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SHARP Drum-Type Washing Machine ES-X12C-TL User
Manual

Model: ES-X12C-TL

1. ProbucT OVERVIEW

The SHARP ES-X12C-TL is a high-performance drum-type washing and drying machine designed for efficient and
convenient laundry care. It features a 12kg washing capacity and a 6kg drying capacity, making it suitable for various
household needs. Key technologies include Hybrid Drying NEXT for gentle and effective drying, automatic detergent and
softener dispensing, and advanced self-cleaning functions.

Key Features:

« Hybrid Drying NEXT: Combines heat pump and support heater for efficient and gentle drying, reducing wrinkles.

« Automatic Detergent & Softener Dispenser: Automatically dispenses the appropriate amount of liquid detergent
and softener, simplifying the laundry process.

o Micro High-Pressure Wash: Utilizes fine water droplets from high-pressure shower nozzles to remove stubborn dirt
without damaging fabrics.

« High-Pressure Rinse: Minimizes detergent residue on clothes by rotating the tub at high speed while spraying micro
high-pressure water.

« 4 Automatic Cleaning Functions: Includes automatic cleaning for the drying filter, drying duct, washing tub, and
door packing to maintain hygiene and performance.

« Plasmacluster Technology: Sterilizes and deodorizes items that cannot be frequently washed, such as uniforms and
jackets.

o COCORO HOME App Integration: Connects with a smartphone app for smart operation, learning preferred finishes,
and online detergent purchasing services.

« 7 Eco-Sensors: Optimizes washing and drying cycles based on various factors like temperature, humidity, water
level, and load weight for energy and water efficiency.
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Figure 1: Front view of the SHARP ES-X12C-TL drum-type washing machine.

2. INSTALLATION AND SETUP

Proper installation is crucial for the safe and efficient operation of your washing machine. Please ensure the installation area
meets the following requirements:

« Dimensions: The main unit measures 640mm (width) x 739mm (depth) x 1115mm (height). This includes the drain
hose for width and water supply hose for height.

« Waterproof Pan: A waterproof pan with an inner depth of 540mm or more is required for installation.

« Space Requirements: Ensure at least 1cm clearance on the left/right sides, 1cm at the rear, and 15cm above the
machine (for filter access). When opening the door, allow 20-40cm of space in front.

« Door Opening: The maximum depth with the door open is 125.9 cm.
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Figure 2: Installation requirements and space considerations.
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Figure 3: Detailed dimensions of the SHARP ES-X12C-TL.

3. OPERATING INSTRUCTIONS

3.1 Loading Laundry

The washing machine features a large 370mm diameter opening and a 510mm opening height, allowing for comfortable
loading and unloading of laundry without excessive bending.
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Figure 4: Large opening for easy loading and unloading.

3.2 Automatic Detergent and Softener Dispensing

The machine is equipped with an automatic dispenser for liquid detergent and softener. Simply fill the respective tanks, and
the machine will automatically dispense the correct amount for each wash cycle. The tanks are designed to resist clogging,
requiring cleaning approximately once every six months.
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Figure 5: Automatic detergent and softener dispenser.

3.3 Washing Functions

« Micro High-Pressure Wash: This feature sprays over a million fine water droplets per second from high-pressure
nozzles. These micro-droplets penetrate deep into fabric fibers to dislodge stubborn dirt without causing damage.
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Figure 6: Micro High-Pressure Wash effectiveness.

« High-Pressure Rinse: To prevent detergent residue, the machine performs a high-pressure rinse. During this cycle,
micro high-pressure water is sprayed while the washing tub rotates at high speed, ensuring thorough rinsing and a
comfortable feel for your clothes.
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Figure 7: High-Pressure Rinse reduces detergent residue.

« 80-Minute Wash & Dry Course: For busy mornings or quick laundry needs, this course can wash and dry up to 3kg
of clothes in approximately 80 minutes.
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Figure 8: Example items for the 80-minute wash and dry course.

