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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all safety and operating instructions carefully before using this television. Keep these instructions for future reference.

o Power Source: Connect the TV only to the power supply indicated on the label.

« Ventilation: Ensure proper ventilation. Do not block ventilation openings.

o Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids, such as vases, on the TV.
o Heat: Keep the TV away from heat sources such as radiators, heat registers, stoves, or other heat-producing appliances.

o Cleaning: Unplug the TV from the wall outlet before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or aerosol cleaners.
o Lightning: Unplug the TV during lightning storms or when unused for long periods.

e Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service personnel.

« Placement: Place the TV on a stable, flat surface. Avoid placing it in direct sunlight or near strong magnetic fields.

2. PackaGe CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, contact your retailer.

e ELC 4371 43 Inch FHD Smart LED TV
o Remote Control

e TV Stand (2 pieces)

o Power Cord

o User Manual (this document)

o Screws for stand assembly

3. Probuct OVERVIEW

The ELC 43Z1 is a 43-inch Full HD (1920x1080) Smart LED TV, offering a clear picture and a 60 Hz refresh rate. It features integrated Wi-
Fi, runs on Android 12.0, and supports popular internet services like Netflix, YouTube, Watchit, and Jawwy TV. The TV is equipped with
multiple connectivity options for various devices.
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This image shows the front of the ELC 43Z1 Smart LED TV, powered on and displaying its main user interface. The screen shows various
applications such as Netflix, YouTube, and an app store, along with input options like HDMI and AV. The frameless design is visible,
providing an immersive viewing experience.

Rear View and Connectivity Ports

This image displays the rear panel of the ELC 43Z1 TV, highlighting the available connectivity ports. From left to right, you can see the
antenna input, multiple HDMI ports (3 total), USB ports (2 total), AV input, coaxial audio output, and a VGA port. These ports allow
connection to various external devices such as gaming consoles, Blu-ray players, sound systems, and computers.

4. SETUP

4.1 Attaching the TV Stand
To attach the included stand to your ELC 43Z1 TV:

1. Carefully place the TV screen-down on a soft, clean surface to prevent scratches.



2. Align each stand piece with the corresponding slots on the bottom rear of the TV.
3. Secure each stand piece using the provided screws. Ensure they are tightened firmly.

4. Gently lift the TV and place it on a stable, level surface.
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This image shows the back of the ELC 43Z1 TV, illustrating the designated areas for attaching the stand legs or a VESA-compatible wall
mount. The screw holes for the stand are clearly visible at the bottom corners, and the central square pattern indicates the VESA mounting
points.

4.2 Wall Mounting (Optional)

If you prefer to wall mount your TV, ensure you use a VESA-compatible wall mount kit (not included) that supports the 100 x 200 mm
standard. Follow the instructions provided with your wall mount kit. Always ensure the wall can support the weight of the TV and the mount.

4.3 Connecting External Devices
Refer to the 'Rear View and Connectivity Ports' image in Section 3 for port locations.

o HDMI: Connect Blu-ray players, gaming consoles, or set-top boxes to the HDMI ports (HDMI 1, HDMI 2, HDMI 3) for high-definition
video and audio.

o USB: Insert USB flash drives or external hard drives into the USB ports (2 total) to play media files or update firmware.

e AV Input: Use the AV input for older devices like VCRs or DVD players that use composite video and stereo audio cables.
e VGA: Connect a computer to the VGA port for use as a monitor.

o Coaxial: Connect an antenna or cable TV source to the coaxial input for broadcast channels.

o Power: Connect the power cord to the TV's power input and then to a wall outlet.

5. OPERATING INSTRUCTIONS

5.1 Remote Control Overview

The remote control allows you to operate all functions of your ELC 43271 TV.



This image shows the remote control for the ELC 43Z1 TV. Key buttons include Power (red, top left), Number buttons (0-9), Volume
Up/Down, Channel Up/Down, Navigation (arrow keys and OK button), Home, Source, and dedicated buttons for various smart TV functions
and media playback controls.

