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INTRODUCTION

Thank you for choosing the XGP X1 Motorcycle Helmet Speakers. This manual provides detailed instructions for the proper
installation, operation, and maintenance of your new Bluetooth headset. Designed for motorcycle riders, the X1 offers high-
quality audio, stable wireless connectivity, and essential features to enhance your riding experience. Please read this
manual thoroughly before use to ensure optimal performance and safety.

WHAT'S IN THE BOX

Verify that all components are present in your package:

X1 Main Unit

40mm Hi-fi Speaker (2)

Boom Microphone

Button Microphone

USB-C Cable

Metal Bracket

3M Sticker Bracket

Speaker Pads
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https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/xgp


Figure 1: XGP X1 Product Package Contents

PRODUCT OVERVIEW

The XGP X1 is a state-of-the-art motorcycle helmet communication system designed for clarity, durability, and ease of use.
Key features include:

Advanced Bluetooth 5.3: Ensures faster data transmission, lower latency, and a broader transmission range for
seamless connectivity.

Extended Battery Life: An 800mAh battery provides up to 60 hours of music playback/phone calls and 360 hours of
standby time on a 2-hour charge.

IP67 Waterproof Rating: Comprehensive sealing protects the unit from water ingress, allowing use in various
weather conditions.

High-Fidelity Audio: Equipped with 40mm Hi-fi speakers and professional tuning for clear, vibrant sound with deep
bass and clear mids/highs.

Dual Microphone Options: Includes both a boom microphone and a button microphone for compatibility with
different helmet types.

DSP/CVC Noise Cancellation: Effectively reduces environmental noise for clear voice communication.

Voice Assistant Integration: Double-click the power button to activate Siri or Google Assistant for navigation, music
control, and calls.

Dual Phone Connectivity: Supports simultaneous connection to two mobile phones without re-pairing, allowing
convenient switching.



Figure 2: XGP X1 Main Unit



Figure 3: High-Capacity Bluetooth V5.3 Chip



Figure 4: 40mm Hi-Fi Stereo Sound Quality Components

SETUP AND INSTALLATION

The X1 is designed for broad helmet compatibility, offering two microphone types and two mounting bracket options to suit
various helmet styles.

Choosing Your Microphone

Boom Microphone: Ideal for open-face, modular, or flip-up helmets where the microphone needs to extend closer to
your mouth.

Button Microphone: Suitable for full-face helmets where the microphone can be discreetly placed inside the chin bar.



Figure 5: Two Forms of Microphone

Mounting the Main Unit
Choose between the metal bracket or the 3M sticker bracket based on your helmet type and preference.

Metal Bracket: Provides a secure, clamp-on attachment to the helmet shell.

3M Sticker Bracket: Offers a strong adhesive attachment for helmets where clamping is not feasible or preferred.
Ensure the surface is clean and dry before applying.

Speaker Installation
The 40mm Hi-fi speakers attach inside the helmet using velcro pads. Position them directly over your ears for optimal sound
quality. Use the included speaker pads for comfort and proper fit.



Figure 6: Great Helmet Compatibility

OPERATING INSTRUCTIONS

Power On/Off

Power On: Press and hold the Power button for approximately 3 seconds until the indicator light illuminates.

Power Off: Press and hold the Power button for approximately 5 seconds until the indicator light turns off.

Bluetooth Pairing

1. Ensure the X1 is powered off.

2. Press and hold the Power button for about 5-7 seconds until the indicator light flashes red and blue alternately,
indicating pairing mode.

3. On your mobile phone, enable Bluetooth and search for available devices.

4. Select "XGP X1" from the list of devices.

5. Once connected, the indicator light will turn solid blue.



Connecting Two Mobile Phones
The X1 supports simultaneous connection to two mobile phones without the need for re-pairing. This is convenient for users
with separate personal and work phones.

1. Pair the first phone following the Bluetooth Pairing steps above.

2. Once the first phone is connected, disable Bluetooth on the first phone temporarily.

3. Put the X1 back into pairing mode (red and blue flashing).

4. Pair the second phone.

5. Re-enable Bluetooth on the first phone. Both phones should now be connected to the X1.

Figure 7: Two Mobile Phones Connection

Call Management

Answer Call: Short press the Power button.

End Call: Short press the Power button during a call.

Reject Call: Press and hold the Power button for 2 seconds.

Auto-Answer: The X1 can be set to auto-answer incoming calls after 6 seconds. Refer to the user manual for specific
settings if this feature is not enabled by default.



Figure 8: Auto-Answer Incoming Phone Call

Music Playback

Play/Pause: Short press the Power button.

Next Track: Short press the Volume Up button.

Previous Track: Short press the Volume Down button.

Volume Control: Long press Volume Up or Volume Down buttons.

Voice Assistant
Activate your phone's voice assistant (Siri, Google Assistant) directly from the X1.

Activate Voice Assistant: Double-click the Power button. You can then issue commands for GPS navigation, music
playback, making calls, and more.

Figure 9: Voice Assistant Functionality

CHARGING AND BATTERY LIFE

The X1 is equipped with an 800mAh battery, providing extensive usage time.

Charging Time: Approximately 2 hours for a full charge using the provided USB-C cable.

