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INTRODUCTION

The Mophie 15W Wireless Charging Pad with Kickstand is designed to provide fast, efficient, and convenient wireless charging for
your compatible devices. Featuring Qi2 and MagSafe compatibility, it ensures a secure magnetic connection for optimal power
delivery. The integrated kickstand offers versatile viewing angles, making it ideal for hands-free use while charging. Its compact
design and durable braided cable make it a reliable companion for home, office, or travel.

WHAT'S IN THE BOX

Wireless Charging Pad (with integrated cable)

KEY FEATURES

Fast 15W Wireless Power: Charges your device with up to 15W of power using Qi2-certified technology for rapid, efficient
charging.

MagSafe & Qi2 Compatible: Works seamlessly with iPhone 16, 15, 14, 13, 12 series and AirPods Pro (2nd & 3rd Gen),
ensuring a perfect magnetic snap alignment.

Built-in Kickstand for Flexibility: Foldable kickstand design allows you to prop up your phone while it charges, perfect for
using standby mode, taking calls, or streaming videos hands-free.

Compact and Travel-Ready: Slim and portable with an integrated cable, making it ideal for charging at home, in the office, or
while traveling.

Durable Integrated Braided Cable: Features a flexible braided cable tested for over 30,000 bends with an integrated silicone
strap for organization and tangle-free use.
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The integrated kickstand can also function as a secure finger grip,
enhancing usability while holding your device.

The charger features secure magnetic alignment, ensuring your
device is perfectly positioned for efficient wireless charging.



Its simple and compact design makes the Mophie charging pad
easy to integrate into any space, whether at home or on the go.

The built-in, deployable kickstand allows you to prop up your
iPhone, perfect for utilizing iOS StandBy mode or hands-free

viewing.



This versatile charging pad is designed to charge both iPhones
and AirPods, providing a convenient power solution for multiple

devices.

Constructed with premium materials, including a durable braided
cable tested for over 30,000 bends, ensuring long-lasting reliability.

SETUP

Follow these steps to set up your Mophie 15W Wireless Charging Pad:

1. Unpack: Carefully remove the charging pad and its integrated cable from the packaging.

2. Connect to Power: Insert the USB-C end of the integrated cable into a compatible USB-C power adapter (not included). For
optimal 15W charging, a 20W or higher USB-C power adapter is recommended.

3. Plug In: Plug the power adapter into a functional wall outlet. The charging pad is now ready for use.



The Mophie 15W Wireless Charging Pad with Kickstand, demonstrating its versatile use with an iPhone in both upright and landscape
positions.

OPERATING INSTRUCTIONS

Using your Mophie Wireless Charging Pad is simple and intuitive:

1. Magnetic Alignment: Place your MagSafe or Qi2 compatible iPhone (iPhone 12 series or newer) or AirPods Pro (2nd & 3rd
Gen) directly onto the charging pad. The strong magnetic connection will automatically snap your device into the correct
position for efficient charging.

2. Using the Kickstand: To utilize the integrated kickstand, gently pull it out from the back of the charging pad. You can adjust
the angle to prop up your device in either portrait or landscape orientation. This is ideal for hands-free viewing, video calls, or
using iOS StandBy mode.

3. Charging Indication: Your device's screen will typically display a charging indicator or percentage to confirm that it is
receiving power.

4. Folding the Kickstand: When you are finished using the kickstand, simply fold it flat against the charging pad. This keeps the
charger compact and easy to store or transport.

MAINTENANCE

To ensure the longevity and optimal performance of your Mophie Wireless Charging Pad, follow these maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to gently wipe the surface of the charging pad. Avoid using harsh chemicals, abrasive
cleaners, or excessive moisture, as these can damage the product.

Cable Care: While the braided cable is designed for durability, avoid excessive bending, twisting, or pulling on the cable,



especially near the connectors. Use the integrated silicone strap to keep the cable neatly coiled and organized when not in
use, preventing tangles and damage.

Storage: Store the charging pad in a cool, dry environment away from direct sunlight, extreme temperatures, and high
humidity.

