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ARZOPA D15 15.6-inch Digital Photo Frame User Manual

Model: D15

1. INTRODUCTION

Welcome to the ARZOPA D15 15.6-inch Digital Photo Frame. This manual provides detailed instructions to help you set
up, operate, and maintain your new digital photo frame. Please read this manual thoroughly before use to ensure optimal

performance and longevity of your device.

2. ProbucTt OVERVIEW

Key Features

100% Free and Unlimited Cloud Storage: Transfer photos and videos to your digital photo frame without a
subscription. Enjoy cloud convenience without an SD card — add memories anytime, anywhere, even when the
digital photo frame is offline (automatic synchronization upon reconnection).

Gift Function, Pre-loaded Joy: Pre-load photos, videos, and greeting cards via the FREE Arzopa app for a
personalized and surprising gift even before the Arzopa D15 frame arrives, without having to unbox it.

Easy Setup & Intuitive App:Pre-set Wi-Fi for non-tech-savvy recipients (plug and enjoy). Manage your connected
photo frame with over 30 folders and share an unlimited number of photos and videos (up to 2 minutes per video,
<125MB, 1080p).

High-Quality Screen & Smart Design: 15.6" FHD 1920*1080 IPS touchscreen with anti-glare technology for true
colors and adjustable brightness (day/night mode). Practical functions (weather, alarm clock, calendar, etc.) and a
smart sleep mode (30% energy saving) offer an intelligent user experience.

Instant Multi-user Sharing: Invite your loved ones via the free Arzopa app to share their daily lives. 'Like' and
'‘Comment' on shared moments, enjoy a secure private space. Stay connected with over 30 languages remotely and
strengthen family ties, wherever you are.

Package Contents

ARZOPA D15 Digital Photo Frame
Power Adapter
User Manual

Frame Stand
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Frame Components
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Back view of the ARZOPA D15 digital photo frame, highlighting the speaker, wall mount hole, stand hole, and power
button for easy identification of components.

3. SETUP

Initial Setup Guide

1. Power On: Connect the power adapter to the frame and a power outlet. The frame will automatically power on.
2. Select Language: Follow the on-screen prompts to select your preferred language.

3. Connect to Wi-Fi: Select your Wi-Fi network from the list and enter the password. Ensure a stable internet
connection for optimal performance.

4. Set Date and Time: Configure the correct date, time, and time zone.

5. Name Your Frame & Set Location: Personalize your frame by giving it a name and specifying its location.

Video demonstrating the setup process for a digital photo frame, including language selection, Wi-Fi connection, and initial
configuration steps.

Video tutorial on how to configure your digital photo frame, guiding users through essential settings and initial setup.

4. OPERATING INSTRUCTIONS

Using the Touchscreen

The ARZOPA D15 features an intuitive touchscreen interface. Swipe left or right to navigate through photos and videos.
Tap the screen to access settings and options.
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A hand interacting with the responsive touchscreen of the ARZOPA D15 digital photo frame, showcasing its ease of use
for browsing memories.

Uploading Photos and Videos
You can upload content to your ARZOPA D15 frame using the dedicated ARZOPA app or via USB/Wi-Fi connectivity.

o Via ARZOPA App: Download the ARZOPA app on your smartphone. Connect the app to your frame using the
provided pairing code. You can then select and send photos and videos directly from your phone.

o Cloud Storage: The frame offers unlimited cloud storage for your memories. Once connected to Wi-Fi, content sent
via the app is automatically stored and synchronized.

o USB/Wi-Fi: For direct transfers, connect a USB drive or use Wi-Fi direct transfer options if available in the settings.
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A smartphone screen displaying the ARZOPA app, illustrating the simple process of selecting and sharing photos and
videos to the connected digital frame.
Managing Content and Slideshows
Organize your memories into folders, adjust slideshow intervals, and enable various display effects.
o Folders: Create and manage up to 30 folders to categorize your photos and videos.

« Slideshow Settings: Customize the duration each photo is displayed, transition effects, and playback order.

o Portrait/Landscape Mode: The frame automatically adjusts content orientation based on its physical placement.

