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PUPPY KITTY F14-W

PUPPY KITTY Automatic Cat Feeder User Manual
Model: F14-W

INTRODUCTION

Thank you for choosing the PUPPY KITTY Automatic Cat Feeder. This device is designed to provide convenient
and reliable feeding for your pet, featuring remote control via a mobile application, flexible scheduling, voice
recording, and freshness preservation. Please read this manual thoroughly before use to ensure proper operation
and maintenance.
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Image: The PUPPY KITTY Automatic Cat Feeder, showing its sleek black design and a smartphone screen displaying the
companion app interface.

PACKAGE CONTENTS

Before setting up, please verify that all components are present in the package:

Automatic Cat Feeder Unit (main body with food container)

Stainless Steel Bowl

Power Adapter (5V)

USB Cable



Desiccant Bag

User Manual (this document)

Placemat

Image: A flat lay of all items included in the package, including the feeder unit, stainless steel bowl, power adapter, USB cable,
desiccant bag, and placemat.

SETUP

1. Unpack and Assemble: Carefully remove all components from the packaging. Place the stainless steel bowl
into its designated slot on the feeder base.

2. Power Connection:

Adapter Power: Connect the USB cable to the 5V power adapter and plug it into a wall outlet. Insert the
other end of the USB cable into the power port at the back of the feeder.



Battery Backup (Optional): For backup power, insert three D-cell batteries (not included) into the
battery compartment at the bottom of the feeder. Note: When operating solely on battery power, the
device will follow the pre-set feeding plan but cannot connect to Wi-Fi or the app for remote control.

3. Install Desiccant Bag: Open the lid of the food container. Locate the desiccant bag holder on the underside
of the lid. Insert the provided desiccant bag to help keep the food fresh. Close the lid securely.

4. Fill Food Container: Open the top lid and pour dry pet food into the transparent food container. Ensure the
food size is appropriate for the dispenser mechanism. Close the lid firmly to maintain freshness and prevent
pets from accessing the food.

5. Download App: Scan the QR code provided in the quick start guide or search for "Smart Life" in your mobile
app store (iOS or Android) to download the application.

6. Connect to Wi-Fi:

Open the "Smart Life" app and register/log in.

Follow the in-app instructions to add a new device. Ensure your phone is connected to a 2.4GHz Wi-Fi
network. The feeder supports 2.4G WiFi only.

The app will guide you through the pairing process, which typically involves resetting the feeder (refer to
app instructions for specific button presses).

OPERATING INSTRUCTIONS

App Remote Control

The "Smart Life" app allows you to manage your pet's feeding schedule from anywhere.

Setting Feeding Schedule: Within the app, navigate to the feeder's settings. You can set up to 10 meals per
day, with each meal consisting of 1 to 10 servings (approximately 8±2g per serving). This flexibility helps
manage your pet's diet effectively.

Manual Feeding: Use the app to dispense food instantly, allowing you to reward your pet remotely.

Feeding Records: The app provides a history of dispensed meals, helping you monitor your pet's eating
habits.

Status Information: Receive notifications and status updates regarding the feeder's operation.



Image: A visual representation of the "Smart Life" app interface, demonstrating how to customize feeding schedules and view
feeding records.



Image: A graphic depicting the feeder's ability to schedule up to 10 meals per day, with adjustable portions from 1 to 10, and its 3-
liter capacity.

Voice Recording

The feeder allows you to record a 10-second voice message that will play at meal times, calling your pet to eat.

1. Record Message: Press and hold the record button (usually located on the feeder or accessible via the app,
refer to app for exact location) until you hear a beep. Speak your message clearly into the microphone.

2. End Recording: Release the button when finished. The message will automatically save.

3. Playback: The recorded message will play automatically before each scheduled meal.



Image: A cat approaching the feeder as sound waves emanate from it, indicating the 10-second voice message feature in action.

MAINTENANCE

Cleaning

Regular cleaning ensures hygiene and proper functioning of the feeder. The following parts are removable for
cleaning:

Grain Container

Base (removable for access to internal components, but do not wash the electronic base)

Rotor (food dispensing mechanism)

Feeding Container (stainless steel bowl)

1. Disassembly: Carefully detach the food container from the base. Remove the stainless steel bowl and the
rotor mechanism.



2. Washing: Wash the grain container, stainless steel bowl, and rotor with mild soap and water. Rinse
thoroughly.

3. Drying: Ensure all washed parts are completely dry before reassembling. Important: Do not wash the main
electronic base unit. Wipe it clean with a damp cloth if necessary.

4. Reassembly: Reassemble all parts in reverse order, ensuring they are securely fitted.

Image: An exploded view of the feeder showing its detachable components, including the food container, lid, stainless steel bowl,
and dispensing rotor, all suitable for washing.

Ensuring Food Freshness

To maintain the freshness and quality of your pet's food:

Desiccant Bag: Replace the desiccant bag periodically (e.g., every 1-2 months) to absorb moisture and keep
food dry.

Sealed Rotor: The feeder features a sealed rotor design to prevent air and moisture from affecting the food.

Snap-on Lid: Always ensure the top lid is securely snapped shut to prevent pests and maintain freshness.



Image: A cutaway diagram highlighting the desiccant bag in the lid and the sealed outlet mechanism, designed to keep pet food fresh
and prevent insect entry.

TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
dispensing food.

Food container empty.

Food jammed in
dispenser.

Power issue.

Incorrect schedule
settings.

Refill food container.

Check for blockages and clear them. Ensure food size is
suitable.

Verify power adapter is connected or batteries are
installed and charged.

Check app schedule settings.



App cannot
connect to feeder.

Feeder not powered
on.

Incorrect Wi-Fi network
(not 2.4GHz).

Feeder in battery-only
mode.

Network interference.

Ensure feeder is plugged in or has charged batteries
(and is not in battery-only mode).

Connect your phone and feeder to a 2.4GHz Wi-Fi
network.

If using batteries, connect to adapter for app
functionality.

Restart feeder and router. Try re-pairing the device in
the app.

Voice recording not
playing.

No message recorded.

Volume too low.

Record a new message following instructions.

Check app settings for voice volume.

Problem Possible Cause Solution

SPECIFICATIONS

Model Number F14-W

Capacity 3 Liters

Material ABS Plastic, 304 Stainless Steel (bowl)

Color Black

Power Supply 5V Adapter (included), 3 x D-cell Batteries (not included)

Wi-Fi Connectivity 2.4GHz Wi-Fi only

Feeding Schedule Up to 10 meals/day, 1-10 servings/meal (approx. 8±2g/serving)

Voice Recording 10 seconds

Dimensions (LxWxH) 6.89 x 6.89 x 8.27 inches (17.5 x 17.5 x 21 cm)

Weight 2.84 pounds (1.29 kg)

Target Species Cats (also suitable for small dogs)



Image: A diagram showing the product dimensions (height 29cm, width 16.8cm, depth 29.6cm) and illustrating its suitability for cats
and small dogs.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided on the product
packaging or visit the official PUPPY KITTY website. Please retain your purchase receipt for warranty claims.
Manufacturer: PUPPY KITTY
Model: F14-W
Date First Available: October 16, 2024

© 2024 PUPPY KITTY. All rights reserved.
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