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SHARP Drum-Type Washer Dryer ES-X12C-SL
Instruction Manual

Model: ES-X12C-SL | Brand: SHARP

1. OVERVIEW

This manual provides essential information for the safe and efficient operation, installation, and maintenance
of your SHARP ES-X12C-SL drum-type washer dryer. Please read this manual thoroughly before using the
appliance and keep it for future reference.
The ES-X12C-SL is designed for convenient laundry care, featuring a 12kg washing capacity and 6kg drying
capacity. It incorporates Hybrid Drying NEXT technology (heat pump + support heater) for efficient, no-exhaust
drying, automatic detergent and softener dispensing, and four automatic cleaning functions to simplify
maintenance.
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Figure 1: Front view of the SHARP ES-X12C-SL drum-type washer dryer.

Figure 2: Detail of the curved glass door, designed for durability and aesthetics.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, or injury to persons.

Read all instructions before using the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been dropped or damaged in any manner.



Do not install or store this appliance where it will be exposed to the weather or to freezing temperatures.

Do not tamper with controls.

Do not repair or replace any part of the appliance or attempt any servicing unless specifically
recommended in the user-maintenance instructions or in published user-repair instructions that you
understand and have the skills to carry out.

Keep flammable materials and vapors away from the appliance.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and safety of your washer dryer. Ensure sufficient space and
a stable surface.

3.1 Space Requirements

The appliance requires specific clearances for proper operation and maintenance. Refer to the diagram below
for detailed dimensions and recommended installation clearances.

Figure 3: Product dimensions and required installation clearances. Width: 640mm, Depth: 739mm, Height: 1115mm. Max
depth with door open: 125.9cm. Ensure at least 1cm clearance on the left/right side, 15cm above, and 1cm behind the unit.



3.2 Waterproof Pan Installation

The washer dryer must be installed on a waterproof pan with an inner depth of 540mm or more. Ensure the
drain hose connection is properly aligned.

Figure 4: Installation considerations, including waterproof pan dimensions and space needed for door swing.

3.3 Power and Water Connection

Connect the appliance to a 100V AC power supply.

Ensure water supply and drain hoses are securely connected according to the installation guide.

4. OPERATING INSTRUCTIONS

4.1 Control Panel

The intuitive touch control panel allows easy selection of wash and dry cycles, and other functions.



Figure 5: Touch control panel for selecting wash and dry programs.

4.2 Automatic Detergent and Softener Dispensing

The washer dryer features automatic dispensing for liquid detergent and softener. Simply fill the dedicated
tanks, and the machine will dispense the appropriate amount for each wash.



Figure 6: Automatic liquid detergent and softener tanks (approx. 600ml each).

4.3 Washing Functions

Micro High-Pressure Wash: Fine water droplets are sprayed at high pressure to effectively remove
stubborn dirt from fabric fibers without damage.



Figure 7: Micro high-pressure wash effectively cleans dirt from fabric.

High-Pressure Shower Rinse: The washing tub rotates at high speed while micro high-pressure
showers rinse the clothes, minimizing detergent residue and saving water.



Figure 8: High-pressure shower rinse reduces detergent residue.

80-Minute Wash & Dry Course: This course can wash and dry up to 3kg of laundry in approximately 80
minutes, ideal for busy schedules.



Figure 9: Example items for the 80-minute wash and dry course.

4.4 Drying Functions

Hybrid Drying NEXT: Combines a heat pump and support heater with AI control to dry clothes efficiently
with warm air, reducing wrinkles and uneven drying.



Figure 10: Hybrid Drying NEXT technology for gentle and efficient drying.

No-Exhaust Drying: This system does not release steam outside the machine, preventing humidity and
stuffiness in the laundry area, while also being energy-efficient.



Figure 11: No-exhaust drying system for a comfortable laundry environment and energy efficiency.

4.5 Smart Features (COCORO HOME App)

Connect your washer dryer to the COCORO HOME app via Wi-Fi for enhanced functionality, including
learning your preferred finish with the AI Standard Course and receiving notifications for low detergent levels
with online purchasing options.



Figure 12: COCORO HOME app integration for smart laundry management.

4.6 Easy Loading and Unloading

The large 370mm diameter opening and 510mm opening height allow for comfortable loading and unloading
of laundry without excessive bending.



Figure 13: Large opening (370mm diameter, 510mm height) for ergonomic use.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your appliance.

5.1 Automatic Cleaning Functions

The ES-X12C-SL features four automatic cleaning functions to keep the machine clean with minimal effort:

1. Automatic Drying Filter Cleaning: Automatically collects dust from the drying filter.

2. Automatic Drying Duct Cleaning: Suppresses reduction in drying efficiency by cleaning the drying
duct.

3. Automatic Washing Tub Cleaning: Keeps the back of the washing tub clean.

4. Automatic Door Gasket Cleaning: Washes away lint and dust from the door gasket.



Figure 14: Four automatic cleaning functions for easy maintenance.

5.2 Plasmacluster Sterilization and Deodorization

The Plasmacluster technology helps sterilize and deodorize items that cannot be frequently washed, such as
uniforms, jackets, and boots. It also helps suppress mold growth in the washing tub with a dedicated tub
cleaning course.



Figure 15: Plasmacluster technology for hygiene and odor control.

5.3 Detergent Tank Cleaning

The detergent and softener tanks are designed to resist clogging. Cleaning is recommended approximately
once every 6 months, depending on usage.

6. TROUBLESHOOTING

If you encounter any issues with your washer dryer, please refer to the troubleshooting section in the
comprehensive user manual provided with the product. Common issues and their solutions are detailed there.
If the problem persists, contact SHARP customer support.

7. SPECIFICATIONS

Feature Specification

Model Number ES-X12C-SL (ESX12CSL)



Brand SHARP

Washing Capacity 12 kg

Drying Capacity 6 kg

Product Dimensions
(D x W x H)

73.9 x 64 x 111.5 cm

Product Weight 83 kg

Voltage 100 V (AC)

Operating Noise
(Wash/Spin/Dry)

32dB / 37dB / 41dB

Wash Cycles 10

Dry Cycles 1

Drum Material Stainless Steel

Controller Type App, Touch

Special Features
Reload function, Automatic Detergent/Softener Dispensing, Hybrid Drying NEXT,
Plasmacluster, AIoT (COCORO HOME)

8. WARRANTY AND SUPPORT

Your SHARP ES-X12C-SL washer dryer comes with a warranty. Please refer to the included warranty card for
details on coverage, terms, and conditions. For technical support, service, or inquiries, please contact SHARP
customer service through their official website or the contact information provided in your warranty
documentation.
Included Components: Instruction Manual, Warranty Card
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