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Generic ML1636 Heavy Duty Pallet Jack Truck Instruction
Manual

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of
your Generic ML1636 Heavy Duty Pallet Jack Truck. Designed for material handling, this pallet jack features
short/extra narrow forks (16" x 36") and a 2200 lbs. load capacity, making it ideal for use with small and custom
pallets in confined spaces.

Key features include a galvanized, one-piece pump for durability, a 3-position hand control lever (Raise, Lower,
Neutral), an ergonomic handle with a protective, shock-absorbing coating, and a German seal kit for smooth lifting
and lowering. A foot control enhances operator efficiency and safety. The high-tensile steel forks are reinforced for
strength, and adjustable push rods allow for even fork leveling.

2. SAFETY INFORMATION

Always prioritize safety when operating the pallet jack. Failure to follow these instructions may result in injury or
equipment damage.

Read and understand this entire manual before operating the pallet jack.

Ensure all operators are properly trained in the use of pallet jacks.

Do not exceed the rated load capacity of 2200 lbs.

Operate the pallet jack only on stable, level surfaces. Avoid inclines or uneven terrain.

Keep hands and feet clear of moving parts, especially the wheels and forks.

Always maintain a clear line of sight when moving loads.

Wear appropriate personal protective equipment (PPE), such as safety shoes and gloves.

Never ride on the pallet jack.

Ensure the load is centered and stable on the forks before lifting and moving.

Do not use the pallet jack if any parts are damaged or malfunctioning.

3. COMPONENTS OVERVIEW

Familiarize yourself with the main components of your ML1636 Pallet Jack Truck:

Handle: Ergonomic design with a 3-position control lever (Raise, Neutral, Lower).

Hydraulic Pump: Galvanized, one-piece unit for lifting the forks.

Forks: High-tensile steel, 16" width x 36" length, designed for narrow pallets.
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Wheels: Polyurethane on steel for smooth movement and durability.

Foot Control: Located near the base of the handle for quick lowering.

This image displays the complete Generic ML1636 Pallet Jack Truck. Key components visible include the ergonomic handle, the
hydraulic pump mechanism, the narrow orange forks, and the polyurethane-on-steel wheels.

4. SETUP

Before initial use, perform the following setup steps:

1. Unpacking and Inspection: Carefully remove the pallet jack from its packaging. Inspect all components for
any signs of shipping damage. Report any damage to the supplier immediately.

2. Handle Assembly: The handle typically requires attachment. Follow the specific instructions provided with
your unit for securing the handle to the pump mechanism. Ensure all bolts and fasteners are tightened
securely.

3. Check Hydraulic Fluid: Verify the hydraulic fluid level. The pump is pre-filled, but ensure it is at the
recommended level. Refer to the pump manufacturer's guidelines if specific fluid checks are needed.

4. Test Operation: Before handling loads, perform a test run. Operate the raise and lower functions several
times to ensure smooth operation and proper engagement of the control lever.

5. OPERATING INSTRUCTIONS

Follow these steps for safe and effective operation of your pallet jack:

1. Engaging a Pallet:

Ensure the hand control lever is in the LOWER position to fully lower the forks.

Carefully approach the pallet, aligning the forks with the pallet openings.

Push the pallet jack forward until the forks are fully inserted under the pallet.

2. Raising the Forks:

Move the hand control lever to the RAISE position.

Pump the handle up and down repeatedly until the pallet is lifted clear of the floor. Ensure the load is
stable.

3. Moving the Pallet Jack:

Move the hand control lever to the NEUTRAL position. This disengages the hydraulic pump, allowing the
handle to move freely for steering without affecting fork height.

Push or pull the pallet jack to your desired destination. Always push the load when possible for better
control and visibility.

Maintain a slow, controlled speed, especially when turning or on uneven surfaces.

4. Lowering the Forks:



Once at the destination, ensure the area is clear.

Move the hand control lever to the LOWER position, or use the foot control, to slowly lower the forks
until the pallet rests on the floor.

5. Disengaging a Pallet:

After the pallet is fully lowered, pull the pallet jack backward to remove the forks from under the pallet.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your pallet jack.

Cleaning: Keep the pallet jack clean, especially the wheels and hydraulic pump area, to prevent dirt and
debris from interfering with operation.

Lubrication: Periodically lubricate all moving parts, including wheel bearings, pivot points, and the handle
mechanism, with appropriate grease or oil.

Hydraulic System: Check the hydraulic fluid level regularly. Top up if necessary with recommended hydraulic
oil. Inspect for any leaks around the pump and cylinders.

Wheel Inspection: Inspect the polyurethane wheels for wear, damage, or embedded debris. Replace worn
wheels to maintain smooth movement.

Fork and Frame Inspection: Check the forks and frame for any signs of bending, cracks, or damage. Do not
use a damaged pallet jack.

Adjustable Push Rods: Periodically check and adjust the push rods to ensure the forks remain level and to
combat uneven wear.

7. TROUBLESHOOTING

Here are solutions to common issues you might encounter:

Problem Possible Cause Solution

Forks do not lift

Low hydraulic fluid level
Release valve open or
faulty
Overload

Check and refill hydraulic fluid
Ensure release valve is closed; inspect for damage
Reduce load to within capacity

Forks do not lower
Release valve stuck
closed
Obstruction under forks

Check and free release valve
Inspect and remove any obstructions

Difficulty steering or
moving

Damaged or worn wheels
Lack of lubrication
Debris in wheels

Inspect and replace wheels
Lubricate wheel bearings and pivot points
Clean wheels and remove debris

Uneven fork height
Push rods out of
adjustment

Adjust the push rods according to manufacturer
guidelines

8. SPECIFICATIONS



Feature Specification

Brand Generic

Model Number Newnew

Load Capacity 2200 lbs.

Fork Width 16 inches

Fork Length 36 inches

Material Metal

Item Weight 130 Pounds

Wheel Material Polyurethane on Steel

Color Orange (Multicolor listed in some specifications)

9. WARRANTY AND SUPPORT

For information regarding warranty coverage, technical support, or replacement parts for your Generic ML1636
Pallet Jack Truck, please contact the seller or manufacturer directly. Keep your purchase receipt and model number
handy for faster service.
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