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ZTE U10S Pro

ZTE U10S Pro Mobile Wi-Fi Router User Manual

Model: U10S Pro

1. INTRODUCTION

Welcome to the user manual for your new ZTE U10S Pro Mobile Wi-Fi Router. This device provides high-speed 4G LTE
connectivity with Wi-Fi 6 capabilities, allowing you to create a portable Wi-Fi hotspot for up to 32 devices. Please read this
manual carefully to ensure proper use and optimal performance of your device.

2. ProbucTt OVERVIEW

2.1 Package Contents

e ZTE U10S Pro Mobile Wi-Fi Router
o Rechargeable Lithium-lon Battery (3000mAh)
o USB Type-C Charging Cable

o Quick Start Guide (refer to this manual for full details)

2.2 Device Layout

Familiarize yourself with the main components of your ZTE U10S Pro:
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Figure 2.1: Front view of the ZTE U10S Pro Mobile Wi-Fi Router, showing the display screen with network status, battery, and Wi-Fi
indicators.

Figure 2.2: Angled view of the ZTE U10S Pro, highlighting the compact design and the display screen.

Display Screen: Shows network signal, battery level, Wi-Fi status, and connected devices.
» Power Button: Used to turn the device on/off and wake the screen.

o SIM Card Slot: For inserting your 4G LTE SIM card.

USB Type-C Port: For charging the device.

Battery Compartment: Houses the removable battery.

3. SETUP

3.1 SIM Card and Battery Installation



. Ensure the device is powered off.
. Remove the back cover of the device.

. Insert your 4G LTE SIM card into the SIM card slot with the gold contacts facing down and the notched corner
aligned correctly.

. Insert the 3000mAh Lithium-lon battery into its compartment, ensuring the contacts align.

5. Replace the back cover until it clicks securely into place.
3.2 Initial Charging

Before first use, it is recommended to fully charge the device.

1. Connect the USB Type-C cable to the device's charging port.
2. Connect the other end of the cable to a compatible USB power adapter (not included) or a computer's USB port.

3. The battery indicator on the display will show charging status. A full charge typically takes a few hours.

Super-fast 4G+ Speeds

4G/3G high gain internal antennas work constantly.
Get the best WiFi speeds up to 2.4Ghz seamlessly.

Figure 3.1: The ZTE U10S Pro connected to a power source via its USB Type-C port for charging.




4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

» To Power On: Press and hold the Power button until the display screen lights up.
» To Power Off: Press and hold the Power button until the power-off option appears on the screen, then confirm.

o To Wake Screen: Briefly press the Power button.

4.2 Connecting Devices to Wi-Fi
The ZTE U10S Pro supports up to 32 connected devices simultaneously.

1. Ensure your ZTE U10S Pro is powered on and has an active 4G LTE connection (indicated by the signal strength
icon on the display).

2. On your device (smartphone, tablet, laptop, etc.), go to Wi-Fi settings.

3. Search for available Wi-Fi networks. The network name (SSID) and password (Wi-Fi Key) are typically displayed on
the ZTE U10S Pro's screen or on a label inside the battery compartment.

4. Select your ZTE U10S Pro's network name and enter the Wi-Fi Key when prompted.

5. Once connected, your device will have internet access through the ZTE U10S Pro.



Mobile Broadband Hotspot

Connect with up to 32 Wi-Fi devices such as Tablets,
mobile phones, laptops, game consoles, and more.

Figure 4.1: The ZTE U10S Pro enabling multiple users to connect their devices to the internet.

4.3 Managing Wi-Fi Settings (Parental Control, Guest Network)

Advanced settings like parental control and guest network can be managed via the device's web interface. Refer to the
Quick Start Guide for the default IP address and login credentials.

« Parental Control: Set time limits or block specific websites for connected devices.

o Guest Network: Create a separate Wi-Fi network for guests, keeping your main network secure.

5. MAINTENANCE

5.1 Battery Care

« To maximize battery lifespan, avoid exposing the device to extreme temperatures.

o Charge the device regularly, but avoid leaving it plugged in for extended periods after it's fully charged.



o The removable battery allows for easy replacement if its performance degrades over time.

5.2 Cleaning

Wipe the device with a soft, dry cloth. Do not use liquid cleaners or aerosols.

6. TROUBLESHOOTING

Problem

No Internet
Connection

Cannot
Connect to
Wi-Fi

Short Battery
Life

Device
Overheating

Possible Cause

No SIM card, invalid SIM, no
data plan, poor signal.

Incorrect Wi-Fi password,

device too far, Wi-Fi disabled.

High usage, old battery,
background processes.

Prolonged heavy use, poor
ventilation.

7. SPECIFICATIONS

Solution

Ensure SIM is inserted correctly and active. Check data plan. Move
to an area with better signal. Restart the device.

Verify Wi-Fi password. Move closer to the router. Ensure Wi-Fi is
enabled on the router and connecting device.

Reduce number of connected devices. Replace battery if old. Close
unnecessary applications on connected devices.

Reduce usage. Place device in a well-ventilated area. Power off if
necessary.

o Model Name: ZTE U10S Pro
+ Wireless Communication Standard: 802.11n, 802.11b, 802.11ax (Wi-Fi 6), 802.11¢g
« Frequency Band Class: Dual-Band

+ Max Download Speed: Up to 229Mbps

o Battery: 3000mAh Lithium lon (removable)

o Battery Life: Approximately 10 hours (usage dependent)

o Connectivity: Up to 32 devices
o Charging Port: USB Type-C

o Special Features: Access Point Mode, WPS, LED Indicator, Parental Control, Guest Network

+ Dimensions: 13.6 x 8.7 x 4.4 cm
o Weight: 200 g

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit the
official ZTE website. Keep your purchase receipt as proof of purchase.
This product is designed for reliable performance. If you encounter any issues not covered in this manual, please contact

ZTE customer service or your retailer for assistance.

9. IMPORTANT SAFETY INFORMATION

« Do not disassemble or modify the device.



» Avoid exposing the device to water, fire, or extreme temperatures.
» Use only approved chargers and accessories.

» Dispose of batteries responsibly according to local regulations.

10. VibEO RESOURCES

Currently, there are no official product videos available from the seller for this model. Please refer to the text and images
in this manual for detailed instructions.

© 2025 ZTE Corporation. All rights reserved.
This manual is subject to change without notice.
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