Music Playback/Phone Call Time: Up to 60 hours.

Standby Time: Up to 360 hours.

Connect the USB-C cable to the charging port on the X1 unit and a suitable USB power source (e.g., computer USB port,
wall adapter). The indicator light will show charging status (refer to the full user manual for specific light indications).



Figure 10: Battery Life and Charging

WATERPROOFING (IP67)

The XGP X1 features an IP67 waterproof rating, meaning it is protected from dust and can withstand immersion in water up
to 1 meter for 30 minutes. This design ensures reliable performance even in rainy conditions.

Each component is carefully sealed to prevent water ingress.

Allows you to focus on riding without concern for light rain or splashes.

While the device is waterproof, avoid prolonged submersion or exposure to high-pressure water jets to maintain its integrity.



Figure 11: IP67 Waterproof Feature

MAINTENANCE

To ensure the longevity and optimal performance of your XGP X1 headset, follow these maintenance guidelines:

Cleaning: Wipe the main unit and speakers with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

Storage: When not in use for extended periods, store the device in a cool, dry place away from direct sunlight and
extreme temperatures.

Charging: Charge the battery regularly, even if not in frequent use, to maintain battery health. Avoid fully discharging
the battery for prolonged periods.

Port Protection: Ensure the USB-C charging port cover is securely closed when not charging to maintain
waterproofing.

Microphone Care: Keep the microphone foam cover clean and free from debris to ensure clear voice pickup.

TROUBLESHOOTING

If you encounter issues with your XGP X1, please refer to the following common solutions:



Problem Possible Cause Solution

Device
won't power
on

Low battery; Power button not pressed
long enough

Charge the device fully; Press and hold the Power button for 3
seconds.

Cannot pair
with phone

Device not in pairing mode; Bluetooth
off on phone; Too many paired devices

Ensure device is flashing red/blue; Enable phone Bluetooth;
Delete old Bluetooth connections on phone.

No sound
from
speakers

Volume too low; Speakers not
connected properly; Phone volume low

Increase X1 volume; Check speaker connections; Increase
phone volume.

Poor call
quality/noise

Microphone position; Excessive wind
noise; DSP/CVC not active

Adjust microphone closer to mouth; Ensure microphone foam
is intact; DSP/CVC is automatic, but check for obstructions.

Short
battery life

Battery not fully charged; Old battery
Ensure full 2-hour charge; Contact support if battery life
significantly degrades over time.

If the problem persists after trying these solutions, please contact XGP customer support for further assistance.

SPECIFICATIONS

Feature Detail

Model Name XGP X1

Connectivity Technology Bluetooth 5.3

Headphones Jack Type C

Battery Life 60 Hours (Music/Talk), 360 Hours (Standby)

Charging Time 2 Hours

Water Resistance Level IP67 Waterproof

Audio Driver Type Dynamic Driver (40mm Hi-fi Speaker)

Noise Control Active Noise Cancellation (DSP/CVC)

Control Method Voice, Button

Compatible Devices Mobile Phones

Item Weight 6.7 ounces

Manufacturer XGP

Date First Available October 10, 2024

WARRANTY AND SUPPORT



XGP products are manufactured to high-quality standards. For information regarding warranty coverage, please refer to the
warranty card included in your product packaging or visit the official XGP website. If you require technical assistance,
troubleshooting beyond this manual, or have questions about your XGP X1, please contact XGP customer support through
the contact information provided on our website or your purchase platform.
Online Support: Visit the XGP official website for FAQs, updated manuals, and contact forms.
Email Support: Refer to your product packaging or the XGP website for the customer service email address.

© 2025 XGP. All rights reserved.

Related Documents - X1

XGP Motorcycle Intercom X10 Helmet Bluetooth Headset Quick Start Guide
Learn how to quickly set up and use your XGP Motorcycle Intercom X10 helmet Bluetooth headset.
This guide covers basic functions, phone calls, music control, mesh intercom, and universal pairing.

XGP Motorcycle Intercom User Manual: Functions and Operation
Comprehensive user guide for the XGP Motorcycle Intercom, covering setup, Bluetooth pairing,
phone calls, music playback, intercom features, and regulatory compliance. Learn how to operate
your XGP intercom efficiently.

XGP X1 Motorcycle Helmet Bluetooth Headset Quick Button Commands and Functions
A comprehensive guide to the XGP X1 Motorcycle Helmet Bluetooth Headset, detailing quick
button commands for product overview, basic functions, phone calls, music playback, and volume
control. Includes FCC compliance information.

XGP Motorrad Intercom X10 Operating Manual
Comprehensive operating manual for the XGP Motorrad Intercom X10, covering product overview,
basic functions, battery management, phone features, Mesh Intercom setup, music control, volume
adjustment, and universal pairing instructions for motorcycle communication.

EK Aurora XGP 750P User Manual
User manual for the EK Aurora XGP 750P lighting fixture, covering safety instructions, dimensions,
control panel, technical specifications, menu functions, installation, connections, DMX channels,
and troubleshooting.
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Aurora XGP 750P User Manual - EK Lights
Comprehensive user manual for the EK Lights Aurora XGP 750P, detailing features, specifications,
installation, connections, menu functions, and DMX charts for professional lighting control.
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