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1. INTRODUCTION

This manual provides essential instructions for the operation and maintenance of your SWOFY M503 Pro
80GB MP3/MP4 Player. This device is a versatile digital audio and video player equipped with an 8-core
processor, 2GB RAM, 16GB internal ROM, and an included 64GB SD card, expandable up to 1TB. It
features a 4-inch IPS touch screen, dual-band Wi-Fi (2.4 & 5GHz), and Bluetooth 4.2 for seamless
connectivity. The player supports a wide range of audio and video formats and comes with pre-installed
applications for an enhanced media experience.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

SWOFY M503 Pro MP3/MP4 Player

USB Type-C Charging Cable

Wired Earphones

Screen Protector

Protective Case

User Manual (this document)

64GB Micro SD Card (pre-installed or included separately)
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Image: Contents of the SWOFY M503 Pro package, showing the player, USB-C cable, wired earphones, screen protector, protective case, user
manual, and 64GB SD card.

3. DEVICE OVERVIEW

The SWOFY M503 Pro features a compact design with a 4-inch IPS touch screen. Key physical features
include:

Display: 4-inch IPS Touch Screen (480*800px resolution)

Ports: USB Type-C charging port, 3.5mm headphone jack, Micro SD card slot.

Controls: Power button, volume buttons (located on the side).

Color: Red (as per current model)



Image: Front and back view of the SWOFY M503 Pro player, showcasing its 4-inch screen and compact design, alongside an included 64GB
Micro SD card.

Image: Side view of the SWOFY M503 Pro, highlighting the USB Type-C port, 3.5mm headphone jack, and Micro SD card slot.

4. INITIAL SETUP

1. Power On: Press and hold the power button located on the side of the device for approximately 2
seconds until the SWOFY logo appears on the screen.

2. Language and Time Settings: Upon first boot, you will be prompted to select your preferred language
(e.g., English (United States)) and adjust the date and time settings. Follow the on-screen instructions.

3. Connect to Wi-Fi:

Swipe down from the top of the screen to access the quick settings panel.

Long-press the Wi-Fi icon to open Wi-Fi settings.

Toggle Wi-Fi ON if it's off.

Select your desired Wi-Fi network from the list and enter the password if prompted.

Once connected, the device will have internet access for app downloads and streaming.

5. BASIC OPERATION



The SWOFY M503 Pro operates using an intuitive touch screen interface. Navigation is similar to a
smartphone.

Home Screen: After setup, you will see the home screen with various app icons. Swipe left or right to
view additional app pages.

Opening Apps: Tap an app icon to launch it.

Volume Control: Use the physical volume buttons on the side of the device to adjust audio output.

Music Playback: Use the pre-installed music player app or streaming apps like Spotify to play audio
files. The device supports creating playlists and scanning for local music files.

Image: The player's screen showing a music playback interface with song title, artist, and playback controls.



Image: The player's home screen displaying icons for various applications including Clock, Calendar, Calculator, Sound Recorder, FM Radio,
Apple Music, Spotify, Audible, Amazon Music, Deezer, Chrome, and Play Store.

6. STORAGE MANAGEMENT

The device comes with 16GB of internal ROM and an additional 64GB Micro SD card, providing a total of
80GB of storage. The storage can be expanded further up to 1TB using a compatible Micro SD card.

File Transfer: Connect the player to a computer using the provided USB Type-C cable to transfer
music, videos, and other files. The device will appear as a removable storage drive.

SD Card: The included 64GB SD card can store a large number of songs and files. Ensure it is
properly inserted into the Micro SD card slot.

File Manager: Use the pre-installed File Manager app to browse, organize, and manage files on both
internal and external storage.



Image: Visual representation of the player's storage, indicating the included 64GB SD card and support for expansion up to 512GB (note: product
specifications state up to 1TB).

7. CONNECTIVITY

The SWOFY M503 Pro offers robust wireless connectivity options:

Wi-Fi: Built-in Dual Band 2.4 & 5GHz Wi-Fi ensures a stable and strong wireless signal for streaming
and app usage.