5.2 Initial Setup

1. Power On: Press the Power button on the remote control or the TV.

2. Language Selection: Follow the on-screen prompts to select your preferred language.

3. Network Connection: Connect the TV to your home Wi-Fi network. Select your network from the list and enter the password.
4. Channel Scan: If connecting an antenna or cable, perform an automatic channel scan to find available channels.
5

. Time Zone: Set the correct time zone and date.

5.3 Smart TV Features

e Accessing Apps: From the home screen, navigate to and select desired applications such as Netflix, YouTube, Watchit, or Jawwy
TV.

o Internet Browsing: Use the built-in web browser to access websites.

« Media Playback: Connect a USB device to play photos, videos, or music directly on the TV.

5.4 Input Source Selection

Press the Source button on the remote control to cycle through available input sources (HDMI 1, HDMI 2, HDMI 3, AV, VGA, TV).

6. MAINTENANCE

6.1 Cleaning the TV

o Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with water or a specialized
screen cleaner (ensure it's safe for LED screens). Do not spray liquid directly onto the screen.

o Body: Wipe the TV's body with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

« Before Cleaning: Always unplug the TV from the power outlet before cleaning.

6.2 Storage

If you need to store the TV for an extended period, ensure it is unplugged, clean, and stored in a dry, dust-free environment. Use the



original packaging if available to protect it from damage.

7. TROUBLESHOOTING

Before contacting customer support, try the following solutions for common issues:

Problem

No power

No picture, but sound
is present

No sound, but picture
is present

Remote control not
working

Cannot connect to Wi-
Fi

Possible Cause

Power cord disconnected; Power outlet

not working

Incorrect input source; Loose HDMI/AV

cable

Volume too low or muted; External
audio system issue

Dead batteries; Obstruction between
remote and TV

Incorrect password; Router issue; TV
too far from router

Solution

Ensure power cord is securely connected. Test the outlet with
another device.

Press the 'Source' button to select the correct input. Check cable
connections.

Increase volume or unmute. Check connections to external audio
devices.

Replace batteries. Remove any obstructions. Ensure remote is
pointed at the TV's IR sensor.

Verify Wi-Fi password. Restart your router. Move TV closer to
router or use a Wi-Fi extender.

8. TECHNICAL SPECIFICATIONS

Feature

Brand

Model Name / Number
Screen Size

Display Technology
Resolution

Refresh Rate
Operating System
Smart Connectivity
Supported Internet Services
Total HDMI Ports

Total USB Ports

Other Connectivity
Aspect Ratio

Image Contrast Ratio
Max Screen Brightness
Response Time

Product Dimensions (DxWxH)

Detail

ELC

4371

43 Inch

LED

Full HD (1920x1080)
60 Hz

Android 12.0

Wi-Fi (1+8GB)

Netflix, YouTube, Watchit, Jawwy TV

AV Input, VGA, Coaxial Audio Output
16:9

1200:1

220 cd/m?

8 ms

7.2x95.7 x55.4 cm



Feature Detail

Iltem Weight 7.4 kg

Color Black

Mounting Type Tabletop

VESA Mounting Standard 100 x 200 mm
Included Components Remote control, Stand
Manufacturing Year 2024

9. WARRANTY AND SUPPORT

9.1 Product Warranty

This ELC 43271 Smart LED TV is eligible for a two-year warranty provided by the manufacturer/brand from the date of purchase. This
warranty covers manufacturing defects and malfunctions under normal use.

For specific details regarding warranty claims, coverage, and service procedures, please contact the manufacturer or the seller directly.
Keep your proof of purchase (receipt or invoice) as it will be required for any warranty service.

9.2 Customer Support

If you encounter any issues that cannot be resolved using the troubleshooting guide in this manual, or if you require further assistance,
please contact ELC customer support or your authorized retailer. Have your TV model number (43Z1) and serial number ready when
contacting support.

© 2024 ELC. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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