D15 BROWN 15.6"
Cadre Elégant en ABS

FHD Stockage Ecran Utilisation
192071080  Cloud Gratuit  Tactile  HorsLigne

The ARZOPA D15 digital photo frame showcasing its flexible placement, automatically rotating images between portrait
and landscape modes.

Video demonstrating the Frameo Collage Mode feature, allowing multiple photos to be displayed simultaneously on the
digital frame.



Smart Functions

The frame includes additional smart features for enhanced convenience.

« Sleep Mode: Configure a smart sleep mode to save energy, automatically turning off the screen during specified
hours.

o Weather, Alarm, Calendar: Access useful information directly on your frame.

Partager a Tout Moment et En Tout Lieu
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The ARZOPA D15 digital photo frame demonstrating its personalized sleep mode, which saves energy and adjusts screen
brightness to avoid disturbing sleep.

5. Arp UsAaGE AND REMOTE SHARING

Downloading the ARZOPA App

The ARZOPA app is available for free on both the App Store and Google Play. Search for 'ARZOPA' and download the
application to your smartphone.
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A smartphone screen showing the ARZOPA app download options from the App Store and Google Play, positioned next
to the digital photo frame.

Connecting and Sharing

Once the app is installed, follow the in-app instructions to connect it to your ARZOPA D15 frame. You can then invite
family and friends to share photos and videos remotely.

o Multi-user Connection: Share a unique code with loved ones, allowing them to send photos and videos directly to
your frame from anywhere in the world.

o Interactive Features: Users can 'like' and 'comment' on shared moments, fostering a sense of connection.
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lllustrating the global sharing capability of the ARZOPA D15, where users can send photos from a smartphone in America
to a frame in France.

Video showcasing the various features of the Frameo app, including multi-user connection, photo sharing, and interactive
elements.

Gift Function
The ARZOPA D15 can be pre-loaded with personalized photos, videos, and greeting cards before gifting, offering a

unique and thoughtful present.
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A smartphone screen preparing a personalized gift message and photos via the ARZOPA app, with various digital
greeting card options displayed alongside a digital frame showing a festive image.

Video celebrating Mother's Day with the Frameo digital photo frame, highlighting its use for sharing heartfelt messages
and memories.

6. MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the screen and frame. Avoid abrasive cleaners or solvents.
« Storage: When not in use for extended periods, store the frame in a cool, dry place away from direct sunlight.

o Software Updates: Ensure your frame's software is up-to-date for the best performance and security. Updates are
typically managed through the app or frame settings.

7. TROUBLESHOOTING

« Frame not turning on: Ensure the power adapter is securely connected to both the frame and a working power



outlet.

o Cannot connect to Wi-Fi: Double-check your Wi-Fi password. Ensure the frame is within range of your router. Try
restarting both the frame and your router.

« Photos/Videos not displaying: Verify that the content has been successfully uploaded via the app. Check the
frame's storage and ensure it's not full. Confirm file formats are supported (JPEG, PNG, WEBP for images; MP4,
M4V, 3GP, MOV for videos).

o Screen unresponsive: Try restarting the frame. If the issue persists, contact customer support.

8. SPECIFICATIONS

Feature

Brand

Color

Screen Size

Resolution

Capacity

Connectivity Technology
Compatible Devices
Power Source

Human Interface Input
Image Aspect Ratio
Frame Material

Product Dimensions (L x W x H)

Item Weight

Energy Information

* 5
** *
* *
* *

‘***

Shenzhen G-world
Technology Incorporated

Detail

ARZOPA

Brown

15.6 inches

1920x1080 (FHD)

32 GB

USB, Wi-Fi

Personal Computer, Smartphone
Corded Electric

Touchscreen

16:9

Acrylonitrile Butadiene Styrene
40 x25x2.51 cm

2.43 Kilograms
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Energy label for the D15 model, indicating energy class B and consumption of 8 kWh/1000h. For more details, visit
eprel.ec.europa.eu/qr/2089090.
9. WARRANTY AND SUPPORT

The ARZOPA D15 Digital Photo Frame comes with a1-year manufacturer's warranty. For any technical support,
warranty claims, or further inquiries, please contact ARZOPA customer service through the official website or your
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purchase platform.
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