Bluetooth 4.2: Features two-way sending and receiving, allowing stable connections to Bluetooth
headphones, Bluetooth speakers, and car audio systems.



Image: The player connected via Bluetooth to wireless earbuds, illustrating its stable duplex Bluetooth functionality for headphones, home
speakers, and car systems.

8. BATTERY MANAGEMENT

The player is equipped with a 2000mAh lithium battery designed for extended use.

Battery Life: Provides approximately 50 hours of continuous music playback (with wired earphones) or
8 hours of video playback.

Charging: Use the provided USB Type-C cable to charge the device. A full charge typically takes
about 2 hours.

Charging Reminder: It is recommended to charge the device fully before first use and when the
battery is low to maintain optimal battery health.



Image: Information graphic showing the 2000mAh battery capacity, 50 hours of music playback, and 8 hours of video playback.

9. MEDIA PLAYBACK

The SWOFY M503 Pro supports a wide array of media formats for both audio and video content.

Audio Formats: MP3, WAV, FLAC, AAC, APE, OGG, M4A, WMA, MP2, and more.

Video Formats: Supports 720p and 1080p videos in formats such as RM, AVI, RMVB, FLV, MP4,
DAT, MKV, MPG, MOV, TS.

High-Definition Playback: The 4-inch IPS screen provides a clear viewing experience for videos.



Image: The player displaying a video on its 4-inch screen, demonstrating its 1080P HD full format video playback capability.

10. APPLICATIONS

The device comes with several pre-installed applications and supports additional app installations.

Pre-installed Apps: Includes popular streaming apps like Spotify, Amazon Music, Audible, Libby,
LibriVox, and Kindle. Other utilities such as a voice recorder, FM radio, ebook reader, file transfer,
clock, calendar, calculator, gallery, and file manager are also available.

App Installation: You can install additional apps and update existing ones. Note that apps requiring
Google Play Services (e.g., YouTube, YouTube Music) are not supported as the device does not
include Google Play Services.

Parental Control: A parental control feature allows kids to download apps only with parental
authorization. Unnecessary apps can be deleted to free up memory.



Image: The player's screen displaying icons for pre-installed applications, emphasizing its multifunctional capabilities.

11. TROUBLESHOOTING

If you encounter issues with your SWOFY M503 Pro, consider the following:

Device Crash/App Issues: If an installed application causes the device to crash, delete the
problematic app. If issues persist, a factory reset may be necessary (ensure to back up important files
first).

SD Card Not Read: Ensure the Micro SD card is correctly inserted. If the issue continues, try re-
inserting or formatting the card (this will erase all data on the card).

Forgot Password: If you forget your device password, the original default password is 1234.

Charging Issues: Ensure the USB Type-C cable is securely connected to both the player and a power
source. Use a compatible wall charger.

No Sound: Check the volume levels and ensure headphones or Bluetooth devices are properly
connected and functioning.

12. SPECIFICATIONS

Feature Detail

Model Name M503 Pro

Item Model Number P11

Brand SWOFY

Memory Storage Capacity 80 GB (16GB internal + 64GB SD card)

Expandable Memory Up to 1 TB (Micro SD)

RAM 2GB

Processor MTK 8-Core

Operating System Android 9.0

Screen Size 4 Inches

Screen Resolution 480*800px



Special Feature Touch Screen

Connectivity Technology Bluetooth 4.2, Wi-Fi (2.4 & 5GHz)

Battery Capacity 2000mAh

Battery Life (Music) Up to 50 Hours (wired earphones)

Battery Life (Video) Up to 8 Hours

Charging Port USB Type-C

Item Weight 8.8 ounces

Color Red

UPC 765826118758

Feature Detail

13. WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your SWOFY M503 Pro MP3/MP4
Player, please refer to the contact details provided on the product packaging or visit the official SWOFY
website. Keep your purchase receipt for warranty claims.
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