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1. SAFETY INSTRUCTIONS

Please read all safety instructions carefully before operating the Hisense D16CW Dehumidifier.
Retain this manual for future reference.

Ensure the unit is placed on a stable, level surface to prevent tipping.

Do not block the air inlet or outlet. Maintain at least 20 cm clearance around the unit.

Do not operate the unit near flammable gases or combustible materials.

Always unplug the dehumidifier before cleaning or performing any maintenance.

Do not insert objects into the unit's openings.

Keep children and pets away from the unit during operation.

If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or
similarly qualified persons to avoid a hazard.

This appliance is designed for household use only.

2. PRODUCT OVERVIEW

The Hisense D16CW is a 16-liter dehumidifier designed to reduce humidity levels in your indoor
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environment. It features WiFi connectivity, turbo operation, a drying function, and automatic
controls for user convenience.

2.1 Components

Familiarize yourself with the main parts of your dehumidifier:

Control Panel (Top)

Air Outlet (Top)

Air Inlet (Rear/Side)

Water Tank (Bottom Front)

Continuous Drainage Outlet (Rear)

Power Cord (Rear)

Filter (Behind Air Inlet)

2.2 Control Panel

The control panel allows you to manage the dehumidifier's settings and functions.

Power Button: Turns the unit on or off.

Mode Button: Selects operating modes (e.g., Dehumidify, Drying, Turbo).

Humidity Setting Buttons: Adjusts the desired humidity level.

Timer Button: Sets the auto-on or auto-off timer.

Fan Speed Button: Adjusts fan speed (e.g., Low, High, Turbo).

WiFi Indicator: Shows WiFi connection status.

Full Tank Indicator: Illuminates when the water tank is full.



Figure 1: Front view of the Hisense D16CW Dehumidifier. The image shows the white rectangular unit with the
Hisense logo on the upper front panel and a visible seam separating the upper control section from the lower

water tank section.

3. SETUP

3.1 Unpacking

1. Carefully remove the dehumidifier from its packaging.

2. Remove all packing materials, including any tape or protective films.

3. Inspect the unit for any damage incurred during shipping. If damaged, do not operate and



contact customer support.

3.2 Placement

Place the dehumidifier on a firm, level surface that can support its weight when the water
tank is full.

Ensure there is at least 20 cm (8 inches) of space around the unit for proper airflow.

Avoid placing the unit near heat sources, direct sunlight, or in areas exposed to splashing
water.

For optimal performance, close all doors and windows in the room where the dehumidifier is
operating.

3.3 Power Connection

Plug the power cord into a grounded electrical outlet with the correct voltage.

Do not use extension cords or adapter plugs.

3.4 WiFi Setup (Optional)

The D16CW features WiFi connectivity for remote control via a smartphone application. Refer to
the separate WiFi setup guide or the Hisense Connect app for detailed instructions on pairing your
device.

4. OPERATING INSTRUCTIONS

4.1 Basic Operation

1. Press the Power Button to turn the unit on. The display will show the current room humidity.

2. Press the Mode Button to select your desired operating mode:

Dehumidify Mode: Standard operation to reduce humidity.

Drying Function: Designed for faster drying of laundry in a small, enclosed space.

Turbo Operation: Maximizes dehumidification speed for rapid moisture removal.

3. Use the Humidity Setting Buttons (Up/Down arrows) to set your desired humidity level
(e.g., 40% - 60% relative humidity is generally recommended). The unit will operate until this
level is reached, then cycle on and off to maintain it.

4. Press the Fan Speed Button to adjust the fan speed if available in the selected mode.

4.2 Timer Function

The timer function allows you to set a specific time for the unit to automatically turn on or off.

1. With the unit on or off, press the Timer Button.

2. Use the Humidity Setting Buttons (Up/Down arrows) to set the desired number of hours
(e.g., 1-24 hours).

3. The timer will activate after a few seconds. If the unit was on, it will turn off after the set time.
If the unit was off, it will turn on after the set time.

4.3 Water Tank Management

Full Tank Display: When the water tank is full, the "Full Tank" indicator will illuminate, and
the unit will automatically shut off to prevent overflow.



Emptying the Tank: Carefully pull out the water tank from the front of the unit. Empty the
collected water. Reinsert the tank firmly until it clicks into place. The unit will resume
operation.

Continuous Drainage (Optional): For continuous operation without emptying the tank,
connect a drainage hose (not included) to the continuous drainage outlet at the rear of the
unit. Ensure the hose is sloped downwards to allow gravity drainage into a suitable
receptacle.

