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1. INTRODUCTION

Thank you for choosing the Baseus Qpow2 10000mAh USB C Power Bank. This portable power bank is designed to
provide efficient and reliable charging for a wide range of electronic devices, including smartphones, tablets, and
more. With its 30W Power Delivery (PD) capability and dual built-in USB-C cables, it offers convenience and
versatility for users on the go. The integrated LED display allows for easy monitoring of the battery level.
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Image 1.1: The Baseus Qpow2 10000mAh USB C Power Bank, showcasing its compact design and integrated USB-C cable.

2. KEY FEATURES

30W Power Delivery: Supports fast charging for compatible devices, including iPhone 15 Pro Max and
Samsung S24 Ultra.

Dual Built-in Type-C Cables: Offers convenient charging for multiple USB-C devices without needing extra
cables.

10000mAh Capacity: Provides ample power to charge smartphones and tablets multiple times.

Compact and Ultra Portable Design: Slim and lightweight, ideal for travel and daily use.

LED Digital Display: Clearly shows the remaining battery percentage.

4 Output Ports: Includes USB-A and Type-C ports for simultaneous charging of up to four devices.

Safety Features: Equipped with over-charging protection and short-circuit protection for safe operation.



Image 2.1: The power bank's ultra-portable and mini size, designed for travel without limits.

Image 2.2: The integrated carrying strap enhances portability and convenience.

3. SETUP

3.1 Initial Charge
Before first use, it is recommended to fully charge your Baseus Qpow2 Power Bank. Connect the power bank to a
suitable USB wall charger using one of the built-in USB-C cables or an external USB-C cable. The LED display will
show the charging progress, indicating 100% when fully charged.

3.2 Checking Battery Level
The power bank features an LED digital display that shows the current battery percentage. Simply press the power
button once to activate the display and view the remaining charge.

4. OPERATING INSTRUCTIONS



4.1 Charging Devices
To charge your electronic devices:

1. Identify the appropriate cable for your device. The Baseus Qpow2 comes with two built-in USB-C cables. You
can also use your device's original charging cable with the available USB-A or USB-C output ports.

2. Connect the cable to your device and then to the power bank's corresponding output port (built-in USB-C
cable, USB-A port, or external USB-C port).

3. The power bank will automatically begin charging your device. The LED display will show the power bank's
remaining charge.

Image 4.1: The power bank's ability to charge up to four devices simultaneously, including phones, a fan, and earbuds.

4.2 Recharging the Power Bank
To recharge the Baseus Qpow2 Power Bank:

1. Connect one of the built-in USB-C cables or an external USB-C cable to the power bank's input port.

2. Connect the other end of the cable to a USB wall charger (not included) or a computer's USB port. For fastest
charging, use a 30W PD compatible charger.

3. The LED display will show the charging status. It will indicate 100% when fully charged.

Image 4.2: Illustrates the two-way fast charging capability of the USB-C cable, allowing for quick recharging of the power bank itself.



4.3 Low Current Mode
The power bank supports a low current mode, ideal for charging small devices like smartwatches, Bluetooth
earbuds, or fitness trackers that require less power. This mode helps prevent overcharging and extends the battery
life of these smaller devices.

Image 4.3: The power bank in low current mode, suitable for charging small electronic accessories.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surface of the power bank. Do not use liquid cleaners or abrasive
materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight, extreme temperatures, and
humidity.

Battery Care: To prolong battery life, fully charge the power bank at least once every three months if not in
regular use. Avoid completely draining the battery for extended periods.

Handling: Do not drop, disassemble, or attempt to repair the power bank yourself. This may void the warranty
and pose safety risks.

6. TROUBLESHOOTING

If you encounter issues with your Baseus Qpow2 Power Bank, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Power
bank not
charging
devices.

Low battery on power bank; loose
cable connection; incompatible
device.

Recharge the power bank. Ensure cables are securely
connected. Verify device compatibility.



Power
bank not
recharging.

Faulty charging cable or adapter;
power bank port issue.

Try a different charging cable and wall adapter. Ensure the
charging port is clean and free of debris.

LED
display not
working.

Power bank is completely
discharged; internal malfunction.

Attempt to charge the power bank for a few hours. If the
issue persists, contact customer support.

Slow
charging.

Using a non-fast charging
cable/adapter; device not
supporting fast charge; multiple
devices charging.

Use a 30W PD compatible charger and cable. Ensure your
device supports fast charging. Charging multiple devices
simultaneously may reduce individual charging speeds.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Baseus customer support for further assistance.

7. SPECIFICATIONS

Feature Detail

Model Number LFZ103

Battery Capacity 10000mAh

Package Dimensions 16.4 x 10 x 3.2 cm

Item Weight 239 g

Color Purple

Special Features
Travel, Fast Charging, LED Display, Over Charging Protection, Short Circuit
Protection, Charge 4 at Once

Connector Type USB

Recommended Uses Tablet, Smartphone, Earbuds, Smartwatch

Customer Reviews 3.7 out of 5 stars (17 ratings)

Best Sellers Rank
Mobile Phones & Communication Products: #5,562; Mobile Phone Portable
Power Banks: #186

Date First Available 30 September 2024



Image 7.1: Visual representation of key specifications and features.

8. WARRANTY INFORMATION

Baseus products are manufactured to the highest quality standards. This product is covered by a limited warranty
from the date of purchase. Please refer to the warranty card included with your product or visit the official Baseus
website for detailed warranty terms and conditions. Keep your purchase receipt as proof of purchase for any
warranty claims.

9. CUSTOMER SUPPORT

For any questions, technical support, or assistance with your Baseus Qpow2 Power Bank, please contact Baseus
customer service. You can typically find contact information on the official Baseus website or through the retailer
where you purchased the product. Please have your model number (LFZ103) and purchase details ready when
contacting support.

© 2024 Baseus. All rights reserved.
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