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INTRODUCTION

Thank you for choosing the Philips HR3720/10 Hand Mixer. This appliance is designed to assist you with various
food preparation tasks, offering efficient mixing with its 300 Watt motor and multiple speed settings. Please read
this manual carefully before first use to ensure safe and optimal performance of your hand mixer. Keep this manual
for future reference.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock,
and personal injury.

Read all instructions before use.

Do not immerse the motor unit in water or any other liquid.

Keep hands, hair, clothing, as well as spatulas and other utensils away from beaters during operation to
prevent injury and damage to the appliance.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
dropped or damaged in any manner.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

PRODUCT OVERVIEW

Familiarize yourself with the components of your Philips HR3720/10 Hand Mixer.

1. Motor Unit with Non-slip Grip
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2. Speed Control Knob (5 speeds + Turbo)

3. Beater Eject Button

4. Stainless Steel Cone-shaped Beaters (2 pieces)

Image: The Philips HR3720/10 Hand Mixer with its stainless steel cone-shaped beaters attached, ready for use. This view
highlights the compact design and the attachment points for the beaters.

Image: A close-up view of the Philips HR3720/10 Hand Mixer, emphasizing its ergonomic design and non-slip grip for
comfortable and secure handling during operation.



Image: A side view of the Philips HR3720/10 Hand Mixer, showcasing its sleek black design and the placement of the
speed control knob and eject button.

SETUP

1. Before First Use: Wash the beaters thoroughly with warm soapy water, rinse, and dry. Wipe the motor unit
with a damp cloth.

2. Attaching Beaters: Ensure the hand mixer is unplugged. Insert the two cone-shaped beaters into the openings
on the underside of the motor unit. Push them in firmly until they click into place. The beaters are designed to fit
only one way; if they don't go in easily, rotate them slightly.

3. Placement: Place the ingredients in a suitable mixing bowl.

OPERATING INSTRUCTIONS

1. Plug In: Plug the hand mixer into a suitable power outlet.

2. Select Speed: Turn the speed control knob to the desired speed setting (1-5). Start with a lower speed to
prevent splashing, then gradually increase as needed.

Speed 1-2: For mixing dry ingredients, folding, and slow stirring.

Speed 3-4: For mixing batters, sauces, and mashing potatoes.



Speed 5: For whipping cream, egg whites, and heavy batters.

3. Mixing: Lower the beaters into the ingredients before switching on the appliance. Move the mixer slowly
through the mixture to ensure even blending.

4. Turbo Function: For an extra burst of power, press and hold the "Turbo" button. Release the button to return
to the selected speed. Use this for tough mixing tasks or to quickly finish a mixture.

5. Finish Mixing: Once mixing is complete, turn the speed control knob to "0" (off) and lift the beaters from the
mixture.

6. Eject Beaters: Unplug the appliance from the power outlet. Press the beater eject button to release the
beaters.

Image: The Philips HR3720/10 Hand Mixer actively mixing ingredients in a bowl, demonstrating its use during food
preparation.

MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and hygiene of your hand mixer.

Always unplug the appliance before cleaning.

Motor Unit: Wipe the exterior of the motor unit with a damp cloth. Do not use abrasive cleaners or immerse the
unit in water.



Beaters: The stainless steel beaters are dishwasher safe. Alternatively, wash them by hand in warm soapy
water, rinse thoroughly, and dry immediately.

Storage: Store the hand mixer and its attachments in a dry place.

TROUBLESHOOTING

If you encounter issues with your hand mixer, refer to the following common problems and solutions.

Problem Possible Cause Solution

Mixer does
not turn on.

Not plugged in; power
outlet not working; speed
control set to "0".

Ensure the mixer is securely plugged into a functional power outlet.
Turn the speed control knob to a setting between 1 and 5.

Beaters are
difficult to
insert or
eject.

Beaters not aligned
correctly; eject button not
fully pressed.

Ensure the beaters are aligned with the openings and pushed
firmly until they click. For ejection, ensure the mixer is unplugged
and the eject button is fully depressed.

Motor sounds
strained or
slows down.

Mixture is too thick;
speed setting is too low.

Increase the speed setting. If the mixture is very thick, consider
adding a small amount of liquid or processing in smaller batches.
Do not overload the mixer.

If the problem persists, please contact Philips customer support.

SPECIFICATIONS

Model: HR3720/10

Brand: PHILIPS

Wattage: 300 W

Speeds: 5 speed settings + Turbo function

Material: Stainless Steel (beaters), Plastic (motor unit)

Color: Black

Special Feature: Cone-shaped beaters for faster mixing, Non-slip grip

Dishwasher Safe: Yes (attachments only)

WARRANTY AND SUPPORT

Your Philips HR3720/10 Hand Mixer comes with a 2-year warranty from the date of purchase. Please retain your
proof of purchase for warranty claims.
For technical assistance, service, or to register your product, please visit the official Philips website or contact their
customer support line in your region. Contact details can typically be found in the packaging or on the Philips
official website.
Note: The warranty does not cover damage caused by misuse, neglect, unauthorized modifications, or normal
wear and tear.
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