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1. INTRODUCTION

Thank you for choosing the HOIGY Faucet Supply Lines and Waterfall Bathroom Sink Faucet. This manual provides
essential information for the safe and efficient installation, operation, and maintenance of your new plumbing fixtures.
Please read this manual thoroughly before installation and retain it for future reference.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/hoigy


Image: The complete HOIGY Waterfall Bathroom Sink Faucet set, including the main faucet body, two handles, a drain stopper, and two
braided stainless steel supply lines.

2. SAFETY INFORMATION

Always turn off the main water supply before beginning any plumbing work.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.

Ensure all connections are secure and leak-free before restoring water pressure.

If you are unsure about any step, consult a qualified plumber.

Avoid overtightening connections, which can damage threads or components.



3. PACKAGE CONTENTS

Please verify that all components are present before beginning installation:

Waterfall Bathroom Sink Faucet (Main Body)

Two (2) Faucet Handles

Two (2) 30-inch Faucet Supply Lines (3/8" Female Compression x M10 Male Connector)

Two (2) 1/2" Adapters with Rubber Gaskets

Drain Stopper (Black)

Mounting Hardware (Plastic Nut, Washers)

Image: A pair of 30-inch braided stainless steel faucet supply lines with 3/8" female compression fittings and M10 male connectors,
alongside two 1/2" adapters.



Image: Close-up view of the 30-inch supply line, highlighting the 3/8" Female Compression fitting and the M10 Male Connector, confirming
cUPC certification and US standard thread.

4. SETUP AND INSTALLATION

This faucet and supply line set is designed for easy installation, typically within 10 minutes, without the need for
professional plumbers or specialized tools. Ensure your sink meets the following requirements:

Three Holes: Compatible with 3-hole sinks (4-10 inches spread).

Sink Hole Diameter: 1.1-1.5 inches.

Sink Thickness: 0.1-1.9 inches.



Image: A detailed diagram illustrating the 4-step installation process for the HOIGY faucet, including sink hole and thickness requirements.

Installation Steps:

1. Insert the Faucet: Place the main faucet body and handles into the corresponding holes on your sink deck. Ensure
they are properly aligned.

2. Screw the Plastic Nut: From underneath the sink, secure the faucet and handles by screwing on the plastic nuts
provided. Hand-tighten initially, then use a wrench for a snug fit, but do not overtighten.



3. Connect the Snap-on Connector: Attach the snap-on connector of the supply lines to the faucet's inlets. Ensure a
secure, leak-free connection.

4. Connect the Angle Valves: Connect the other end of the supply lines to your hot and cold water angle valves. The
3/8" female compression thread connects directly. If your angle valves are 1/2", use the provided 1/2" adapters with
their matching rubber gaskets for a secure fit.

Image: Illustration showing how to easily tighten the nut during installation and highlighting the inclusion of extra 1/2" adapters with rubber
gaskets for versatile connection.



Image: Cross-section view of the HOIGY supply hose, demonstrating its PEX inner tube and braided stainless steel outer layer for leak-
proof and durable performance.

5. OPERATING INSTRUCTIONS

The HOIGY Waterfall Bathroom Sink Faucet features two lever handles for controlling hot and cold water flow. Turn the
handles to adjust the water temperature and flow rate. The faucet is designed to provide a silent, laminar stream without
splashing, thanks to its exclusive 3-layer metal filter and pressure reducer.



Image: The HOIGY faucet in operation, demonstrating its silent waterfall and laminar stream, achieved by a 3-layer metal filter and
pressure reducer.

6. MAINTENANCE



Cleaning: Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive cleaners, harsh chemicals, or
scouring pads, as these can damage the finish.

Check for Leaks: Periodically inspect all connections for any signs of leaks. Tighten connections if necessary, but do
not overtighten.

Filter Maintenance: The 3/8" connector features a built-in filter to remove impurities. If water flow decreases, the filter
may need cleaning. Turn off the water supply, disconnect the supply line, and clean the filter screen.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Water
Leakage

Loose connections, damaged washer,
improper installation of supply lines.

Ensure all connections are tight. Check rubber washers for
proper seating and replace if damaged. Verify supply lines are
not kinked or improperly installed.

Low
Water
Flow

Clogged filter in supply line connector,
kinked supply line, low water pressure
from main supply.

Clean the built-in filter in the 3/8" connector. Check supply lines
for kinks and straighten if found. Consult local water utility if main
pressure is consistently low.

Faucet
Handles
Stiff

Mineral buildup, internal component
issue.

Flush the system. If problem persists, contact customer support.



Image: Diagram illustrating the leak-prevention features of the HOIGY faucet, including the snap-on connector, fitted water hoses, and
ceramic valve for excellent sealing.

8. SPECIFICATIONS



Feature Detail

Brand HOIGY

Model Number 4094a2bd-c398-49dd-812d-17bdb5148be9

Recommended Use Bathroom

Mounting Type Deck Mount

Finish Type Brushed

Material Stainless Steel (Supply Lines), Brass (Faucet Handles)

Color Black

Number of Handles 2

Special Feature Rust Resistant

Handle Type Lever

Supply Line Length 30 inches

Supply Line Connectors 3/8" Female Compression Thread x M10 Male Connector

Certifications cUPC Certified, Lead-Free

9. WARRANTY AND SUPPORT

For any questions, concerns, or technical assistance regarding your HOIGY Faucet Supply Lines and Waterfall Bathroom
Sink Faucet, please contact HOIGY customer support. Refer to your purchase documentation for specific warranty details
or visit the official HOIGY store on Amazon.

HOIGY Store: https://www.amazon.com/stores/HOIGY/page/6340FAAA-DADD-49BD-805E-20304D0FFE6A

© 2024 HOIGY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

https://www.amazon.com/stores/HOIGY/page/6340FAAA-DADD-49BD-805E-20304D0FFE6A


you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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