustration Free Setup, 802.15.4 radio (Zigbee, Thread),
Bluetooth Low Energy 5.0

100-240V AC, 50-60Hz

1.2 GHz quad-core processor, 512 MB RAM, 4 GB flash storage

Profiles, WPAS3 (eero Labs feature), WPA2, TLS v1.2+, VPN passthrough, IPv6,
NAT, UPnP, port forwarding, DHCP, static IP, and cloud connectivity



Feature

Required for
setup

Temperature
Rating

Dimensions

8. WARRA

Description

Supported iOS or Android device and internet service (with cable or DSL modem, if
required)

Operating: 0°C-40°C; Storage: -25°C-60°C; Operating humidity: 0%-90%, non-
condensing; Operating altitude: <3000m

3.9inx3.8inx2.4in (99.4 mm x 97 mm x 61.4 mm) per unit

NTY AND SUPPORT

Your eero 6 mesh WiFi system comes with comprehensive support and warranty coverage.

o Limited

Warranty: The device includes a 1-year limited warranty.

o Software Security Updates: This device receives guaranteed software security updates for at least
five years after its last availability for purchase as a new unit on eero websites.

e Custom

er Support: Free customer support is available 7 days a week.

Contact Information:

Email: support@eero.com

Phone: +1-87

7-659-2347 (US)

For more detailed information on warranty and support, please visit the official eero website or refer to the
documentation provided with your product.

© 2025 eero LLC. All rights reserved. eero and the eero logo are trademarks of eero LLC.
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Getting Started with the eero Mobile App: A Comprehensive How-To Guide

Learn how to set up and manage your eero WiFi network with the eero mobile app. This guide
covers account creation, network setup, adding extenders, managing devices, and advanced
features for optimal home WiFi performance.
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eero 6+ Quick Start Guide: Setup and Configuration

A comprehensive quick start guide for the eero 6+ mesh Wi-Fi system, covering setup, connection,
smart home integration, network customization, warranty, and support from More.
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D-Link DAP-X1870 AX1800 Mesh Wi-Fi 6 Range Extender Quick Installation Guide

A quick installation guide for the D-Link DAP-X1870 AX1800 Mesh Wi-Fi 6 Range Extender,
detailing setup via the D-Link Wi-Fi app and WPS, package contents, frequently asked questions,
mesh features, and technical support.

eero Pro 6 Quick Start Guide and Product Specifications

Get started quickly with the eero Pro 6 mesh Wi-Fi system. This guide covers setup, eero Secure
features, product specifications, and limited warranty information for your eero network.

WAVLINK AX1800 WiFi Extender: Setup and Configuration Guide
Comprehensive guide to setting up and configuring your WAVLINK AX1800 WiFi extender in AP,

Router, Repeater, and Mesh modes. Learn how to connect, set passwords, and optimize your

mmm—— wireless network.

I Reyee RG-R4 Mesh Router User Manual: Setup and Configuration
== Comprehensive user manual for the Reyee RG-R4 AX1800 Smart WiFi 6 Mesh Router. Learn how

to set up a single router or create a mesh network for extended Wi-Fi coverage.
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