4.4 Automatic Defrost

The dehumidifier is equipped with an automatic defrost function. If frost builds up on the evaporator
coils, the unit will automatically enter defrost mode to melt the ice. During this time, the
dehumidification function will pause, and the fan may continue to run. This is normal operation.

4.5 Automatic Restart

In case of a power outage, the unit will automatically restart with the previously selected settings
once power is restored.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your dehumidifier.

5.1 Cleaning the Air Filter

The air filter should be cleaned every two weeks or more frequently depending on usage and air
quality.

1. Unplug the dehumidifier from the power outlet.

2. Remove the air filter from the rear of the unit (refer to the diagram in the Product Overview
section for filter location).

3. Wash the filter with warm, soapy water. Rinse thoroughly and allow it to air dry completely
before reinserting. Do not use a dishwasher.

4. Alternatively, use a vacuum cleaner with a brush attachment to remove dust from the filter.

5. Reinsert the dry filter back into the unit.

5.2 Cleaning the Unit Exterior

Unplug the dehumidifier.

Wipe the exterior with a soft, damp cloth. Do not use harsh chemicals, abrasives, or solvents,
as these can damage the surface.

Ensure no water enters the control panel or other electrical components.

5.3 Storage

If storing the unit for an extended period:

1. Unplug the unit and empty the water tank.

2. Clean the air filter and the exterior.

3. Allow the unit to run in fan-only mode for a few hours to dry out the internal components.

4. Store the unit upright in a cool, dry place, away from direct sunlight and extreme
temperatures.



6. TROUBLESHOOTING

Before contacting customer support, please refer to the following troubleshooting guide for
common issues.

Problem Possible Cause Solution

Unit does not
turn on.

No power; Power cord not fully
plugged in; Water tank full or
not properly seated.

Check power supply; Ensure cord is
securely plugged in; Empty and reinsert
water tank correctly.

No
dehumidification.

Air filter clogged; Room
temperature too low; Humidity
setting too high;
Doors/windows open.

Clean air filter; Unit may not operate
effectively below 5°C (41°F); Lower
desired humidity setting; Close doors and
windows.

Unit is noisy.
Unit not on a level surface; Air
filter clogged; Obstruction in
fan.

Place on a level surface; Clean air filter;
Check for and remove any obstructions.

Water leaks
from unit.

Water tank not properly
seated; Continuous drainage
hose loose or blocked.

Reinsert water tank correctly; Check
continuous drainage hose for secure
connection and blockages.

"Full Tank"
indicator stays
on after
emptying.

Water tank not fully reinserted;
Float switch stuck.

Ensure tank is pushed in completely;
Gently shake the tank to free the float
switch.

7. SPECIFICATIONS

Model D16CW

Brand Hisense

Dehumidification
Capacity

16 Liters/day

Power
Consumption

270 Watts

Dimensions (L x
W x H)

20 x 28 x 50 cm (7.87 x 11.02 x 19.69 inches)

Weight 12 Kilograms (26.46 lbs)

Material Plastic

Special Features
WiFi, Turbo Operation, Full Tank Display, Automatic Shut-off, Timer,
Automatic Defrost, Automatic Restart, Gas Detector



Recommended
Use

Domestic, Industrial

8. WARRANTY AND SUPPORT

Hisense products are manufactured to high-quality standards. For information regarding your
product's warranty, please refer to the warranty card included with your purchase or visit the
official Hisense website for your region.
For technical support, spare parts, or service inquiries, please contact Hisense customer service.
Have your model number (D16CW) and purchase date ready when contacting support.
Note: Information regarding spare parts availability is not provided in the product details. Please
contact Hisense customer support for specific inquiries.
You can typically find contact information on the Hisense official website: www.hisense.com

© 2024 Hisense. All rights reserved.

https://www.hisense.com

	Hisense D16CW
	Hisense D16CW Dehumidifier User Manual
	1. Safety Instructions
	2. Product Overview
	2.1 Components
	2.2 Control Panel

	3. Setup
	3.1 Unpacking
	3.2 Placement
	3.3 Power Connection
	3.4 WiFi Setup (Optional)

	4. Operating Instructions
	4.1 Basic Operation
	4.2 Timer Function
	4.3 Water Tank Management
	4.4 Automatic Defrost
	4.5 Automatic Restart

	5. Maintenance
	5.1 Cleaning the Air Filter
	5.2 Cleaning the Unit Exterior
	5.3 Storage

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support