TROUBLESHOOTING

If you encounter any issues with your Mophie Wireless Charging Pad, refer to the following common problems and solutions:

Problem Solution

Device is not charging.

Ensure the charging pad is securely connected to a working power adapter and wall outlet.

Verify your device is correctly centered and aligned on the charging pad. The magnetic
connection should be firm.

Remove any thick phone cases (over 3mm) or metallic objects between your device and the
charging pad.

Try using a different power adapter or wall outlet.

Charging is slow.

Ensure you are using a power adapter capable of delivering at least 15W (e.g., a 20W USB-C
power adapter).

Check for proper device alignment on the charging pad.

Close any unnecessary background applications on your device.

Charger or device is
overheating.

It is normal for the charger and device to become slightly warm during charging.

If it becomes excessively hot, disconnect it immediately.

Ensure adequate ventilation around the charger and device. Avoid charging on soft surfaces
that can trap heat.

If overheating persists, discontinue use and contact customer support.

SPECIFICATIONS

Specification Detail

Product
Dimensions

7.48 x 3.58 x 1.18 inches

Item Weight 5.5 ounces

Connectivity
Technology

USB

Connector
Type

USB Type C



Compatible
Devices

iPhone 16, iPhone 16 Plus, iPhone 16 Pro, iPhone 16 Pro Max, iPhone 15 Pro Max, iPhone 15 Pro, iPhone
15, iPhone 15 Plus, iPhone 14 Pro Max, iPhone 14 Pro, iPhone 14, iPhone 14 Plus, iPhone 13, iPhone 13
Pro, iPhone 13 Pro Max, iPhone 13 Pro Mini, iPhone 12 Pro, iPhone 12 Pro Max, iPhone 12, iPhone 12 Mini,
AirPods Pro (2nd Generation), AirPods Pro (3rd Generation)

Special
Features

Travel, MagSafe Compatible, Braided Cable, Fast Charging, Wireless Charging

Color Black

Input Voltage 120 Volts

Wattage 15 watts

Manufacturer Mophie

Country of
Origin

China

Date First
Available

October 1, 2024

Specification Detail

WARRANTY & SUPPORT

The Mophie 15W Wireless Charging Pad with Kickstand comes with a 2-year manufacturer's warranty, covering defects in
materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.

The Mophie 15W Wireless Charging Pad is backed by a 2-year warranty, providing peace of mind.

For further assistance, technical support, or warranty inquiries, please visit the official Mophie support website or contact their
customer service department. Refer to the product packaging or the Mophie website for the most up-to-date contact information.

© 2025 Mophie. All rights reserved.
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mophie Magnetic Wireless Charger User Manual - Setup, Safety & Warranty
Comprehensive user manual for the mophie magnetic wireless charger. Learn how to set up, use,
and troubleshoot your charger, along with important safety instructions and warranty information.

Mophie 3-in-1 Wireless Charging Pad User Manual
Get detailed instructions for your Mophie 3-in-1 Wireless Charging Pad. This manual covers setup,
usage, safety guidelines, warranty information, and compliance details.

Mophie 3-in-1 Travel Charger with MagSafe User Manual
User manual for the Mophie 3-in-1 Travel Charger with MagSafe, detailing setup, usage, safety
instructions, warranty, and compliance information for charging iPhone, Apple Watch, and AirPods.

Mophie Wireless Charging Base User Manual
Comprehensive user manual for the mophie wireless charging base. Learn about its features,
compatibility with iPhone 8, 8 Plus, X, and Qi devices, setup instructions, charging status, care,
warranty, and safety warnings. Discover how to efficiently charge your devices wirelessly with
mophie's high-speed charging technology.

Mophie 3-in-1 Travel Charger with MagSafe User Manual
User manual for the Mophie 3-in-1 Travel Charger with MagSafe, providing setup instructions,
safety warnings, and warranty information.

Mophie 3-in-1 Travel Charger User Manual and Safety Guide
Comprehensive user manual for the Mophie 3-in-1 Travel Charger, detailing compatibility with
iPhone, Apple Watch, and AirPods models, along with essential safety instructions, warranty
information, and regulatory compliance.
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