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Philips Sparkling Water Maker
ADD4902WHOQ/37 Instruction Manual

Your guide to creating refreshing sparkling water at home.

1. INTRODUCTION

The Philips Sparkling Water Maker allows you to create sparkling water and soda drinks without electricity.
This manual provides essential information for safe and efficient use of your appliance.

The device features a compact design (18.6" x 9.4" x 7.8") and is compatible with standard screw-in 60L CO2
exchange carbonators (not included). It includes one 1L BPA-free PET carbonating bottle with an airtight lid.

PHILIPS

Philips GoZero
Sparkling water maker

Sparkle up your life!

Image: The Philips Sparkling Water Maker in a modern kitchen setting, ready for use.
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2. IMPORTANT SAFETY INFORMATION

Please read all instructions before using the appliance. Failure to follow these instructions may result in injury

or damage to the product.

Use only cold, clean water for carbonation.

Do not carbonate anything other than water.

Do not add flavorings before carbonation.

Ensure the carbonating bottle is filled between the marked lines.
Only use compatible carbonating bottles and CO2 cylinders.
Keep the appliance away from heat sources and direct sunlight.

Do not operate the appliance if any part is damaged.

3. PAackAGE CONTENTS

Your Philips Sparkling Water Maker package includes:

1 x Philips Sparkling Water Maker (Model ADD4902WHOQ/37)
1 x 1L BPA-Free PET Carbonating Bottle with Airtight Lid

Note: A 60L CO2 Carbonator is NOT included and must be purchased separately. The new Quick Twist soda
maker version only adapts to Quick Twist carbonated bottles of model# ADD4902/37, ADD4902BKOQ/37,

ADD4902WHOQ/37.

4. SETUP

4.1 Installing the CO2 Cylinder

1.

Place the sparkling water maker on a flat, stable surface.

2. Gently lay the appliance on its side.

3. Insert the CO2 cylinder into the designated compartment at the bottom of the machine.
4.
5

. Return the appliance to an upright position.

Twist the cylinder clockwise until it is firmly secured. Ensure it is twisted tightly to prevent gas leakage.

Video: Demonstrates the correct procedure for installing the CO2 cylinder into the Philips Sparkling Water Maker.

Video: Provides troubleshooting steps for gas leakage issues during CO2 cylinder installation.

4.2 Initial Bottle Rinse

Before first use, rinse the carbonating bottle with cold water.



5. OPERATING INSTRUCTIONS

5.1 Carbonating Water

1. Fill the carbonating bottle with cold, clean water up to the maximum fill line. Cold water is recommended for
optimal carbonation.

2. Twist the bottle onto the machine until it locks into place.

3. Press the carbonation button firmly for 2-3 seconds until you hear a buzzing sound. Release the button.

4. Repeat steps 3 two to three times to achieve your desired carbonation level.

5. Once carbonation is complete, twist the bottle counter-clockwise to release it from the machine.

How to Achieve Best Bubbles

Fill the bott.le between the marked.'flllmg lines. R T——
Cold water is recommended to achieve the best )
bubbles. the machine.
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1 Press the button 2-3s firmly until you hear a

buzzing sound, repeat 2-3 times to achieve

the carbonation level you want.

‘ Push the bottle to ensure it is directly below
the connector.
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Image: A visual guide illustrating the four steps to achieve optimal carbonation: filling the bottle, locking it, pushing the
connector, and pressing the button.

Video: Demonstrates the quick neck twist mechanism for the Philips soda maker, showing how to attach and detach the
bottle.

Video: A user demonstrating the ease of use of the Philips Sparkling Water Maker, showing the carbonation process.



5.2 Making Flavored Drinks

For best results, carbonate plain water first, then add your desired flavorings (e.g., fruit slices, syrups, juices)
to the sparkling water.

Video: A recipe demonstration for making a fresh strawberry soda using the Philips Sparkling Water Maker.

6. MAINTENANCE

6.1 Cleaning the Appliance

Wipe the exterior of the sparkling water maker with a damp cloth. Do not immerse the appliance in water or
wash it in a dishwasher.

6.2 Cleaning the Carbonating Bottle

Wash the carbonating bottle with cold or lukewarm water and a mild dish soap. Do not wash in hot water or a
dishwasher, as this can damage the bottle. The bottle should be replaced every six months or if any damage
is visible.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Ensure the CO2 cylinder is twisted firmly clockwise until
fully secured. Refer to the 'Installing the CO2 Cylinder'
section.

Gas leakage during CO2 cylinder not
carbonation twisted tightly enough.

Water bottle cannot be

) Gasket in the bottle cap  Remove the bottle cap and check if the gasket is firmly
screwed on tightly or

is dislodged or missing.  seated inside. If not, re-insert it correctly.

leaks
Water is not Insufficient carbonation ) .
Ensure you press the carbonation button 2-3 times for
carbonated enough / presses or warm water
) 2-3 seconds each. Use only cold water for best results.
drinks are flat used.

Video: Instructions on how to fix issues with the water bottle not tightening correctly on the Philips Sparkling Water Maker.

8. SPECIFICATIONS

Brand: Philips

Model Name: ADD4902WHOQ/37
ASIN: BODJSC3JKV

GTIN/UPC: 840181302346



Color: White

Material: Stainless Steel

Item Volume: 1 Liters

Capacity: 1 Liters

Power Source: No electricity required

Operation Mode: Automatic

¢ Product Dimensions: 9.4 x 7.8 x 18.6 inches (D x W x H)
o ltem Weight: 2.42 pounds

o Manufacturer: PHILIPS

Slim Design

2.7 Inches

1 8.6 Inches

11 .2Inches

3.3 Inches
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Image: The Philips Sparkling Water Maker displaying its slim design and key dimensions.

9. WARRANTY INFORMATION

This product is covered by the manufacturer's standard warranty. Please refer to the warranty card included in
your product packaging for specific terms and conditions. Keep your purchase receipt as proof of purchase.



10. CUSTOMER SUPPORT

For further assistance, troubleshooting, or warranty claims, please contact Philips Water Solutions customer
support:

» Phone: (888) 258-3660

o Email: support@gozerowater.com

© 2026 Philips. All rights reserved.
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