3.4 Drying Functions

o Hybrid Drying NEXT: This system combines a heat pump and a support heater, controlled by Al, to provide a large
volume of warm air for drying. It achieves high-quality drying tailored to different types of clothing, minimizing
shrinkage and wrinkles.
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Figure 9: Hybrid Drying NEXT technology for gentle and effective drying.

« Energy Saving & Non-Vented Drying: The hybrid drying technology achieves top-class energy efficiency.
Additionally, because steam is not discharged outside the machine, the laundry area remains comfortable and free
from humidity.
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Figure 10: Energy-saving and non-vented drying system.

3.5 Special Functions

« Plasmacluster Sterilization & Deodorization: This technology uses Plasmacluster ions to sterilize and deodorize
items that are difficult to wash frequently, such as suits, jackets, boots, and stuffed animals. It also helps with pollen
care.
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Figure 11: Plasmacluster technology for hygiene.

« COCORO HOME App Integration: Connect your washing machine to the COCORO HOME app via Wi-Fi for
enhanced convenience. The app learns your preferred laundry finishes through an Al standard course and can notify
you when detergent or softener levels are low, allowing for online reordering.
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Figure 12: COCORO HOME app integration for smart laundry management.

o 7 Eco-Sensors: The machine is equipped with seven eco-sensors (humidity, temperature, water level, weight,

vibration, light, and foam) that detect the washing conditions and select the optimal operating pattern, contributing to

industry-leading energy and water savings.
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Figure 13: Seven Eco-Sensors for optimized performance.

4. MAINTENANCE AND CLEANING

To ensure optimal performance and hygiene, the SHARP ES-X12C-TL features several automatic cleaning functions:

o Automatic Drying Filter Cleaning: Automatically collects dust and lint from the drying filter, preventing a decrease in
drying efficiency.

« Automatic Drying Duct Cleaning: Prevents lint buildup in the drying duct, maintaining efficient airflow.

« Automatic Washing Tub Cleaning: Keeps the back of the washing tub clean, inhibiting mold growth.

« Automatic Door Packing Cleaning: Washes away lint and dirt from the door packing.
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Figure 14: Four automatic cleaning functions for easy maintenance.

4.1 Tub Cleaning Course

In addition to automatic cleaning, a dedicated tub cleaning course is available to suppress mold growth inside the washing
tub. Simply press a button to initiate a water rinse and release Plasmacluster ions into the tub.

5. TROUBLESHOOTING

If you encounter any issues with your SHARP ES-X12C-TL washing machine, please refer to the comprehensive
troubleshooting guide in the full instruction manual provided with your product. Common issues and their solutions are
typically detailed there. For persistent problems or technical assistance, please contact SHARP customer support.

6. SPECIFICATIONS

Feature Specification



Feature

Brand

Model Number

Product Dimensions (Depth x Width x Height)

Product Weight

Washing Capacity

Drying Capacity

Door Opening Direction
Color

Access Location

Max Depth with Door Open
Wash Cycle Count

Dry Cycle Count

Wash Dispenser Options
Washing Machine Drum Material
Operation Mode

Special Features

Battery Use

Noise Level (Wash/Spin/Dry)

Minimum Waterproof Pan Depth

Specification
SHARP

ES-X12C-TL

73.9cmx64cmx111.5cm

83 Kilograms
12 Kilograms
6 Kilograms
Left-opening
Rich Brown
Front

125.9 cm

Softener, Detergent
Stainless Steel
Automatic

Reload Function
No

32dB /37dB / 41dB

540mm

7. WARRANTY AND SUPPORT

This product comes with a warranty. Please refer to the warranty card included with your purchase for detailed information
regarding warranty terms, coverage, and duration. For product support, service requests, or inquiries, please contact
SHARP customer service. Contact details can typically be found in the warranty documentation or on the official SHARP
website.
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