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Oticon Intent Smart Charger User Manual
Model: Intent Smart Charger

1. INTRODUCTION

This manual provides instructions for the safe and effective use of your Otto Tech Oticon Intent Smart
Charger. This device is designed to recharge compatible Oticon Intent miniRITE R hearing aids, offering a
convenient and portable charging solution.

2. COMPATIBILITY

The Oticon Intent Smart Charger is specifically designed for use with the following Oticon hearing aid models:

Oticon Intent 1 miniRITE R

Oticon Intent 2 miniRITE R

Oticon Intent 3 miniRITE R

Oticon Intent 4 miniRITE R

Important: This charger is NOT compatible with:

Oticon Intent BTE hearing aids

Oticon Real, More, Play, Zircon, Opn S, Ruby, and Opn Play rechargeable hearing aids

Hearing aids from other brands
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Figure 2.1: Visual guide to compatible and incompatible Oticon hearing aid models.



Figure 2.2: An Oticon Intent BTE hearing aid, which is not compatible with this charger.

3. BOX CONTENTS

Upon unpacking, please ensure all the following items are present:

1x Oticon Intent Smart Charger

1x Charging Adaptor

1x Charging Cable (USB-C)

1x User Manual (this document)



Figure 3.1: Contents of the Oticon Intent Smart Charger package.

4. SETUP

1. Connect the Charger: Plug the charging cable into the USB-C port on the back of the smart charger.
Connect the other end of the cable to the charging adaptor, and then plug the adaptor into a standard
wall outlet. A green LED light on the charger indicates it is receiving power.

2. Prepare Hearing Aids: Ensure your compatible Oticon Intent miniRITE R hearing aids are clean and
dry before placing them in the charger.

3. Place Hearing Aids: Open the lid of the smart charger. Gently place each hearing aid into its
designated charging port. The ports are color-coded (blue for left, red for right) to ensure correct
placement. The hearing aids will automatically begin charging via contact-free inductive technology.



Figure 4.1: Placing hearing aids into the smart charger.



Figure 4.2: Hearing aids correctly seated in the charger.

5. OPERATING INSTRUCTIONS (CHARGING)

The smart charger is designed for efficient and convenient charging of your hearing aids.

Charging Time: Hearing aids are fully charged in approximately 2 hours. For a quick charge, 1 hour of
charging provides approximately 50% battery life.

LED Indicators: Discreet LED lights on the charger indicate the charging status of each hearing aid.
Refer to the specific hearing aid manual for detailed LED behavior.

Portable Power: The charging case itself holds a charge, allowing you to recharge your hearing aids
multiple times on the go without needing to be plugged into a wall outlet. This is ideal for travel or when
away from a power source.

Figure 5.1: The portable design of the smart charger.

Video 5.1: Demonstrates how to correctly use the charging case for your hearing aids.

Video 5.2: A brief overview of the Oticon Intent charger in use.

6. MAINTENANCE

Keep the charger clean and dry. Use a soft, dry cloth to wipe the exterior.

Avoid exposing the charger to extreme temperatures, humidity, or direct sunlight.

Do not attempt to open or repair the charger yourself. Contact customer support if service is required.

7. TROUBLESHOOTING

Hearing Aids Not Charging:

Ensure the charger is properly connected to a power source and the green LED is lit.



Verify that the hearing aids are correctly seated in their respective charging ports (blue for left, red
for right).

Check for any debris or obstructions in the charging ports of both the charger and the hearing aids.

Confirm that your hearing aids are compatible with this specific charger model.

Charger LED Not Lighting Up:

Ensure the charging cable is securely connected to both the charger and the power adaptor.

Try plugging the adaptor into a different wall outlet to rule out a power source issue.

Inspect the charging cable for any visible damage.

8. SPECIFICATIONS

Feature Detail

Brand Otto Tech

Model Intent Smart Charger

Material Plastic

Item Weight 0.3 Kilograms (10.7 ounces)

Connectivity Technology Wireless

Wireless Communication Technology Bluetooth (for potential app connectivity, not for charging)

Manufacturer cebri medical

Package Dimensions 6.85 x 4.96 x 3.03 inches

9. WARRANTY AND SUPPORT

Specific warranty details and direct support contact information are not provided in the available product data.
Please refer to the product packaging or the manufacturer's official website for comprehensive warranty terms
and customer support options.
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