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1. PRODUCT OVERVIEW

The Litter-Robot 4 is an automatic, self-cleaning cat litter box designed to simplify litter maintenance. It features a
patented sifting process that separates waste from clean litter, depositing it into a waste drawer for easy disposal.
This bundle includes the Litter-Robot 4 unit, a ramp, a LitterTrap mat, 3 OdorTrap Packs, 10 waste drawer liners, 30
cleaner wipes, and 2 carbon filters.
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Image: Litter-Robot 4 with its complete accessory bundle, including the ramp, mat, OdorTrap packs, liners, wipes, and carbon filters.

Key Features:

Automatic Sifting: The patented sifting process automatically separates your cat's waste from the clean litter,
eliminating the need for manual scooping.

Odor Control: Features an automatic clean cycle and OdorTrap Packs to significantly reduce odors
compared to standard litter boxes.

Litter Tracking Reduction: The included LitterTrap Mat and fence help minimize litter tracking outside the
unit.

App Connectivity: Monitor and control the smart litter box via the Whisker app, tracking waste levels, litter
levels, activity, and cat weight.

Multi-Cat Friendly: Suitable for up to 4 cats, provided each cat weighs at least 3 lbs (1.4 kg) for safe
automatic mode operation.

Quiet Operation: Designed with QuietSift technology for nearly silent cleaning cycles.



2. SETUP AND INITIAL USE

2.1 Unboxing and Component Identification
Carefully remove all components from the packaging. Ensure you have the Litter-Robot 4 unit, ramp, LitterTrap mat,
OdorTrap Packs, waste drawer liners, cleaner wipes, and carbon filters.

Image: All components of the Litter-Robot 4 bundle, including the main unit, waste drawer liners, OdorTrap packs, carbon filters,
cleaner wipes, LitterTrap mat, and ramp.

2.2 Placement
Place the Litter-Robot 4 on a firm, level surface. Avoid carpeting or uneven surfaces, as this can affect the accuracy
of the weight scale technology. Ensure there is enough space around the unit for proper operation and access to the
waste drawer.

2.3 Power Connection



Connect the power adapter to the Litter-Robot 4 and plug it into a wall outlet. The unit will perform an initial cycle
upon power-up.

2.4 Litter Filling
Fill the globe with clumping cat litter up to the indicated fill line. The Litter-Robot 4 is compatible with any clumping
litter. Avoid using non-clumping, pine, corncob, or crystalline litters as they may not function correctly with the sifting
mechanism.

2.5 Whisker App Setup
Download the Whisker app from your device's app store. Follow the in-app instructions to connect your Litter-Robot
4 to your home Wi-Fi network. The app allows you to monitor litter box activity, track cat weight, and adjust settings.

3. OPERATING INSTRUCTIONS

3.1 Automatic Cycle
The Litter-Robot 4 automatically initiates a cleaning cycle a few minutes after your cat exits the globe. The patented
sifting process separates waste, which is then deposited into the waste drawer below.



Image: A cat comfortably using the Litter-Robot 4, highlighting its automatic cleaning feature.

3.2 App Features and Controls
The Whisker app provides comprehensive control and monitoring capabilities:

Status Monitoring: View current litter and waste levels, and check the unit's status.

Cycle Delay: Adjust the delay time before a cleaning cycle begins after your cat exits (e.g., 3, 7, 15, 25, or 30
minutes).

Manual Cycle: Initiate a cleaning cycle manually from the app.

Sleep Mode: Activate sleep mode to prevent cycles during specific hours, such as overnight.

Panel Lockout: Lock the control panel on the unit to prevent accidental button presses.

Lights Control: Adjust the brightness of the internal globe light and the control panel lights.

Cat Weight Tracking: The SmartScale technology tracks your cat's weight after each use, providing insights
into their health.



Image: The Whisker app displaying litter box usage statistics, waste levels, and clean cycle counts.

3.3 Odor Control
The Litter-Robot 4's enclosed waste drawer and OdorTrap Packs work together to provide outstanding odor control.
Ensure OdorTrap Packs are replaced as needed for optimal performance.



Image: Hands inserting a carbon filter into the Litter-Robot 4, demonstrating the odor control feature.

3.4 Multi-Cat Usage
The Litter-Robot 4 is designed to accommodate multiple cats. Its wide opening and efficient cleaning cycles ensure
a fresh litter bed for all cats. For accurate weight tracking, ensure there is a noticeable weight difference between
your cats (typically 1 lb or more).



Image: Two cats interacting with the Litter-Robot 4, illustrating its multi-cat friendly design.

4. MAINTENANCE

4.1 Emptying the Waste Drawer
The Whisker app will notify you when the waste drawer is full. To empty, pull out the waste drawer from the base of
the unit. Secure the waste liner and dispose of it. Replace with a new waste liner.

4.2 Replacing Waste Drawer Liners
The Litter-Robot 4 uses standard kitchen trash bags (10-13 gallon) as waste liners. Simply fit the new bag into the
waste drawer, ensuring it covers the bottom and sides.

4.3 Replacing Carbon Filters
Carbon filters should be replaced approximately once a month, or more frequently if odors persist. To replace, open
the bonnet of the Litter-Robot 4, locate the filter compartment, remove the old filter, and insert a new one. Ensure
the compartment is securely closed.

4.4 Cleaning the Unit
For thorough cleaning, it is recommended to periodically wipe down the interior and exterior of the globe and base.
Use the provided cleaner wipes or a pet-safe cleaning solution. Avoid harsh chemicals or abrasive materials.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Unit Not Cycling: Check if the waste drawer is full, if the unit is on a level surface, or if a cat is currently
detected inside. Ensure the power is connected and the unit is not in sleep mode.



Wi-Fi Disconnection: If the unit disconnects from Wi-Fi, try restarting the Litter-Robot and your router. Use
the Whisker app to re-establish the connection.

Odor Persistence: Ensure OdorTrap Packs and carbon filters are fresh and correctly installed. Clean the unit
thoroughly.

Litter Tracking: Verify the LitterTrap Mat is correctly positioned and clean. Ensure the litter type is clumping
and not too fine.

Motor Over Torque Error: If you encounter a motor over torque error, ensure the globe is not obstructed and
the unit is clean. If the issue persists, contact customer support.

6. SPECIFICATIONS

Attribute Value

Brand Whisker

Model Name Litter-Robot Supply & Accessory Bundle, Black

Item Model Number LR4-SPLY-ACC-BDL-BK

Product Dimensions 27"L x 24.25"W x 29.5"H

Item Weight 24 Pounds

Material Plastic

Color Black

Litter Box Type Automated Self-Cleaning Litter Box

Target Audience House-cats, Cat

Country of Origin USA

UPC 810157861399

7. WARRANTY

The Litter-Robot 4 comes with a comprehensive WhiskerCare 1-Year Warranty. An extended plan is available for
purchase. For detailed warranty terms and conditions, please refer to the official Whisker website or contact
customer support.



8. SUPPORT

For further assistance, troubleshooting, or to purchase additional accessories, please visit the official Whisker
website or contact their customer support team. Contact information can typically be found on the product packaging
or the Whisker website.

© 2025 Whisker. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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