
Manuals+

☰

Manuals.plus /

› YCKJNB /

› YCKJNB 55 inch 4K Touch-Screen Digital Signage Instruction Manual

YCKJNB 55 inch 4K Touch-Screen

YCKJNB 55 inch 4K Touch-Screen Digital Signage
Instruction Manual
Model: 55 inch 4K Touch-Screen

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your YCKJNB 55 inch 4K
Touch-Screen Digital Signage. Please read it thoroughly before installation and use, and retain it for future
reference.

2. PRODUCT OVERVIEW

The YCKJNB 55 inch 4K Touch-Screen Digital Signage is a floor-standing interactive display designed for
various indoor commercial applications. It features a 4K IPS touchscreen, Android OS, and multiple input
options for dynamic content display.
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Image: Front view of the YCKJNB 55 inch 4K Touch-Screen Digital Signage.

Key Features:

Dynamic Multi-Screen Design: Supports simultaneous display of pictures and videos with intelligent
split-screen functionality.

Superior Viewing Angle: 4K IPS display screen with 178° ultra-wide viewing angle for clear
graphics.

Multi-Functional: Android OS, dual 8Ω 5W speakers, USB plug-and-play, software installation,
multimedia auto-playback, remote control, and timing on/off.

Multiple Inputs: Supports HDMI, USB, Wi-Fi, and Ethernet cable input.

3. WHAT'S IN THE BOX

Carefully unpack the box and ensure all items are present:



Image: A visual representation of all items included in the product package.

Digital Signage Body (LCD screen part)

Base

Power Cord

Remote Controller (with AAA battery)

16GB USB Drive

Instruction Manual

Wheels (4 pieces)

Cross Screwdriver

Allen Wrench

M8 Screws (6 pieces)

M6 Screws (16 pieces)

Keys (2 pieces)

4. SETUP INSTRUCTIONS

4.1. Base and Wheel Installation

1. Carefully remove the digital signage body and base from the packaging.

2. Attach the four wheels to the bottom of the base using the provided screws and screwdriver. Ensure
they are securely fastened.

3. Align the digital signage body with the base and secure it using the appropriate screws and Allen
wrench.

Video: Visual guide for assembling the base and wheels of the digital signage.



4.2. Connecting External Player Box (Optional)

The digital signage includes an internal compartment for an external player box. This allows for flexible
content management.

1. Unlock and open the back door of the digital signage.

2. Locate the player holder and power plug inside the compartment.

3. Place your external player box into the holder.

4. Connect the player box to the internal power plug and connect an HDMI cable from the player box to
the motherboard's HDMI input.

5. Arrange cables neatly and close the back door, securing it with the keys.

Video: Demonstration of installing an external player box and connecting an HDMI cable inside the digital signage.

5. OPERATING INSTRUCTIONS

5.1. USB Plug-and-Play Auto AD Player

The digital signage supports automatic playback of media content directly from a USB flash disk.

1. Prepare your media content (pictures, videos) and copy them to the root directory of a USB flash disk.

2. Plug the USB flash disk into the designated USB port on the digital signage.

3. The digital signage will automatically detect and play the media content.



Image: Illustration of the USB plug-and-play feature for automatic content playback.

Video: Tutorial on using the USB plug-and-play auto AD player function.

5.2. Multi-Screen Display and Settings

The digital signage supports intelligent split-screen functionality, allowing for creative content layouts. The
default display is full screen (9:16 ratio).

1. If your media content is not in a 9:16 vertical ratio (e.g., 16:9 landscape), you can adjust the display
mode.

2. Use the remote controller to navigate to the settings menu.

3. Select the 'Screen Direction' option and choose 'Vertical Screen Mode'.

4. From the 'Setting Mode' options, select a multi-screen display layout that suits your content (e.g.,
picture on top, video on bottom; three individual screens).

5. Submit your selection and click 'Play'.



Image: Examples of upgraded intelligent split-screen layouts for video and image display.

Video: Tutorial on setting up intelligent split-screen display modes.

5.3. HDMI Input Source Selection

If you are using an external player box, you need to select the HDMI input source.

1. After installing your player box and connecting the HDMI cable, power on the digital signage.

2. Use the remote controller to click the 'Source' button.

3. Select 'HDMI' from the input source options to display content from your external player.

4. To enable automatic HDMI input display on power-on, navigate to 'Auto Start Settings' and select
'HDMI Input'.

5.4. Content Management System (CMS)

The digital signage supports CMS for effortless content publishing and management. This allows for real-
time updates and remote control.



Image: Diagram illustrating the Content Management System for publishing and managing content.

5.5. Timed Power On/Off Settings

You can schedule the digital signage to turn on and off at specific times.



Image: Example of timed power on/off settings for the digital signage.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the screen and exterior. Avoid abrasive cleaners or solvents.

Ventilation: Ensure adequate airflow around the unit to prevent overheating. Do not block ventilation
openings.

Power: Always disconnect the power cord before cleaning or performing any maintenance.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No
display/Power
off

Power cord disconnected, power
switch off.

Check power connections, ensure power switch
is on.

No content
playing from
USB

USB not properly inserted, incorrect
file format, no media in root
directory.

Ensure USB is fully inserted, check file formats
(MP4, JPG, etc.), place media in the root
directory.



No display
from HDMI
input

HDMI cable loose, incorrect input
source selected.

Check HDMI cable connection, use remote to
select correct HDMI input source.

Touchscreen
unresponsive

Temporary software glitch, screen
dirty.

Restart the device. Clean the screen with a soft
cloth.

Problem Possible Cause Solution

8. SPECIFICATIONS

Standing Screen Display Size: 55 Inches

Screen Resolution: 3840x2160 (4K UHD 2160p)

Max Screen Resolution: 1920 x 1080 Pixels (Note: This might refer to a specific mode or content
scaling, the native panel resolution is 4K)

Number of USB 2.0 Ports: 2

Series: FDSALL

Item Weight: 109.8 pounds

Product Dimensions: 24.04 x 17.72 x 71.27 inches

Color: White

Number of Processors: 1

Batteries: 1 C batteries required (included for remote)

Aspect Ratio: 16:9

Screen Surface Description: Glossy

9. WARRANTY AND SUPPORT

YCKJNB provides a 3-year after-sales warranty service to ensure the normal operation of your product.
For any questions or support needs, please contact YCKJNB Direct through Amazon.
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